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FROM THE ACTING PRESIDENT

Looking back to Darwin and looking forward to Hobart ...
Reflection …
If you were fortunate, like I was, to attend the recent AAIR
SIG Forum in Darwin in July, then you will know what an
amazing event it was. We had two days of remarkable
presentations at the fantastic waterfront campus of Charles
Darwin University. Many of the presenters focussed their
discussions around the theme of ‘Finding the Eye of the
Storm in Cyclonic Winds of Change’. In fact, our winners of
best presentation and best new presenter both focussed on
this theme.
Michelle Devitt of QTAC presented on an online diagnostic
tool developed by QTAC called MyPath, which supports
Year 10 students in making the right subject choices to
ensure they can succeed with future study or in a career. Her
analogies to ‘storm chasers’ and ‘staying in the eye of the
storm’ were particularly appropriate in terms of developing
new insights into the education market and student
recruitment.
Grace Corpuz and Erin Greenaway from Western Sydney
University were also winners at the event with their
presentation on institutional feedback surveys entitled,
‘Riding the storm in institutional feedback surveys: A
structured approach to evaluating reliability’. I loved the
slide they started with, which was a cartoon showing two
people looking at a computer screen with one saying to the
other, ‘This is interesting, 70% of the respondents to our
survey said they don’t respond to surveys.’ I am sure we can
all relate to that!
Other topics covered included a discussion of data lakes,
dynamic modelling, load management and forecasting
student numbers, as well as an update from the Department
of Education on Transforming the Collection of Student
Information (TCSI).
My pick for the best title of the 2019 AAIR SIG Forum was
‘Why truth unexists and data scientists are actually time
lords’ from Joshua Lee of The University of Sydney.
As you can see, the quality of presentations and topics
covered is very relevant to today’s climate. Presentations

are currently available only to those who attended the SIG
Forum.
It wasn’t all hard work though, as our evening at the Mindil
Beach Markets showed off Darwin’s stunning scenery and
otherworldly sunsets. This experience was closely followed
by dinner right on the waterfront. Thank you Darwin for
your magnificence.
--------------------

Anticipation …
I am hoping that you have all received the bulletins about
the upcoming AAIR Annual Forum in Hobart from 11–13
November. The theme this year is Institutional Research:
The Devil is in the Detail. There are also several sub-themes
this year, which include:
•
•
•
•
•
•
•
•

The evolving role of the institutional researcher
Justifying the value of higher education and research
Evidence based strategic planning (and
implementation)
Benchmarking for continuous quality improvement
Informing learning and teaching through evaluation
and surveys
Realising benefits – the role of institutional research in
enterprise and transformation projects
Compliance and government reporting reform
Business intelligence, analytics, visualisation and
modelling – the foundations of IR.

I hope that you will consider making
a presentation—and at the very
least, attending the Forum—to share
your insights and learn from
colleagues about their experiences. It
is set to be a standout event!
I hope to see you in Hobart in 88
days, 4 hours 51 mins and 2 secs.

Kathie Rabel
Acting AAIR President
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EDITORIAL
EDITORIAL
The August 2019 issue of The
Institutional Researcher
includes coverage of AAIR SIG
Forum that was held in July
this year and hosted by Charles
Darwin University in sunny
Darwin. Our Acting President,
Kathie Rabel, shares her
reflections of the event, along
with her amazing photo that
features on this month’s cover.
AAIR has four different special
interest groups (SIGs): Business
Intelligence & Analytics,
Government Reporting,
Surveys & Evaluation, and
Load Management & Planning.
Networking opportunities for
these groups are now being
offered through LinkedIn
groups. This is a benefit being
offered strictly to financial
members only. If you have not
received the email inviting you
join the AAIR SIG LinkedIn
groups, please contact our
Executive Officer.
Rossana Couto-Mason (Massey
University, New Zealand) is
interviewed in the IR Corner
this month. I first met Rossana
during last year’s AAIR Annual
Forum in Melbourne. Rossana
shares with us a bit more about
her role and her view on the
emerging area and future
priorities of institutional
research.
Spring is coming soon, so grab
a coffee, read this month’s
newsletter, and enjoy the
flowers.
Lizzie

SECTOR NEWS & VIEWS
There are two new great contributions to
community service: Curtin U (via edX)
offers a ‘disciplined approach to social
entrepreneurship’ The discipline bit is
probably the unit on how to keep an
organisation functioning financially. The
MOOC started 7 Aug as did another from
Curtin U, ‘Living with Diabetes’, also just
commenced. Both are great examples of
the MOOC as community-service. CMM
never ceases to wonder why governments
do not get what a vast service MOOCs can
be for information and behaviour change
campaigns (CMM, 8 Aug).
Indonesia education: a market worth
waiting for: A comprehensive new report
from the federally funded AustraliaIndonesia Centre explains the
opportunities and impediments for all
Australian education sectors in what
could, at least should, be a vast future
export market – there are 67m “college
age” Indonesians. The demand for VET
will be especially high, with a national
target of 57m more skilled workers,
doubling what exists now, by 2030. There
is a message for all Australian institutions
interested in the international market
(CMM, 7 Aug).

replacing the existing student information
system. The Tertiary Education Quality
Standards Agency will combine its data
system with the department and is asking
HE providers for their thoughts on ways it
will work (CMM, 30 Jul).
The feds have released submissions to the
Australian Qualifications Framework
review. The vast task, being undertaken
by Peter Noonan and colleagues, received
140 or so submissions, addressing all sorts
of accreditation issues – micro-credentials
keep coming up, not surprising
universities (for example, Deakin and
Swinburne ) already offer them (CMM, 29
Jul).
Curtin U will undergo a huge campus
development funded by $120m loan from
the Commonwealth’s Clean Energy
Finance Corporation. The loan will deliver
improvements in energy efficiency and
lower carbon emissions while providing
world-class educational facilities.” (CMM,
25 Jul).
The Queensland government is funding
QUT to create the Advanced Robotics
Manufacturing Hub. The state is kickingin $7m over four years with $4m from
QUT and another $6m from industry
partner Urban Art Project and unspecified
associates (CMM, 25 Jul).

ASQA names quality-risk courses: The
Australian Skills Quality Authority
announces its regulatory strategy through
to 2021. ASQA sets-out areas it will
address and specifies five courses for
quality review. Chief executive Mark
Paterson says, “regulatory activity will
remain focused on responding to the
most significant risks in a sector largely
made up of quality providers (CMM, 5
Aug).

“How to improve the VET brand; print
huge billboards with the annual salaries of
electricians and metal fabricators,” VET
analyst Kristen Osborne in her analysis of
the Joyce Review. The JR is going to
shape Commonwealth training policy,
sector people are paying attention – Mr
Joyce will speak at TAFE Directors
Australia conference in September (CMM,
23 Jul).

New Institute Establishment Board
announced by NZ Education Minster:
Following yesterday’s vocational
education reform announcements, the
Establishment Board of a new kind of
organisation will provide both work-based
and off-the-job vocational learning and
training right across the country. The
board will be made up of 10 members and
be based in Christchurch. It will start work
from Monday and continue until it is
superseded by the governing council of
the Institute, when it starts operating on 1
April 2020 (Education Central, 2 Aug).

The estimable National Centre for
Vocational Education Research reports a
flat year for training: Total student
numbers in publicly funded VET were
down 1.9 per cent year on year for 2018,
with private providers taking the hit.
While TAFE numbers were up a fraction,
to 578 000 students, numbers at forprofits were down 5.3 per cent, to 406,
000. The biggest drops by education field
were; engineering down 32 000
enrolments to 204 000 and food
hospitality and personal services, with 129
000 enrolments in ‘17 and 111 000 last
year (CMM, 19 Jul).

TEQSA seeking a simpler system: TEQSA
invites submissions on creating a single
reporting system for it and the
Department of Education. This
opportunity originates in the department

Organising micro-credentials: According
to the Council of Australasian University
Leaders in Learning and Teaching,
“several universities” have a range of
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programmes “with the intention to microcredential.” The class of credentials is also
important as universities expand
teaching-specialist positions, which will
need, “evidence-base and pathways for
academics in these positions to
promotion and fellowships.” “Much is to
be gained in understanding the potential
for validation, stackability and crossinstitution articulation of professional
development and exit pathways to
probation, promotion, advanced higher
education fellowships and graduate
certificates,” CAULLT announces (CMM,
18 Jul).
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Standards (La Trobe University, CMM, 13
Jul).
Recruitment of top academic leaders is
getting harder: Recruiting high-quality
academics to fill senior leadership
positions is becoming increasingly
challenging for Australia’s universities.
Serious investment in workforce planning
to ‘build future talent’ is urgently needed,
experts argue. This is the conclusion to a
study into the patterns of recruitment of
academic leaders by Australian
universities (Geoff Maslen, UWN, 9 Jul).
Ranking and rating

TEQSA points to at-risk HE areas: After
six years of reviewing HE providers the
Tertiary Education Quality and Standards
Agency reports the not especially
surprising finding that universities are
low-risk on nearly all measures, but
private providers, not so much. Last year
88 per cent of universities were rated as
low risk for students and the financial
position of 83 per cent was considered
low risk (CMM, 16 Jul).
The Australian Higher Education
Industrial Association invites insiders to
its leadership and culture benchmarking
Canberra conference, in September. It will
focus on “trends and challenges facing
the higher education sector, and driving
long-term employee performance and
engagement.” Speakers include Uni
Canberra chancellor Tom Calma, vice
chancellors (Deep Saini – U Canberra) and
Simon Maddocks (Charles Darwin U) plus
university executives, government
officials and a covey of consultants.
Evolutions in higher education systems: In
Australia and beyond, students are being
offered a school experience that is selfdetermined, un-modularised, both
discipline-based and inter-discipline, and
focused on mastery – a new real-world
apprenticeship in some respects. Google
University is a real (albeit limited) thing,
and international providers with new
ideas of portfolio learning are
encroaching. The joining up of prior and
contemporaneous experiences and entry
to a university in this context challenges,
not only pedagogy, but ideas of subjects
in courses, linear and time-based learning
and funding models, and the ways we
spend time with students. Embracing and
working with these challenges needs the
collective intellectual application of the
staff who know it best in order to realise
the innovation that is an evolution in
higher education. (Professor Nicolette
Lee, Executive Director Quality and

Another ranking win for Curtin U: The
Centre for World University Rankings
reports Curtin U is now ninth in Australia,
improving 30 spots. The lift is another
improvement for Curtin. In May, it made
it into the top 200 of the research ranking
that really rates, from Leiden University
up from 316 last year and 355 in 2017.
Ranking researchers suggest this is
largely due to Curtin’s long-term strategy
of hiring highly-cited researchers,
developing the university’s own talent
and encouraging all to publish in targeted
journals that suit the university strategy.
The Best Student Cities of 2019:
Wondering whether your university’s city
made the cut? Check out our list of the
best student cities for studying abroad in
2019. The 2019 QS Best Student Cities
Rankings are now live, with London
leading the rankings, followed by Tokyo,
Melbourne, Munich, and Berlin. Our 2019
International Student Survey found that
81% of respondents looked for a city that
was safe and welcoming for international
students, 62% looked at the city’s cost of
living, and 61% looked for a city that had
universities with high quality teaching.
Additionally, 59% looked for a city where
they could work while studying,
highlighting the importance of allowing
international students to work on student
visas (QS, 1 Aug).

UK University green rankings at risk
despite climate emergency: According to
the 2019 People and Planet University
League published on Tuesday, the sector

appears to be taking the issues more
seriously, increasingly embedding
sustainability into its teaching. But still
only 49 of 154 institutions are likely to
meet the target set by the former funding
agency of a 43% reduction of carbon
emissions between 2005 and 2020. Under
the government’s higher education
reforms, universities are no longer
obliged to provide data on carbon
reduction and other green issues to the
Higher Education Statistics Agency
(Hesa). The Office for Students (OfS) has
taken over the role of overseeing the
higher education sector from Hefce, the
funding council that originally set the
targets. (Liz Lightfoot, the Guardian, 16
Jul).
No end to the ERA: the continuing case
for Excellence in Research for Australia’s
evaluation: Dr Cahill is Director, R&D
Advisory at KPMG Australia, higher
education advisor. He argued that despite
three major developments in research
evaluation since ERA was established its
metrics and peer evaluation model is still
the best we have. The ERA evaluation
process is designed around the principle
of expert review. The prominence of
expert review means that such updates to
our understanding can be easily
incorporated into the approach. All that is
required is that committee members be
made aware of such nuances to the
indicators, and take appropriate
measures to incorporate that into their
decision-making i.e. exercise their expert
judgement! (By Tim Cahill, CMM, 12 Jul).
International News
University of Regensburg and MITGermany expand partnership: MIT
International Science and Technology
Initiatives (MISTI) creates relationships
with universities and other organizations
around the world, providing students and
faculty with opportunities to broaden
their research and education. UR was the
first university to create an official
collaboration with MIT-Germany, helping
the program create a model that has now
been adopted by other German university
partners (MIT News, 2 Aug).
Learning to be a VC: UK based Advance
HE is expanding its leadership
development programme, to include
aspiring ANZ vice-chancellors. The
organisation, (formerly the Higher
Education Academy) is well-known for its
professional practice teaching
fellowships, awarded to qualifying staff
around the world, including 24
participating institutions in Australia and
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New Zealand. There are now 2700 plus
fellows at Australian universities. The new
programme, for people who want to run a
university, is on in February (CMM, 29
Jul).
Joseph A. Heppert, (vice president for
Research & Innovation at Texas Tech
University) discussed The changing role of
the public research university: As Texas
Tech draws ever closer to its centennial
anniversary, it gives me pause to reflect
on the success of public research
institutions and the roles and benefits
they bring to society as a whole. Texas
Tech’s commitment to exploring
solutions to societal issues is evident
through the efforts of its researchers. As
an example, research in Texas Tech
laboratories— such as the collaboration
between Harvinder Gill and Steven
Presley to create a universal flu vaccine —
are extending these discoveries to benefit
human health. (UB, 22 Jul)
Pearson moves away from print and
adopts ‘digital first’ strategy: the world’s
biggest education publisher, has
announced that all new releases of its
1,500 active U.S. titles will be “digital
first.” In a statement Tuesday, the
company said that the titles would now
be updated on a continuous basis “driven
by developments in the field of study,
new technologies, such as artificial
intelligence, data analytics, and Pearson’s
own efficacy research.” (CNBC.com, 18
Jul).
Christopher Fevola explained the evolving
role of the higher ed CFO: The current
reality demands a new paradigm for the
Chief Financial Officer (CFO) in higher
education that expands well beyond the
traditional functions to a major role in
planning and building the institution’s
future. This requires the CFO to direct
initiatives in a far wider range of areas
from enrollment to talent management,
curriculum, donor relations, and more
(UB, 18 Jul).
Piedmont Tech offers tuition-free
certificates in select subjects:
In an effort to churn out qualified workers
to meet the needs of Lakelands
employers, Piedmont Technical College is
offering select certificates for free — for
now. Jack Bagwell, Piedmont Tech’s vice
president for academic affairs, said the
“Quickskills Certificates” are “part of our
commitment to be a good economic
development partner (By Aleks Gilbert,
Index-Journal, 17 Jul).
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Campus Management marks
transformational year: Campus
Management, a leading provider of cloudbased SIS, CRM and ERP solutions and
services that transform higher education
institutions. The company celebrated
major milestones including being named
the leading student systems vendor in
2018 by The Tambellini Group and a
finalist for the 2019 Microsoft Power BI
Partner of the Year Award for its
innovative artificial intelligence-driven
Occupation Insight solution. Today, more
than 1,100 institutions in over 30 countries
partner with Campus Management to
transform academic delivery, student
success, and operational efficiency (UB,
16 Jul).
Mapping out common ground on
accountability in higher education: the
American Enterprise Institute and Third
Way recently gathered a small, bipartisan
group of experts to seek common ground
and clarify areas of principled agreement
and disagreement about what
Washington should do to improve higher
education accountability. These
discussions uncovered several points of
agreement, including concerns about
inadequate transparency around higher
education outcomes, high levels of noncompletion, and the fact that higher
education is, despite some perceptions,
far from a free market (Lanae Erickson &
Frederick M. Hess, AEI, 15 Jul).
North Dakota College Establishes Esports
Program: By creating a competitive video
game team and offering players
scholarships, Bismark State College
hopes to gain national attention and to
help fill workforce needs in computer
science and cybersecurity fields. College
officials are already actively recruiting
students to join the team, including
offering 50 $1,000 scholarships (CDE, 11
Jul).
Partnership between iModules and State
of Wow: iModules, the higher ed
fundraising and engagement leader, in
partnership with State of Wow, a
strategic consulting firm specializing in
day of giving campaigns, will bring a
comprehensive collection of fundraising
tools, guidance, and support to
educational institutions. As a preferred
partner, State of Wow will leverage
iModules integrated toolkit—
Encompass—to provide customized
strategic consulting, tactical planning,
and engaging content to customers as an
add-on service, ensuring successful Day of
Giving campaigns (iModules, 10 Jul).

Carnegie Mellon shares $100 million in
teaching research and resources. The
OpenSimon Toolkit is a suite of resources
that includes platforms for designing and
delivering open courseware, intelligent
tutor authoring, chatbot frameworks.
Ultimately, CMU’s investment will help
other schools improve teaching methods
and student learning outcomes (Jodi
Helmer, UB, 2 Jul).

LEARNING & TEACHING
AI education impact on the horizon:
Australian Council of Learned Academies
developed a new project in the “what
happens next” series, and produced a new
horizon scanning report where humans
examine AI in using AI to augment
education and learning, supporting
students in developing AI skills, and
teaching how to make informed decisions
in interacting with AI (CMM, 30 Jul).
Reflecting on ACOLA’s report, Anthony
Elliott, Dean of External Engagement and
Executive Director of the Hawke EU Jean
Monnet Centre of Excellence, University
of South Australia, discussed How
Australia can make AI work for our
economy, and for our people (the
Conversation, 30 Jul).
Voices in Tech: Keys to collaborative
classrooms-Improving engagement with
technology-enabled active learning
classrooms: Trang Pham (Assistant
Professor, curriculum and instruction,
Kremen School of Education and Human
Development at California State
University, Fresno) discussed how to
accelerate pedagogical use of technology
to enhance student-centered learning;
embracing ambiguity, empathy, and trial
and error process; asking the right
questions and designing educational
products with the understanding that
people who face problems hold the key to
their answers (Melissa Nicefaro, UB).

U Tas translating law into English for
international students: given Hilary
Winchester’s recent review of recruiting
and supporting international students at
U Tas recommended discipline-specific
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language courses, “in order to introduce
more appropriate vocabulary, or
alternatively, the development of
language units within degree courses, as a
means of improving pass rates from ELC
students.” International students enrolled
in law initially thought the extra support
for them was all cancelled and some were
not happy, petitioning the university to
keep the classes (CMM, 26 Jul).
How to move from digital literacy to
digital fluency: Jennifer Sparrow,
associate vice president of Teaching and
Learning with Technology at The
Pennsylvania State University, believes
we need to help students move beyond
digital literacy to achieve digital fluency.
“Digital fluency can be viewed as an
evolving collection of fluencies, including,
but not limited to, curiosity fluency,
communication fluency, creation fluency,
data fluency and innovation fluency.”
(Kelly Walsh, UB, 25 Jul).

Learning a ‘human-centred’ approach to
problem-solving: A ground-breaking
collaborative international educational
programme, staged at the University of
Oregon (UO) in Eugene, United States,
has pushed the participating 52 students
to ally their intellectual research skills
with empathy and practicality to deliver
effective solutions to global problems.
The UO’s Holden Center for Leadership
and Community Engagement was a
natural partner to provide experts to run a
workshop giving an introductory view of
leadership (Vanessa Salvia, UWN, 20 Jul).

Creative learning as a renewable
resource: A renewable resource is
traditionally viewed in terms of renewable
natural resources, but with the
importance now placed on solving the
huge problems associated with global
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climate change and on creative and
interdisciplinary learning as a means to
address these problems, it is now time for
a broader definition of the term
renewable resource. The imminent global
problems facing the planet require a new
way of thinking that makes creative
learning and lifelong learning top
priorities for educational systems around
the world. Thus, learning should be
viewed as a renewable human resource
since it provides an unlimited source of
new ideas and problem-solving capacity.
(Patrick Blessinger, Enakshi Sengupta &
Taisir Subhi Yamin, UWN, 20 Jul).

UNSW’s digital uplift of the lecture, David
Kellerman demonstrates how to
empower students and he demonstrated
what he does, to thousands (said to be
tens of thousands) of people at a
Microsoft education conference at Los
Vegas. There is a video of him talking how
do you get 500 students in a lecture
theatre and live off-site to, “work
together as a single team…make a lecture
an individual, interactive experience, for
every-one attending. “The single
integrated solution resulted in a 900 per
cent increase in posts and engagement
per student, per week.”
Machines learning depends on who is
teaching: ANU historian Marnie Hughes
Warrington is exploring the interface
between AI and the way we mortals
construct our pasts – including tales of
tech heroes (CMM, 19 July). In a new
essay, another note for a major study of
the historicising of AI, she considers the
foundation legends of great tech creators
and the way they are all blokes. “Think
young male genius makes something
seemingly impossible in his garage, drops
out of university, pushes through
adversity, prevails. Sometimes it is a small
number of male geniuses. If women
appear at all, they make the tea, take
notes, or are the subject of the early
boom in internet or cybernetic porn.”
Engineering a creativity engine: Humans
with the high capacities of creativity and
emotion will outperform AI. Graduate
education needs to teach the
competencies people will need to be,

“anti-professionals” HE consultant (and
CMM partner) David Wright argues
“Students need to acquire a core set of
personal competencies, such as design
thinking, problem solving,
communication skills, project
management, and priority and goal
setting. “These kinds of personal skills are
career agnostic – they are valuable in
every profession, and as such will be
valuable in every new profession,” “A
person with creativity and emotion
working with an Artificial Intelligence
creates an extremely powerful
combination (CMM, 19 Jul).
Victoria U’s block model wins an award
from LMS provider Brightspace: VU has
“customised and automated the
Brightspace LMS” for its block teaching
model and the company thinks this is very
good indeed. VU is awarded a
Brightspace Desire2Learn excellence
award, which celebrates, “inspiration and
innovation in digital education, and
learning and development.” (CMM, 17
Jul).
Uni Newcastle’s VC Alex Zelinsky has
signed an MOU with (deep breath) Dr Her
Royal Highness Princess Chulabhorn
Mahidol of Thailand, to develop a dual
degree with HRH’s Chulabhorn Royal
Academy.The four-year programme
combines medical innovation and
engineering degrees. Students will start
with 18 months in Thailand, followed by
two years at Uni Newcastle and a final six
months on business and entrepreneurship
at Chulabhorn RA (CMM, 17 Jul).
Can Small Data Unlock a Step Change in
Learner Experience Design? The field of
instructional design is moving beyond the
translation of content for a digital
environment. It is increasingly informed
by the emergence of course-level
analytics that now allow instructors to
track and analyse how students are
performing within a blended or online
course, both in aggregate and on an
individual basis. This change is enabled by
the increasing number of institutions that
have articulated learning outcomes for all
students. In the classroom, machine
learning can enable instructors to create
personalized learning pathways for
students, helping them learn at a pace
best suited to their needs (Whitney
Kilgore | Co-Founder and Chief Academic
Officer, iDesign, the Evolllution, 17 Jul).
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The power of data in achieving student
success: Data sits at the heart of
understanding South Africa’s diverse
student mix and can provide the best
chance for students to succeed at
universities. (Edwin Naidu, UWN, 27 Jul)

Babson teams with Wildcat Venture
Partners and GreenFig: The classes will
share best practices aimed at helping
early stage venture companies scale and
reduce risk of failure, harnessing the
Traction Gap Framework® – a step-bystep survival guide for startups developed
by Wildcat Venture Partners. The classes
will be delivered by GreenFig, the leading
micro education company partnering with
institutions around the country to deliver
hands-on, applied learning experiences.
(Babson College, Jul 10)

Online learning: A powerful tool to build
education equity: E-learning is not just a
convenient option for today’s college
student, it is a necessary and productive
alternative to traditional classroom
instruction. At Borough of Manhattan
Community College, The City University
of New York (BMCC/CUNY), student
demand for online courses is growing.
Online instruction also helps student
parents avoid the cost of childcare for
when they are in class, and it enables
students to pace their learning in a way
that supports their strengths (Christopher
Oscar Medellin, dir. of e-Learning at
Borough of Manhattan Community
College, UB, 9 Jul).
Student Retention and Success
The EvoLLLution interviewed Shonda
Gibson (Associate Vice Chancellor, Texas
A&M University System) on Taking
Relentless Ownership of Student Success
to Maximize Re-Enrollment. By shifting to
a student-centric model, Texas A&M
University Systems is tackling the
dropping completion rates and breaking
barriers to re-enrollment for former
students. (29 Jul).

Designing4Engagement: Design Thinking
in the Program Quality Review Process:
Program review is typically seen as a
necessarily evil in higher education
circles, but applying Design Thinking to
its construct could lead to a more
inclusive and engaging experience for all
(Christine Boyko-Head | Professor of
Liberal Arts, Mohawk College, The
Evolllution, 24 Jul).

Helping at-risk students turn their lives
around: There was a time when student
voice had little influence over the student
learning experience. Thus, the old adage,
“What do students really know anyway?”
What we learned from Simon Youth
Foundation (SYF) is that listening to the
voice of students helps reach them where
they are and across that graduation stage.
The time has never been more urgent to
create alternative teaching and learning
models to help at-risk high school
students find their place in the world of
work (James E. Samels is president and
CEO of The Education Alliance, UB, 23
Jul).
Student Success Story: Reaping the
benefits of online student associations
and clubs at Saint Leo U: Virtual meetups
contribute to a sense of community,
boost retention and create networking
opportunities for online learners.
Ready to launch online student
organizations at your institution? There
are some tips for organizing online clubs
and associations:
◾Survey students regularly with a brief
poll after each event to determine
speaker quality and areas for
improvement.
◾While the student life services
department should lead or organize
groups, recruit faculty and students to
help facilitate and promote the groups.
◾Periodically review associations and
clubs to determine if they are meeting

students’ needs (Emily Ann Brown, UB, 19
July).

Student Voice and Experience
How to make student debt affordable and
equitable: US’ federal student loan
program is needlessly complex, fails to
offer an effective safety net for borrowers
in financial difficulty, and distributes the
largest benefits to borrowers who need
them the least. This paper proposes a
plan to simplify the system by providing
all eligible students with a single $50,000
line of credit, with repayments structured
as an income-share agreement (ISA) (UB,
26 Jul).
How universities can achieve inclusive
campus diversity: University campuses
have become more diverse in an age of
migration and student, researcher and
faculty mobility. But increasing the
numbers of unrepresented groups is not
enough: university leaders must break
down barriers to ensure all feel included.
UCLA hosted the 23-25 June conference
of the Association of Pacific Rim
Universities (APRU) on the theme of
‘Universities in an Age of Global
Migrations’. Yojana Sharma summarised
some of conference presentations (UWN,
13 Jul).
Unite Technology and Service Delivery to
Elevate the Higher Education Experience:
Cloud-based systems for managing
finance, human resources and other
administrative services are becoming the
higher education industry standard, not
the exception. As institutions’ cloud
spending surpasses $3 billion by 2022,
leaders will position these investments as
not simply technology upgrades, but as a
foundation for optimizing workflows and
organizational structures. In higher
education, each person, process and
system can play a pivotal role in
supporting the institution’s mission. By
uniting people around new systems and a
refreshed way of operating, academic and
administrative leaders can develop a
platform to advance their missions long
term (By Laura Yaeger, Kurt Dorschel,
John Heniff, huronconsultinggroup.com)
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Staff and Student Wellbeing
How can universities get men to talk
about mental health? Despite 44% of
students in the UK being male, responses
from 100 universities to a Freedom of
Information request by BBC Two’s
Victoria Derbyshire programme suggest
only 31% of those using the services were
male. Official figures show there were 95
recorded university student suicides in the
12 months to July 2017 in England and
Wales, and that more than twice as many
male as female students took their own
life. (BBC.com, 2 Aug)

More US college students are
experiencing loneliness than ever before:
Feeling disconnected for college students
has always been an issue. It could be that
they don’t have a plan, or they could be
unsure of what they want to do. All those
feelings are normal, but according to a
recent survey by Cigna, college students
are the loneliest generation in the United
States. Alicia Bredehoeft, a councilor at
Johnson County Community College, says
this generation is dealing with a lack of
resiliency, and that can add to their
loneliness (Rebecca Crockett, Radio.com,
18 Jul).

Law signed to make reporting sexual
assaults on college campuses easier
Tom Wolf, Governor of Pennsylvania,
signed into law a measure aimed at
making it easier to report sexual assaults
on college campuses. The new law gives
colleges and universities a year to develop
online, anonymous reporting systems to
receive complaints about sex assaults
from both students, and employees.
(Pittsburgh.CBSLocal.com. 10 Jul)
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GRADUATE OUTCOMES &
EMPLOYABILITY
The new graduate capability: how to think
for a living (employability redefined):
Higher education needs policy that
distinguishes between job-getting
(employment) and the ability to create
and sustain work over time
(employability). Educating for
employability rather than employment
means educating for life rather than for a
job, for society rather than self (Professor
Dawn Bennett, Curtin University, CMM, 3
Aug).
Business etiquette lessons evolve: Higher
ed institutions focus on contemporary
etiquette to ready students for the
workforce. The word “etiquette”, in the
modern workforce, is the ability to act
professionally while socializing is a
necessary soft skill. This is why higher ed
career centers are paying particular
attention to etiquette training, often
beginning during freshman orientation.
Husson University, since 2010, has offered
LinkedIn workshops, as the career
networking site has a culture all of its
own. (Sbotelho, Jul 2019).
‘Quality college and career advising not
only unlocks student potential, but also
that of state and national economies’.
However, when it comes to college and
career support, the counselor shortage in
US is only part of the problem. (Laura
Chrisco Brennan, Director of OnCourse,
The Hechinger Report, 23 Jul).
Life after thesis: The eight Queensland
universities have combined to produce
guides for international higher degree
students on what to do when they finish.
The project includes eight guides covering
work, and how to find it – making them
available to locals will not hurt either. The
project has public funding, via the state
government Study Queensland (CMM, 24
Jul).
Credential clout: How higher ed can
prepare for an evolving job market: So
how can higher education institutions
increase their value to these audiences?
Integrating soft skills into their curriculum
is one answer. Recruiters and students
agree that there is a skills gap, especially
around communications and critical
thinking. And these soft skills will become
even more important as task-based work
shifts to machines. Investing in new
business models that provide easily
accessible, online, lifelong learning
opportunities is another. Eighty-eight

percent of students plan to pursue
additional education programs or
credentials after they complete their
current program and almost all students
think that earning a credential on top of a
degree will make them more specialized
in their field.

Path to job often begins with college
internships: In querying college grads, the
National Association of Colleges and
Employers found that more than 60% of
students with a paid internship on their
resume had received at least one job
offer. The hiring rate is not as high for
unpaid internships, which are,
fortunately, becoming rarer due to
government crackdowns on some abusive
practices. Getting the degree is now only
half the battle. Unlike decades past, our
workforce has a deeper applicant pool of
college graduates. Employers seeking
entry-level professionals expect
completion of a four-year degree. They
often want more; they are looking for
students who went beyond and gained
experience through internships, co-op
jobs and research fellowships. (Maureen
Downey, AJC.COM)

RESEARCH
Evidencing higher education for the
common good: The Centre for Global
Higher Education IS the contributions of
higher education to public goods and
common goods for the population as a
whole in 10 countries. The research has
drawn two conclusions so far. The first
conclusion is that the UNESCO notion of
education as a global common good, and
the provider of common goods (plural), is
more useful than the notions of public
good and public goods. Second, the next
step in the research, one that is essential
to rendering it useful in policy, is solid
metrics expressing the contribution of
higher education to common good –
metrics that work within countries and
can be used for the kind of cross-country
comparisons that help to focus strategies
for better performance (Professor Simon
Marginson, UWN, 27 Jul).
Time to rethink Australia’s higher
education governance: Is governance of
Australia’s higher education system and
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its public universities still fit for purpose?
Dr. Damien Barry asked 45
representatives from the sector, including
current and former chancellors and vice
chancellors from city and regional
universities, university council secretaries,
senior academic governance researchers
and practitioners and higher education
researchers. He concluded our current
approach to governing higher education
needs re-engineering at the system and
university level to better meet the
demands and expectations of its many
stakeholders in this knowledge-driven
world (CMM, 28 Jul).
Why a wider science research gender gap:
Four researchers from US, Chinese and
Danish institutions found out by
reconstructing the publishing history of
1.5 million gender-identified authors
working in 13 disciplines and 83 countries
between 1955 – 2010. Despite many more
women researching science since the ‘50s,
gender differences in productivity and
impact increased but it’s not because
women publish less work, with lower
impact. It occurred because of genderbased, “differences in dropout rates and
career-length,” which, “explain a large
portion of the reported career-wise
differences in productivity and impact.”
The researchers suggested the policy
implications “focusing on junior scientists
alone may not be sufficient to reduce the
observed career-wise gender imbalance.
The cumulative impact of this career-wide
effect dramatically increases the gender
disparity for senior mentors in academia,
perpetuating the cycle of lower retention
and advancement of female faculty.”
(CMM, 22 Jul)
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REPORTS & RESOURCES
Claire Field analysed the Review of
Australian Qualifications Framework
through Micro-credentials/short courses
and Volume of learning and a credit
points system (clairefield.com.au, 6 Aug).
2018 Transparency in Higher Education
expenditure for publication: This report
was conducted by Deloitte Access
Economics to determine the cost of
teaching and scholarship at 25 Australian
Universities (CMM, 7 Aug).
AI-Driven Data Catalogs for the InsightsDriven Enterprise: How to Find the Right
Data Catalog: In the universal search for a
workable solution, data catalogues are
quickly rising to the top of the list. This
report from Io-Tahoe outlines some of the
major considerations to help enterprises
find the best AI-driven data catalogues
that will work best for their organizations
(insideBIGDATA)
Daniel D. Gutierrez, Managing Editor and
Resident Data Scientist introduced two
recently released reports on future of
work(16 July, insideBIGDATA)
The ZipRecruiter Future of Work Report:
examining how AI will impact future
career opportunities and how humans
and technology will work together.
Interestingly, the report notes that “the
most successful applications of AI have
been when used in partnership with
humans, rather than as a replacement” –
directly contradicting most employees’
fear of the technology.

Unis where entrepreneurs star: There’s a
“moderate boom” in entrepreneurship in
Australian universities. Alex Maritz and
Quan Nguyen (both La Trobe U) and
Martin Bliemel (UTS) make the conclusion
in a major research-survey, to be
published in the journal Education and
Training (CMM, 17 July).
Learned academies want government to
hand-over health statistics: The
Australian Academy of Science and the
Australian Academy of Health and
Medical Sciences are calling on COAG to
cut through the regulatory state and
federal clutter impeding access for
research. They cite an NHMRC study
which looked at de-identified Medicare
Benefits Schedule (MBS) data to find an
increased cancer risk for some individuals
exposed to CT scans. It took three years
for approval, in this case from the
Commonwealth (CMM, 16 Jul).

others, the pragmatic search for margin is
introducing a speed of change and
uncertainty not seen since the Industrial
Revolution.

At the same time, Forrester released its
guide to the future of work, which gets
beyond the hype and provides a
pragmatic view of the future of work;
what it means to leaders, employees,
customers, and companies; and what
leaders can do now to prepare for
intelligent technologies and an
automated workplace. Automation will
define the future of work. With the rise of
automation and intelligent technologies
such as robots, AI, machine learning, and

Financial stress affecting students’ ability
to study – Survey: The 2018 Higher
Education Accommodation and Financial
Stress Survey focused on the financial
stress (such as housing and food security)
that domestic and international students
faced while in tertiary education in
Australia. About 1,200 people enrolled in
tertiary education responded to the
survey by researchers at the Swinburne
University of Technology. More than half
of respondents (55%) said financial stress
had a direct impact on at least one area of
study. Almost 32% of students said
financial stress prevented them from
completing assessments “to the best of
their ability”, while almost 28% said
financial stress stopped them from
attending classes. Nearly 14% said
financial stress made them consider
leaving university. Full report on the 10
Daily site (UWN, 15 Jul).
Five main pathways in the transition from
school to work: A new analysis reveals
five main pathways taken by young
Australians as they transition from school
to further study and work, according to a
report released today by the National
Centre for Vocational Education Research
(NCVER). The report School-to-work
pathways also identifies factors that
influence the chance of young people
aged 16 to 25 in taking a particular
pathway, offering potential policy cues.
The report uses data from the
Longitudinal Surveys of Australian Youth
to provide a dynamic view of young
people’s transition experiences over a 10year period, from 2006 to 2016.

BIG DATA, BUSINESS
ANALYTICS/INTELLEGENCE
US Colleges are using big data to track
students in an effort to boost graduation
rates, but it comes at a cost, and raises
critics question if predictive analytics at
college invades privacy and reinforces
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racial inequities. An estimated 1,400
colleges and universities in US are turning
to a high-tech data solution called
predictive analytics. The idea is to find
trends and patterns in huge amounts of
historical data and use those patterns to
predict the future. What’s clear is that
supplying predictive analytics to higher
education institutions has become a big
business (Jill Barshay and Sasha Aslanian,
The Hechinger Report, 6 Aug).

Spectra Logic announced today that the
University of Notre Dame’s Office of
Information Technologies (OIT) has
deployed a Spectra® BlackPearl®
Converged Storage System in conjunction
with an existing 5-frame Spectra® T950
Tape Library to create an innovative
hybrid cloud infrastructure (HCI) solution
for management of its extensive data
libraries. Notre Dame’s OIT has relied on
Spectra’s enterprise storage solutions
since 2014 and is able to serve a wider
range of clients throughout the University
with this hybrid cloud approach (UB, 26
Jul).
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data? (by: Kayla Matthews, insidebigdata,
12 Jul).
State of Data Science, Engineering & AI
Report – 2019: Diffbot, using the Diffbot
Knowledge Graph, and in only a matter of
hours, conducted the single largest survey
of machine learning skills ever compiled
in order to generate a clear, global picture
of the machine learning workforce
(insidebigdata, 11 Jul).
How Would We Explain AI to a Second
Grader? Cupid Chan is CTO of Index
Analytics and a Fellow at the University of
Maryland. He also speaks around the
globe on issues of Big Data and AI. Cupid
is the also founder of a Washington D.C.
Meetup group called “Big Data in Action,”
which often draws standing room only
crowds of over 1,500 members. Recently,
Cupid gave a presentation to the group
called “How do I teach my second grader
about AI?” The talk centers on how you
can explain AI to a non-technically
proficient audience. But it also gives
seasoned tech audiences a different take
on what AI truly is and does
(insidebigdata, 5 Jul).

BOOK REVIEWS

Intercultural Studies in Higher
Education
Edited by Ana Maria de Albuquerque
Moreira, Jean-Jacques Paul, & Nigel
Bagnall

The Harvard Data Science Initiative and
The MIT Press Launch the HARVARD
DATA SCIENCE REVIEW: The multimedia
platform will feature leading global
thinkers in the burgeoning field of data
science, making research, educational
resources, and commentary accessible to
academics, professionals, and the
interested public. With demand for data
scientists booming, HDSR will provide a
centralized, authoritative, and peerreviewed publishing community to service
the growing profession (insidgebigdata,
14 Jul).
5 Big Data Vulnerabilities You Could Be
Overlooking: big data systems are more
vulnerable than you might think. This can
and will affect your data, which means
that employees, partners, and customers
can all end up as collateral. There are
ways to better lock down systems — even
cloud-facing ones — but you have to
know what you’re looking for first. What
vulnerabilities exist? What could you be
missing? How can you protect your
organization, your network and your

and strategies to measure and assess the
performance of Curriculum, Learning,
Instruction, Support Services, and
Program Feasibility as well as a
meaningful Environmental Scanning
method. This artificial intelligence is
visualized through five organizational
sensemaking approaches to monitor,
demonstrate, and improve institutional
performance.

Buy Now

A Machine Learning, Artificial
Intelligence Approach to Institutional
Effectiveness in Higher Education
John N. Moye
Buy Now
This book presents a practical, effective,
and systematic approach to the
measurement, assessment, and
sensemaking of institutional
performance. Included are instruments

This book explores the study of policies
and practices in Higher Education by
comparing systems, institutions,
programs, innovations, results and
cultures. In a rapidly changing global and
international marketplace, the growth of
higher education has occurred within
distinct cultural contexts, meaning that
change is reflected within local, regional,
national and global perspectives. This
innovative book will be of interest and
value to students and scholars of higher
education across the world as well as the
study of interculturality.
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The Globalisation of Higher Education:
Developing Internationalised Education
Research and Practice

Achieving Equity and quality in higher
education

Utilizing Learning Analytics to Support
Study Success

Edited by Timothy Hall, Tonia Gray, &
Greg Downey

Edited by Mahsood Shah & Jade McKay

Edited by Dirk Ifenthaler, Dana-Kristin
Mah, Jane Yin-Kim Yau

Buy Now

Buy Now

Buy Now

In light of increased concerns from
universities in cultivating globalisation,
this volume brings together a multi-ethnic
and multilingual team of researchers who
argue that the continued development of
internationalized education now requires
new research and practices. As university
leaders seek to build the best programs to
help students to go abroad, they can face
a number of challenges - risk
management, negotiating with diverse
partners, designing rich experience-based
learning and the hopes, fears and
limitations of the students themselves.
Consequently, the authors argue that
changes are particularly important given
the current US-centric and UK-centric
structural readjustments to globalization
policies across all fields of higher
education and knowledge production.
This multi-perspectival edited collection
will appeal to students and scholars of
global education, globalization and
international education.

This book presents case studies of how
higher education institutions in diverse
countries are maintaining academic
excellence while increasing the access
and participation of students from
historically underrepresented
backgrounds. Including case studies
spanning four continents, the authors and
editors examine whether increasing
widening participation positively impacts
upon academic quality. This volume will
be of interest and value to students and
scholars of global higher education,
representation and participation in
education, and quality in higher
education.

Utilizing Learning Analytics to Support
Study Success ably exemplifies how
educational data and innovative digital
technologies contribute to successful
learning and teaching scenarios and
provides critical insight to researchers,
graduate students, teachers, and
administrators in the general areas of
education, educational psychology,
academic and organizational
development, and instructional
technology.

ITEM(S) OF INTEREST
The Melbourne Centre for the
Study of Higher Education is to host
three open-to-all policy discussions:
“The aim is to generate new ideas
drawing on the latest evidence,
challenge conventional thinking and
offer practical steps that ministers
can take in the next few years
towards a longer term,
comprehensive vision for postsecondary education.” The first on
June 11, is on “sustainable funding,”
with discussion-starters from
Monash VC Margaret Gardner, new
MCSHE director William Locke,
Swinburne U economist Beth
Webster and Australian HE policy
wonk in chief Andrew Norton (CMM,
21 May).
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SOAPBOX

Michael Ondaatje is inaugural PVC arts
and academic culture at Australian
Catholic U.
Laurie Pearcey is new CEO of UNSW
Global, he continues as the university’s
PVC. Global is the UNSW pathway
provider.

TRAINING & DEVELOPMENT
The Soapbox gives members the
opportunity to pose a perplexing question
to the entire AAIR readership (both
members and non-members). This could
be used for the purposes of information
gathering or research. Please click the
microphone above to browse current
inquiries.

See our Training and Development
webpage focused on training for
institutional researchers.

Xinhua Wu is appointed PVC for precinct
partnerships at Monash U. She continues
as director of both the university’s Centre
for Additive Manufacturing and the
International Advanced Manufacturing
Hub.

Bibliometrics and Scientometrics for
Research Evaluation
24–25 Oct 2019, Melbourne

Julie Bishop is ANU’ next chancellor.

Michael Bruenig is incoming academic
dean and head of the Uni Queensland
business school.
Paul Duldig moves to ANU as chief
operating officer.
Gary Smith is the next, and seventh,
chancellor of Murdoch University.
Jean Brodie is the incoming head of
Swinburne U’s Centre for Astrophysics
and Supercomputing. She joins from
University of California Santa Cruz.
Linda Woodhouse will join in Curtin U as
the new head of the School of
Physiotherapy and Exercise Science.
Susanna Scarparo will join the University
of Sydney in October as PVC Student Life.
Mark Cully has moved to lead Treasury’s
regulatory reform group.
Janelle Wheat starts work today as PVC
learning and teaching at Charles Sturt U.

Managing Compliance for Practitioners - a
post TEMC workshop
This interactive Q&A session will provide
practical advice, information and tips on
how to manage the many compliance
requirements in the Higher Education
sector and how compliance relates to the
every-day work in higher education
institutions. This panel discussion will
include Dr Judy Szekeres, TEQSA Expert in
Registration, (including governance) and Dr
Deborah Churchman, Higher Education
Specialist: Academic Quality and
Compliance.

ON THE MOVE

Dan Hunter will return to QUT in
November, as executive dean of law.

This workshop, facilitated by Higher
Education specialist Dianne van Eck, will
introduce you to a series of efficiency
principles based on Lean Thinking. Each of
the ‘8 Wastes’ will be discussed and you will
develop an Action Plan (template provided)
to be completed within the session. The
Action Plan will assist you to consider and
document small incremental changes in
your area to improve 8 process bottlenecks
or workarounds. It can be a catalyst to
developing a Community of Practice within
your team.

Higher Education Information
Management System (HEIMS).
Visit the HEIMSHELP Training page with
details of the training resources that are
available to help you meet reporting and
verification deadlines.
Data Science Melbourne
This is a group for anyone interested in
‘Data Science’. We are not quite sure
what the exact definition of a Data
Scientist is, but if you deal with
something generally related to converting
data into useful insight then you will
hopefully benefit from joining the group.
Please follow the link to join in the group
and follow the events posted on Meetup.

The very first edition of the course is
provided by Leiden University’s Centre for
Science and Technology Studies (CWTS) in
collaboration with Deakin University
Library.

HIGHER EDUCATION
CONFERENCES & EVENTS
Here is a selection of upcoming events that
may be of interest. See our Events/Fora
webpage for more national and
international events.
41st Annual EAIR Forum

AIR Webinars
AIR provides online resources, innovative
practices, professional development
opportunities, and training for AIR
members and non-members and the
higher education community, including
professionals from IR, effectiveness,
assessment, planning, and related fields.
Navigating the 8 Wastes of Higher
Education – Post TEMC workshop

25–28 August 2019
The Netherlands
The 41st Annual EAIR Forum 2019 will be
hosted by the Leiden University, the
Netherlands. The theme of the 2019 EAIR
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Leiden Forum is “Responsibility of Higher
Education. What? Why? and How? “
Heads of Student Administration (HOSA)
Conference

advance. We plan for every attendee to
come away inspired to succeed. The Power
of TAFE is multiplied when best practice is
shared. Build new contacts and refresh your
networks. Be inspired to succeed. Build The
Power of TAFE.

ADMISSIONS CONFERENCE 2019

Higher Education Institutional Research
(HEIR) Conference 2019
28–30 August 2019
Wellington New Zealand
The theme of this year’s conference is
‘Capitalising on Connections’. This explores
the opportunities presented through
collaborations and partnership and the
sense that we need to connect both within
our institutions and externally with our
partners and communities. Contributions
should be submitted to the HoSA 2019
Organising Committee, via email to Pam
Thorburn, by Wednesday, 12 June 2019.

11–13 September 2019
University of Wolverhampton, UK
The HEIR conference is an international
event that attracts delegates from across
the Higher Education sector. This year’s
theme is “Measuring Excellence” in
Higher Education: Approaches and their
Impact.
TEMC (Tertiary Education Management
Conference)

Admissions from All Angles
17–18 October 2019
Sydney Australia
ATEM is very pleased to announce the
date and venue for the 6th Annual
Admissions Conference will be held
across at Macquarie University. More
information available soon.
AAIR 2019 Annual Forum

Examinations Network Conference
29 September to 2 October
Adelaide, SA

Improving Student Experience
28–29 August
Dunedin, New Zealand
Rather than focusing on systems, the focus
will be on what do students need from the
common catchphrase: “student
experience”. Please don’t feel limited by the
theme if you have another topic that you
think would be of interest to the Network.
Expressions of interest for presentations
should be submitted by Friday 28 June
2019, with final abstracts submitted by
Friday 19 July 2019.
TDA Convention 2019 – The Power of
TAFE

3–5 September
Brisbane, QLD
The convention is designed for sharing of
stories of success, discussing issues and
challenges and taking away new strategies.
Sharing better-practice helps every TAFE

“Distilling Ideas, Transforming Futures”:
The 2019 theme is another wonderful
opportunity to share our ideas and
discover how we can distil the brilliance in
everyone to transform higher education
through exploring alternative visions of
the future. The local organising
committee would like to invite you on this
exciting journey of opportunity to learn
and grow and lead the way into the future
of higher education.
2019 Scholarship of Tertiary Teaching
Virtual Conference

11–13 November 2019
Hobart, Australia
Institutional Research: The Devil Is In
The Detail
The 2019 AAIR Forum will be held at
Hobart’s iconic Wrest Point, situated on
the picturesque setting of the Derwent
River. Registrations are now open. We
would love to see you in November at this
year’s forum!
TEQSA Conference 2019

27–29 November 2019
Melbourne, Australia

This virtual conference (8–9, October) is
aimed at bringing together teaching
scholars from across all teaching
platforms to share insights and best
practice.” Presenters and their
PowerPoints will get 15 minutes to
address issues appropriate to four
themes, professional development for
VET and HE teachers, ed tech, student
assessment and Aboriginal and Torres
Strait Islander education. It will run live
and be recorded. Deadline for is papers is
August 23.

The theme for this year is Partnerships
Driving Quality and the conference will
focus on the ways in which providers can
collaborate with industry, professional
accreditation bodies and regulatory
authorities to benefit students, the higher
education sector and Australian
education. Keynote speakers will explore
aspects of the global higher education
landscape and will demonstrate how
partnerships can transform the content
and delivery of education over the next
decade. The conference program will
offer the opportunity to attend thoughtprovoking plenaries, interactive sessions
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and networking events – ideal for
generating new ideas and contacts.
EPHEA/NAEEA Biennial Conference

24–27 November 2019
University of Wollongong, Australia
Equity Practitioners in Higher Education
in Australasia (EPHEA) and National
Association of Enabling Educators in
Australia (NAEEA) is pleased to host the
2019 themed “Enabling Excellence
through Equity” from Sunday 24 to
Wednesday 27 November 2019 at the
University of Wollongong Innovation
Campus. This educational conference
aims to promote the aims of both the
organisations and bring practitioners
from equity and enabling together.
The Asia-Pacific Quality Network 2020

Quality Assurance for Higher Education
4.0 in the Asia-Pacific Region
16–19 April 2020
Nanyang Academy of Fine Arts &
Singapore Management University,
Singapore
Sub-themes:
1. Digitalization of Quality Assurance
2. Innovations in HE Accreditation in Era of
Disruptive Technologies
3. Internationalization of Quality Assurance
4. Quality Assurance of Outcome-Based
Teaching and Learning
5. The Role of the Governments in Higher
Education 4.0
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Briefly, how would you describe your
role in terms of your place in your
institution?
I am responsible for managing the
university’s overall strategy and planning
processes, providing performance reports
to our Senior Leadership Team and
Council, as well as providing the university
with institutional research and insights for
decision making.
From your perspective, what are the
emerging areas of interest in
institutional research?
How to effectively use the extensive data
that is available from systems to inform
better decision making. More data does
not necessarily mean more intelligence. I
think more and more that we will be
looking at how technology is changing
delivery and business models. I also think
that we will be looking at the growing
impact of global student markets and new
opportunity areas for universities.
Institutional research can support these
emerging areas.
What do you believe will be the future
priorities for institutional research?
In addition to the advancement in
technology and the diversification of the
student market and university activities, I
believe most of the themes will remain
relatively the same:
• improving student success and
participation
• improving student outcomes
• improving research performance
• being more effective and efficient with
resources (benchmarking), and
• supporting market research.

CALL FOR CONTRIBUTIONS
Issue 8, September 2019
A great way to get involved with the
AAIR community is to share your
thoughts and ideas. Do you have
something you would like to share with
your IR colleagues? Please send your
contributions to the editor@aair.org.au
by 6 September 2019.
FOLLOW US on social media!

Complete this statement: In my role, I
can’t operate effectively without…
…collaboration, integrity and my
wonderful team!

You are invited to submit papers relating to
topics from the list above, or one of your own
choices by 30 Dec 2019. Please indicate the
number or title of your selected topic.

Lizzie Li
Editor, The Institutional Researcher

INSTITUTIONAL
RESEARCHER’S CORNER

DISCLAIMER

Five quick questions with
Rossana Couto-Mason

The opinions expressed in this newsletter
are those of the individual
writers/authors and not necessarily
those of AAIR or the institutions that
make up the AAIR membership.

What is your job title?
Strategy and Research Manager at
Massey University, New Zealand.

Connect with Rossana on LinkedIn.

