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FROM THE PRESIDENT

For many of us, Easter is usually a time to make the most of a long
weekend and head away to the beach, holiday house, the crib or
bach, or just connect with family and friends. For those of us in the
cooler parts of the region, Easter also often signals the end of
warm sunny days as we head ever closer to cooler days and the
chilly nights of winter.

However, this year we all stayed at home self-isolating in our
own bubbles as we collectively work together to overcome
the challenge of the COVID-19 pandemic. Except for the few
idiots about, all of us are making sacrifices as we stand united
together in our own bubble to beat this virus. Being suddenly
required to self-isolate and work from home has created both
stresses and opportunities for how we do our work.

For some, working from home is the norm and it is business
as usual, while for others it is a completely new working
environment. Learning to engage and immerse ourselves in
our work in a fully online environment, connecting in a
meeting through video conferencing, creating space at home
and then setting boundaries between home and workspaces
are things we have been forced to manage, and | think we
have adapted to this new way very quickly.

For me, one of my greatest learnings is the need to have
breaks between video meetings. Unlike a face-to-face
meeting, | find video meetings incredibly intense with
participants ‘on show’ all of the time. You become more
aware of everyone’s facial expressions, including your own,
and how others may be interpreting those intended or
unintended expressions. For some it is contending with
unexpected distractions, be it from the cat who thinks the
keyboard is a warm and cosy place to nap, or a child who
needs to talk to Mum or Dad ‘right now’. Multiply those
experiences several times a day, and by the end of the
working day, you can feel very drained. Thankfully, there are
many blogs and posts on how to manage working from
home, and some of our own institutions have produced some
outstanding resources to support the ‘away team’.

The upside of the current situation is somehow feeling much
more connected than before as we thoughtfully and
intentionally reach out to check in on each other. While video
conferencing can be draining, we are now talking and
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engaging more regularly with colleagues in our own teams,
our own institutions and between institutions, than we have
likely done in the past.

The AAIR Executive Committee is no exception. As we
collectively navigate how to best support and provide
opportunities for our members, to continue to network, learn
from and share with each other over this past month, we have
made more connections than we would have had in the past.
To me, the outstanding feature of AAIR has always been the
generosity of members to share and learn from each other. |
know institutions are looking at how best to capture feedback
about both student and staff wellbeing, as well as the
experience of remote learning, especially when online and
remote learning has not been undertaken on such a large
scale before.

AAIR is looking at how we can best connect interested
institutional researchers and survey managers to look at
sharing practices. We hope to offer online connected events
on a range of topics for our members in the very near future.
Please stay connected with us through the website, the SIG
LinkedIn groups, the newsletter, and email communications
from us.

If you have a particular
area of interest that you
would like to host as a
webinar through AAIR, or
if you are interested in
being a participant, please
get in contact with us at
info@aair.org.au. We
would value your
contribution.

Stay safe in your bubble.
Kia kaha (Be strong)

Stuart Terry
AAIR President
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EDITORIAL

In our Institutional
Researcher’s Corner this
month, | am introducing
Pam Rayner, Survey
Manager at Bond
University. Pam has also
kindly offered to step into
the role of Honorary
Secretary for AAIR. I'd like
to take this opportunity to
personally welcome Pam
to our Committee. Thank

you for stepping in.

During this unprecedented
time, | finished collecting
and editing most of the
contents for April’s issue
Jfrom my home office.
Working remotely from our
homes has become the
'new normal’ for most of
us, and will likely continue
for the foreseeable future.
You may wish to read New
Zealand'’s Tertiary
Education Union’s top 6
guidelines for working

remotely during the
COVID-1g crisis (located on

the last page of this
newsletter).

Let us all maintain
physical, mental, and
spiritual health, and
demonstrate patience and
resilience to navigate
these unknown and
uncertain times together.

Keep well and be kind

Lizzie
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AAIR ANNOUNCEMENT

AAIR Committee has decided to change
the format of the SIG Forum this year. We
will make a more detailed announcement
shortly. Keep your eyes on this section!

L
SECTOR NEWS AND VIEWS

Hard years ahead: lan Marshman and
Frank Larkins warn it will take years to
recover lost international student income
if it ever occurs. In CMM features this
morning the HE policy mavens estimate
international student fee revenues lost to
the COVID-1g9 crisis will be up to $15bn.
Research and capital works will take the
heaviest hit (CMM, 17 Apr).

TEQSA's effectiveness is “mixed”: The
Australian National Audit Office
concludes the Tertiary Education Quality
Standards Agency’s approvals processes
were, “effective but not always timely.”
While key approvals were made within
time required, the agency did not meet its
own targets for re-registration and re-
accreditation of low-risk providers,
generally public universities.
“Limitations” in information relied on also
meant that, “for the majority of providers,
risk assessments were usually based on
two-year old data.” The ANAO also
advises TEQSA's compliance and
enforcement processes were “partially
effective.” While TEQSA started
increasing compliance assessments last
year they, “have not always been
adequately documented.” (CMM, 17 Apr).

Andrew Norton conducted the first
COVID-1q9 higher education support
package — a revised, less speculative post.
He supports acting quickly to minimise
how many organisations collapse or suffer
lasting damage due to COVID-1g9.
However, there is no genuine urgency to
the short courses’ proposal. Students can
take FEE-HELP courses or one of the
many short courses that are already
available from numerous other providers.
Parliament should be recalled well before
August to properly consider the issues
and establish clear legal foundations for
new higher education policies
(https://andrewnorton.net.au/, 15 Apr).

student contributions, reducing university funding per place

2020 funding for FTE Commonwealth supsorted siudets
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Seeing through the fog of Corona: what
awaits our universities on the other side:
Look to cultural and policy changes that
put students first and those that equalise
the balance between teaching and
research. Itis also worth recalling what
the public thinks of —and wants from —
our universities. As the fog of COVID lifts
later this year, and the scope of
diminished international enrolments
becomes clearer, all universities will look
to Canberra for guidance. It will not be a
surprise if a prime consequence of COVID
is a rebalancing of efforts by universities
away from their historic focus on
international rankings and toward
improving their performance on
QILT/Compared metrics (even if
institutions are given a short-term
reprieve).(Jack Goodman, CMM, 13 Apr).

The Australian National University will
admit 2020 UGs based on their Year 11
results, VC Brian Schmidt announces.
Applications are open from Easter until
May, with successful students advised in
August. The Vice Chancellor adds ANU's
new entry scheme allowed it to predict
students’ 2019 HSC results on the basis of
Year 11 performance. The university
moved to a new admission (CMM, g Apr).

Frank Larkins warns research students
seriously impacted by campus closures:
Most Australian university campuses are
now physically closed due to the COVID-
19 virus outbreak. Students enrolled in
science, engineering and health science
research degrees are less fortunate. Many
of these students require access to on-site
laboratory facilities and resources to
progress their degree studies.
Consequently, they are seriously
impacted by campus closures. Research
students (including internationals) are
essential to Australia’s research effort — it
is essential that government and
universities support them now (CMM, 8
Apr).

Unis faces $4.6bn hit — peak body calls for
government support: Chief Executive of
Universities Australia Catriona Jackson
warns, “"now it is clear that there will be a
significant decline in second semester
international student enrolments due to
the virus, government support is more
important than ever.” She puts the
“revenue decline that will hit the sector”
at $3bn to $4.6bn. “It is crucial universities
remain viable today, so they are able
maximise their contribution to Australia’s
economic recovery tomorrow” (CMM, 7
Apr).

Education Minister Dan Tehan was on
Melbourne radio talking about 2021
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university entry and keeping entry-
standards up among Y12. “All universities
have the ability to put short courses in
place, which will enable students to catch
up in areas where they might not have
been able to get that knowledge that they
will require for a course like medicine. So,
we have got the ability to look at all these
things, be flexible, be innovative, and just
say to students, ‘Look, you might be
required to do this eight-week short
course at the start of your medicine
degree, so that you get that knowledge.”
(CMM, 7 Apr).

Jeff Borland (Uni Melbourne) suggests a
national self-interest case for helping
international students. The hugely
respected labour market economist
suggests excluding them from income
support, ignores, “the impact on their
well - being from the loss of income they
had been earning (as well as the potential
long - term reputational effects on
Australia as a location to undertake
higher education studies).”(CMM, 7 Apr).

The Crucial Role of Universities in a
Coronavirus Recovery: We have seen
unprecedented, but entirely necessary,
levels of government stimulus to support
Australia through this crisis. But the
stimulus can't last for ever. Australia will
need even more new ideas, new skills and
new jobs to power the economic and
social recovery. Universities are the
engine rooms of prosperity. During such a
traumatic time for the whole community,
the engine is slowing, but we want to be
there to fire it up as quickly as possible
once the pandemic has passed. We need
to be equipped to get our talented
teachers and researchers back on the
tools as soon as we can; students back to
class, so we can help Australia emerge
from this crisis as strongly as we can.
(Deborah Terry AQO is the Chair, and
Catriona Jackson the Chief Executive, of
Universities Australia, The Australian, 7
Apr).

Professor Larkin’s warnings of the post
pandemic funding future is in CMM
Features. Institutions which relied on big
international student numbers to fund
research growth will hurt. “In a number of
universities more than 40% of the funding
for research comes from their
discretionary income, of which overseas
student fees are a significant
component,” Professor Larkins writes in a
new analysis of COVID-19 impact on
university finances (CMM, 6 Apr).

TEQSA, ASQA, and the Department of
Education, Skills and Employment have
all announced extended reporting
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deadlines. TEQSA is working with the
feds create a common data base of post-
secondary provider information. Itis a
complicated business and the Tertiary
Education Quality Standards Agency
obviously does not want heads exploding
as providers struggle with COVID-19
(CMM, 3 Apr).

Feds delay data demands: The HE and Vet
regulators are easing-up on information
required from victims, sorry providers,
during the present crisis and now the
department is taking a liberal view on
what it wants. The Commonwealth’s
department of education is suspending
two projects it had universities working
on: Transforming the Collection of
Student Information and Transparency in
Higher Education Expenditure (CMM, 30
Mar).

TEQSA is extending provider registrations
and course accreditations, so providers
aren’t working on their renewals. It's also
delaying reports on conditions imposed.
And the agency reminds institutions that
it has relaxed the rules (February 17) on
how much of an on-campus course
international students here can study on-
line. Good of it, given there isn‘t a campus
in the country teaching live and in-person.
TEQSA “will engage directly with you
over the next few weeks to discuss and
develop options relevant to your context
and cycle of regulatory assessments”
(CMM, 27 Mar).

National Centre for Vocational Education
Research reports training data for
September —it's the usual ordinary news.
Apprentice and trainee starts were down
1.3 per cent to 156 000, on the previous
September quarter. Trades dropped by
4.3 per cent, offsetting a small increase in
non-trades (CMM, 27 Mar).

The feds have extended the $225 a week
Coronavirus supplement, to students on
Austudy, Abstudy and Youth Allowance.
One expected result is that young people
will not drop-out of study to score the
higher benefit now being paid to job-
seekers, (another might be students not
going hungry or homeless). National
Union of Students president Molly
Wilmott extends the argument and offers
a solution, calling for extending the virus
payment to internationals and visa
changes to allow them to study part-time
(CMM, 25 Mar).

NZ Government granted powers to
control all universities: New Zealand's
government has given itself
unprecedented powers over universities
and schools as the nation begins four

weeks of lockdown to prevent the spread
of COVID-19. Parliament had passed a bill
granting the Education Ministry
emergency powers over all educational
institutions. The Secretary for Education
would now be able to issue binding
directions to the governing authorities of
education providers. (John Gerritsen,
UWN, 25 Mar).

‘Coronavirus stimulus package’ boosts
student welfare in Australia: More than
230,000 university students will receive
increased welfare payments as part of a
AUs$66 billion (USs$4o0 billion) Australian
federal government coronavirus stimulus
package. Students receiving government
youth allowances will receive an increase
in their payments. (Geoff Maslen, UWN,
25 Mar).

As unis scramble to get courses on-line
TEQSA promises “guidance”, The Tertiary
Education Quality Standards Agency
advises it, “is engaging with the sector
and across the whole of government to
address the challenges of COVID-1q.
TEQSA is currently developing further
guidance to support the sector at this
time.” (CMM, 23 Mar).

On-line international recruiting: it has to
be the next big thing: On-line events and
conferences is already happening. While it
is absolutely restrictive to primary ways of
conducting face-to-face business, the
current situation creates a forced
opportunity to re-imagine online
engagement. Austrade has announced it
is committing resources to support the
sector continuing marketing and
recruitment efforts globally. The brief is
for a model that delivers real-time
student insights and maximises use of
existing student-facing channels and tools
(Dirk Mulder, CMM, 20 Mar).

Over-reliance on China leads to dramatic
course cuts: In the first sign that
Australia’s universities have become over-
reliant on fee income from Chinese
students, the University of Tasmania has
been forced to slash three out of every
four of its degree courses with an
inevitable impact on staffing numbers.
Hundreds of degrees and courses will be
cut as the university administration
struggles with unexpected financial
challenges (Geoff Maslen, UWN, 12 Mar).

International News

COVID-19 Communication
Considerations for Students, Family, and
Alumni: Most institutions will already
have established communication
channels with students, parents and
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guardians, and alumni. If these channels
are now being used differently or are no
longer being updated, constituents may
be confused and uncertain where to find
information and how to determine which
messages are the most important and
whether follow-up is needed. Institutions
should consider how to drive more
coordinated communications, utilizing
enabling technologies, as applicable, to
better manage and rationalize, as
appropriate, the volume of messages
constituents receive. Also consider
consolidating messages, if possible, and
enhancing identity management to
enable better communication targeting.
(Julia Wysocki, kaufmanhall.com).
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How COVID-1q Could Shift The College
Business Model: ‘It's Hard To Go
Back’.Could the traditional campus
experience start to get the same kind of
pressure to shift to online that besieged
retail? Forecasts project 15,000 retail
stores closing in 2020—many of which will
never reopen. How many colleges will
count the 2019-2020 school year as their
last? And what happens to course credits
and degrees earned by students of the
institutions that fail—will the investment
they already made in their education
become collateral damage from the virus
too? (Alison McCauley, Forbes, 10 Apr).

Michael T. Nietzel spoke to Laura K.
Ipsen )President and CEO of Ellucian)
about how she thought institutions could
best prepare for the potential changes the
pandemic will require, especially if the fall
semester finds institutions still unable to
have fully open campuses. Three Core
Principles For Higher Education As It
Prepares For Its Pandemic-Uncertain Fall
(Forbes, 9 Apr).

B

Supporting vulnerable students during
lockdown: Everyone is vulnerable right
now. Yet we know that in our schools and
communities there are young people that
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go without basic things on a "norma
day, absent pandemic. Often the
structures that schools provide children
buffer the impacts of homes where
structure is lass present. During school
closures, these students may be subject
to lower support and autonomy to fulfill
basic physiological and psychological
needs. (Paul Tupou-Vea, LinkedIn)

The EvolLLLution interviewed Cathy
Sandeen (Chancellor, University of
Alaska-Anchorage) on Keeping Faculty
and Learners Engaged While Isolated:
The speed at which institutions have been
able to respond to the COVID-1g crisis has
been fast, but was it enough? Are learners
able to stay engaged with the content? In
this interview, Cathy Sandeen discusses
how the University of Alaska, Anchorage
(UAA) team was able to not only respond
quickly to the crisis but how the faculty
has managed to engage students, and the
impact remote learning will have on
online education (6 Apr).

With the pandemic upending their lives,
many students are feeling stressed,
anxious and overwhelmed. In the mad
dash for Canada’s universities to become
places of online learning in a matter of
days, | have read about the struggles
many professors are having with this
shift. It is not a struggle that | personally
experience because | have been using
online learning features in my classes for
over a decade. But, for those of us who
have not, and those of us who teach
subject matter that is difficult to assess or
teach online, there is certainly a steep
learning curve. A professor asked her
students how they were coping. Here's
what they said.(Karen Robson,
https://www.universityaffairs.ca, 7 Apr)

Higher ed in US is raising funds to help
students during COVID-1g: College
advancement officials are seeking
donations for student emergency funds
through online fundraising and
phonathons. Colleges and universities are
creating emergency funds to help
students who are struggling financially as
a result of the coronavirus pandemic.
Recently, a development advisory group
of higher ed advancement professionals
from nearly 10 institutions reconvened to

discuss their online giving best practices
as they shift from having in-person donor
meetings and sending direct mailers to
adopting online fundraising initiatives.
(Steven Blackburn, UB, 6 Apr).

Ocelot, the nation’s largest Software-as-
a-Service (SaaS) provider of multilingual
Al chatbots and videos to higher
education, announced today that it has
created a free customizable COVID-19
response chatbot for colleges. Chatbots
have proven to be a valuable resource
during recent emergencies, aiding schools
such as Butte College (Oroville, CA) when
wildfires spread in 2018. Amid the COVID-
19 pandemic, many schools are seeing the
benefits of chatbots (UB, 24 Mar).

Amid the COVID-19 outbreak, solution
providers are offering colleges and
universities resources, services and
teaching materials at no charge. There
are 23 free higher ed resources during
coronavirus pandemic. (Steven
Blackburn, UB, 24 Mar).

An opportunity to change international
higher education? The COVID-19
epidemic has struck a blow to physical
mobility worldwide. Notices about
institutional closures, social distancing
and self-quarantining have compelled us
all to part ways with our established
routines, in one way or another. This
could, however, be an opportunity to re-
examine higher education
internationalisation, including its
objectives, scope, strategies and intended
impact (Kalyani Unkule UWN, 21 Mar).

Photo: iStock

Tears, confusion and financial woes as
colleges abruptly end semesters and send
students home: As colleges across the
U.S. have announced transitions to online
learning, they can’t definitively answer
many of these questions, nor can they say
when and if students will return to
campus. And scholars like Jack are among
those who are pushing hard for new
attention to poor students who are once
again being left behind. Higher education
is unprepared for changes that are
coming with the coronavirus outbreak,
and poor students will be hurt the most
(Liz Millen, hechingerreport, 12 Mar).
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Mark Lombardi (the president of
Maryville University in St. Louis)
discussed.4 ways to support greater
access to higher ed. 1. Eliminate
unnecessary admissions gatekeeping; 2.
Move away from liberal arts for liberal
arts’ sake; 3. Act with speed and purpose;
and 4. Take bold strides toward
affordability. That future is grounded in
one undeniable truth: greater access and
opportunity for students. In 2020,
colleges and universities must begin
rethinking the way they approach
admissions, program offerings and
business operations to ensure they can
survive and thrive in the 21st century.
Here are four ways to get started.
Pivoting away from tradition is key for
colleges and universities in 2020 (UB, 12
Mar).

Flexible, simplified enterprise operations
future-proof higher ed institutions: In
Q&A with Austin Laird, Director of
Product for Higher Education, and Elfie
Smith, Strategic Business Architect,
Unitg, “Institutions need to create a
People Experience in which
administrative redundancy is eliminated
and automation is leveraged so people
have more time to evolve, innovate, and
even reinvent what their institutions do
and how they do it.” (UB, 2 Mar).

The digital reality

41% Q””QQ

of students would have a better experience if they
could interact more digitally with their institution

s7% Mt E

of students would be more satisfied if their university
implemented a single digital system to manage
all of their administration requirements

57% o o o o i

of higher-ed staff members in the financial, IT,
HR and student services departments do not
believe the current way their institution manages
back-office functions is effective

Streamlining access to critical university
policies through a public facing portal:
Trinity University staff and the
community at-large were becoming
increasingly frustrated with policy
content that was confusing. Users weren’t
sure if they were accessing all relevant
policies or if they even had the right
version. Last year, Trinity implemented a
new system to manage university policies
and provide easy access with a more
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centralized, easy-to-use platform. The
new approach is working (UB, 28 Feb).

Ranking & Rating

Who tops in QS World University
Rankings By Subject 20207 What data
says: Regional Rivals - NAvs. EU in the
top leading cohort (Dennis Yu, QS).

WHO TOPS IN RS

ALD UNTVERSITY RARKINGS & a RANKINGS!

Universities shift focus towards SDGs to
prove societal value. More than 5oo
universities from around the world have
submitted data to our new Times Higher
Education University Impact Rankings, a
league table based on the United Nations’
Sustainable Development Goals (SDGs).
Duncan Ross explains how universities’
evidence is being verified and measured
in the THE University Impact Rankings.
But this ranking not only provides a new
mechanism for assessing university
performance that is vastly different from
the methodologies behind research-
focused global league tables; it also, and
just as importantly, creates a new way of
verifying data (Duncan Ross, THE, 19
Feb).

LEARNING & TEACHING

Brave new on-line world: key lessons from

moving LAK20 conference on-line:
Besides a major shift towards online
learning and teaching, the recent COVID-
19 pandemic has also had a massive
impact on the organisation of academic
conferences. Most events have been
cancelled or postponed; a few brave ones
moved to cyberspace. The conference
was a huge success with almost 600
attendees, 95 presentations and very
positive feedback. We wanted to share
some of our experience, which builds on
sound online learning & teaching
practices (Vitomir Kovanovic & Maren
Scheffel, CMM, 13 Apr).

Learning Institutions Find Benefits,
Downsides to Digital Shift: COVID-19 has
brought about a sea change in the way
college educators have to think about

courses, students and technology as they
hunker down to finish an unprecedented
academic year. There are fundamental
elements of higher education courses that
can't be replicated in a virtual learning
environment. But college educators,
despite various concerns about at-home
students, are making the best out of the
tools they have during the interrupted
academic year. There were technologies
for augmenting such classes before the
COVID-19 outbreak, but such tools were
generally not used, so teachers have had
to adapt quickly to a new status quo. (Jed
Pressgrove, Centre for Digital Education,

3Apr).

COVID-1g shows the need to make
learning more flexible: While some higher
education institutions have managed to
offer distance and online education, many
higher education systems around the
world find themselves poorly prepared
and unable to mitigate the consequences
of COVID-1g, resulting in a total
shutdown. Scarce but increasing evidence
suggests that higher education
institutions that have been traditionally
more flexible in their admission process
and the provision of diverse education
delivery modes and effective information
and guidance systems are better
equipped to respond to the crisis.
(Michaela Martin & Uliana Furiv, UWN, 28
Mar).

How to Help Struggling Students Succeed
Online: Beth McMurtrie asked two
experts in online learning for tips on how
to keep struggling students from falling
through the cracks: Melody Buckner,
associate vice provost for digital learning
initiatives and online education at the
University of Arizona; and Alexandra M.
Pickett, director of online teaching at
Open SUNY. Both of them oversee large
online learning programs within their
universities and have years of experience
teaching online and training others to do
so (The chronicle of Higher Education, 26
Mar).

Universities need to train lecturers in
online delivery, or they risk students
dropping out: a survey in 2017 shows that
completion rates for students studying
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fully online in many countries are
considerably lower than for those
studying face-to-face. In Australia,
dropout is at least 20% higher for online
students compared with on-campus
students and degree completions are 2.5
times lower. The same report also
identified a lack of skill and experience
among many academic staff when it
came to online course design and online
teaching which, in turn, impacted
negatively on student learning and
engagement. If Australian universities
don't provide intensive upskilling to
lecturers to deliver online classes and
support effectively, they might see many
students disengaging and dropping out
early (Pauline Taylor-Guy & Anne-Marie
Chase, the Conversation, 25 Mar).

Amanda White on education for and
detection of contract cheating in virus
times: Bretag et. al (2019) report three
major factors contributing to increased
risk of contract cheating: dissatisfaction
with the teaching and learning
experience; opportunities to cheat; and
speaking a Language Other than English
(LOTE) at home. Given this, COVID1g is a
perfect contract cheating storm! We can
do three things. First, building
relationships (and trust) with students on-
line is different to getting to know
students face-to-face. Second, academics
will need to (re)consider assessment
design to reduce opportunities to cheat.
We should tell students that we know
about contract cheating and it can be
detected (Amanda White, CMM, 23 Mar).

Thinking about the students: Three
essentials in the move on-line

There are three essentials to engage
students on-line: it's important to
recognise the diversity of student needs;

a strong teacher-presence, with regular
communication through discussion
boards, emails, blogs etc. is crucial;
interactive and engaging course design,
which means something very different
from simply uploading recordings of hour-
long lectures, or static text-heavy slides
(Cathy Stone & Nicole Crawford, CMM, 22
Mar).

How to Design & Deliver Quality Online
Education: Which is better, online or face-
to-face learning? Is there a diagnostic test
to reliably predict which humans will be
happier with dogs or cats as pets?
Returning to the context of online
learning, a current popular line of
research is based on the proposition that
we can predict which types of people are
most likely to succeed in online learning
and which are not. The most robust
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hypothesis, to date, is that people who
have high self-regulation skills tend to
succeed in online learning. How useful is
this research? What about people who
have low self-regulation, but live in rural,
regional and remote areas, without
access to physical campuses? What about
people who want/need to work full-time
during the day and can only fit learning
into late evening hours after they have
put their children to bed? Educators
cannot cater to only the most suitable
students. The onus is on the educational
institutions (and thus educators) to
accommodate diverse learners in their
chosen mode/s and to design and deliver
high quality learning opportunities to all
enrolled students.( Professor Shelley
Kinash, Director, Advancement of
Learning and Teaching at the University
of Southern Queensland (USQ,
https://educationtechnologysolutions.co
m, June 2019)

Teaching online isn‘t rocket science but it
is quite different to teaching face-to-face:
The last thing our teachers and students
need right now, particularly those who
haven't been using technology, is to be
told to embrace all the new bells and
whistles. Probably the most important
thing, in the short term, is that we must
embracing the KISS principle in teaching
(this takes on a whole new meaning now
doesn'tit). The last thing our teachers and
students need right now, particularly
those who haven't been using
technology, is to be told to embrace all
the new bells and whistles. The solution
has to be “keep it suitably simple” and to
use systems they are familiar with
(Michael Sankey, Deputy Director in
Learning Futures, Griffith University,
CMM, 16 Mar).

Zoom CEO Eric Yuan Is Giving K-12
Schools His Videoconferencing Tools For
Free: As the Covid-19 virus sweeps across
the planet, leading to quarantined cities
and shut-down schools, Zoom has
emerged as one of the leading tools to
keep businesses up and running and
students learning. On Wednesday, the

most recent day for which data is
available, 343,000 people globally
downloaded the Zoom app, 60,000 in the
U.S. alone, according to mobile
intelligence firm Apptopia — compared to
90,000 people worldwide and 27,000 in
the U.S. just two months ago. Students or
teachers who fill out an online form using
their school email addresses and are then
verified by Zoom will have any accounts
associated with that school’s domain also
gain unlimited temporary meeting
minutes, according to a site set up for the
process overnight. The free Basic
accounts are also available by request in
Austria, Denmark, France, Ireland,
Poland, Romania and South Korea (Alex
Konrad, the Forbes, 13 Mar).

How to make online learning more
engaging: Jason Webb, a UB Tech®
speaker, helps professors create
interactive videos to increase online
student engagement. Online learning can
be beneficial for faculty and students,
especially now as higher ed grapples with
the spread of the coronavirus by moving
all classes online. But to achieve the best
results in distance learning, professors
need to make each session engaging—
and that's what Instructional Analyst
Jason Webb does. He shows Syracuse
University faculty how to create an
engaging online learning experience as
they switch to online, flipped and hybrid
classes (UB, 12 Mar).

Student Retention and Success

Labs in Australia cannot afford to lose
International HDR students: “Many
international PhD students are embedded
and relied upon in current research
project teams,” the Australian Council of
Graduate Research says. ACGR calls on
the feds to support domestic and
international grad research students in
need (CMM, g Apr).

A new University Business survey
explored how institutions are allocating
their technology budgets, the challenges
of meeting student expectations and their
priorities in 2020. IT departments need to
be prepared to lead the focus on the
student experience (UB, 2 Apr).

Thousands will be out of college: What
does that mean for students and
institutions? The implications of closing
campus and/or turning to online learning,
and 10 concrete suggestions for helping
students cope. There are five critical
items/values that trauma takes away in
the context of an educational setting, and
their descriptions may not be self-evident
or standard. They are: structure (as in the
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needed internal order to facilitating
learning and a sense of comfort), stability
(as in consistency of environment,
teachers, staff and administrators), safety
(asin a place where there is calm with an
openness to feelings), subtlety (as in
personalization rather than both
homogenization and singular solutions),
and someone(s) (one or more people to
whom the traumatized student can attach
and who believe in them unequivocally).
(Karen Gross, UB, 16 Mar)

b)-/ Scott Webb on Uhéplash
Student Voice and Experience

How chief diversity officer makes the
financial case for equity. University at
Albany Chief Diversity Officer Tamra
Minor is working to improve methods of
assessing the university’s diversity
initiatives so she can make the case for
continued investment. She is also working
to better publicize her team's equity
efforts. But establishing true diversity
takes ongoing work. Minor’s office, for
instance, continues to hold forums where
members of the campus community can
discuss times when they feel most and
least included. The work remains complex
because diversity covers more than just
race and gender (Matt Zalaznick, UB, 2
Mar).

Staff and Student Wellbeing

How this college provides free mental
health services remotely during COVID-
19: Adrian College students suffering
from anxiety, ADHD and depression are
receiving free telemental health services
at home. Students first virtually meet
with a college nurse practitioner who
refers them to either a certified health
counselor or a psychiatric nurse
practitioner to receive medication from
Mantra Health, a digital psychiatry
company that treats anxiety, ADHD and
depression. (Steven Blackburn, UB, 8
Apr).
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Why You Should Ignore All That

Coronavirus-Inspired Productivity
Pressure: as someone who has experience
with crises around the world, what | see
behind this scramble for productivity is a
perilous assumption. The answer to the
question everyone is asking — "When will
this be over?" —is simple and obvious, yet
terribly hard to accept. The answer is
never. Aisha S. Ahmad shared the
following thoughts during this difficult
time in the hope that they will help other
academics to adapt to hardship
conditions. Take what you need and leave
the rest (The Chronicle of Higher
Education, 27 Mar).

How this university is teaching telehealth
during coronavirus: The massive impact
that the coronavirus has made on the
healthcare industry (and the world) will
most likely lead to higher ed institutions
making telehealth education a required
part of medical curricula and quickly, says
Tina Gustin, co-director of the Center for
Telehealth Innovation, Education &
Research (C-TIER) at Old Dominion
University in Virginia. "Now is the perfect
time for colleges and universities to start
teaching telehealth services and to get
creative with how they design these
courses since everyone is already working
remotely.” (Steven Blackburn, UB, 7 Apr).

"

Centralizing supports to promote student
well-being and address short-term needs:
With issues such as homelessness and
food insecurity hitting college students—
as well as the likelihood that a family job
loss or another financial emergency could
create a sudden dire situation for any
student—colleges and universities have
established programs to offer various
types of assistance. Such programs often
have many pieces and students may have
to make several contacts or visit several

webpages to find the exact support
needed (Denise Passmore, UB, 3 Apr).

Faculty need flexibility to teach and
support students’ mental health: U.S.
higher education can learn lessons from
the suicides of students displaced from
campuses in China. Some instructors
offer synchronous classes, so students
working from home can stick to some
semblance their reqular campus routines.
Other faculty are teaching
asynchronously to accommodate
students who are more comfortable
moving at their own pace or who can‘t
attend the live courses. Providing
students with emotional support has
become even more critical in the online
environment, says Helen Crompton, an
associate professor of instructional
technology at Old Dominion University in
Virginia (Matt Zalaznick, 2 Apr).

Dr Nicole Crawford discussed how to
supporting student wellbeing during
COVID-1q: Tips from regional and remote
Australia: “All classes will shift to online,
effective this Monday.” In the midst of the
COVID-19 pandemic, teaching staff at
universities across the world are being
told they must shift courses from face-to-
face to online delivery — not next year,
not next semester, but next week. Some
colleagues have been teaching online for
many years, but for many of usitis a
daunting change.Their experience is
quickly becoming the “new normal”; with
almost all tertiary study suddenly online,
no longer is it a tyranny of distance for the
few, on the periphery and out of sight.

L
GRADUATE OUTCOMES AND
EMPLOYABILITY

John Rainone, President, Dabney S.
Lancaster Community College, was
interviewed to discuss Employer
Engagement: Creating A Successful
Apprenticeship Program. There are too
many jobs and not enough workers, so
how do we close the gap? There's a
general perception of apprenticeships as
being a lengthy and unrewarding
processes, especially for employers. If
that's true, then why are apprenticeship
programs showing good success rates?
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Dabney S. Community College is looking
beyond the negative judgment to show
the great benefits apprenticeships can
provide. John Rainone discusses what it
takes to run a successful apprenticeship
program, where to keep focus and how to
maintain strong relationships with
employers ((The EvolLLLution, 6 Apr).

Preparing for the Future (and Present!) of
Work: Sheneui Weber (Vice Chancellor of
Workforce and Economic Development,
California Community Colleges) talk
about the future of work is starting to
come up more frequently in everyday
conversations. Its changing nature is
happening because of a convergence of
many technologies, including:

- Artificial Intelligence (think Alexa,
chatbots, self-driving cars)

- Internet of Things (turning on lights
using your smart phone)

- Cloud Computing (ability to access
your files anywhere using any device)

- Cybersecurity (stopping hackers and
protecting your digital privacy)

- Machine Learning (world computer
chess champion)

- Data Science (the use of Al and
machine learning that allows Amazon
to show you products you might be
interested in buying)

(The EvolLLution, 27 Mar).

w4

Preparing for the future of work includes learning and utilizing

new technologies and the ial mindset”.

P

How this university uses a chatbot to
answer COVID-19 questions? lowa State
University provides crucial information
about the coronavirus and how it is
affecting campus operations using
artificial intelligence. This university
chatbot from Ocelot came with 13 general
questions and answers about the
coronavirus in addition to the ability to
create custom queries and responses
(Steven Blackburn, UB, 26 Mar).

THE INSTITUTIONAL RESEARCHER ISSUE 4/2020

v

BIG DATA, BUSINESS
ANALYTICS/INTELLEGENCE

Uni Sydney builds Al-infused Corona
Chatbot to support students with COVID-
19 queries. The University of Sydney has
used Microsoft cognitive services to build
an Al-infused bot in double-quick time
that responds to student enquiries about
COVID-19 and provides instant answers
to many of their questions. The bot has
tackled between 200 and 400 individual
student inquiries daily, with each student
typically asking two to three questions.
The bot provides the most appropriate
answer to the question and, where
necessary, directs the student to further
information. Besides the Corona-Bot, the
university’s Automation & Innovation Hub
has focused on robotic process
automation, a series of conversational
agents and a range of artificial
intelligence projects mostly focusing on
machine vision and natural language
processing. (CMM, 8 Apr).

IBM releases free Al to support COVID-19
queries, Australia's La Trobe University
signs up: IBM has offered to supply
organisations around the world with a
free Al assistant that answers questions
about COVID-19. La Trobe University was
collaborating with the IBM Cloud Garage
team to create and deploy a COVID-19
chatbot to quickly and accurately answer
frequently asked questions about the
virus’ symptoms, information about state
and federal restrictions and the status of
the university as lockdowns continue
across Australian. La Trobe’s deployment
of the chatbot will sit on the university’s
website and be accessible to all staff,
faculty and students (Michael Jenkin,
CRN, 3 Apr).

How Deakin University tackled its
marketing analytics challenge:
Universities have huge amounts of data
representing untapped potential. But
many of them are being held back by
manual, slow and error-prone processes.
Deakin University set itself an ambitious
goal of integrating all its data from
disparate sources to radically improve
timeframes and processes for handling

communications with students and
prospective students. The aim was also to
build intelligent insights in order to match
courses with real-world needs and
interests (Rosalyn Page,
https://www.cmo.com.au, 23 Mar).

How to Become a Data Scientist in 2020?

Data Scientist continues its reign as one
of the most coveted jobs in 2020. In fact,
as the business world becomes
increasingly data-driven, there is a serious
concern that the data science skill gap will
continue widening and the supply of data
scientist career talent won't be able to
catch up to the industries’ demand.
Reports like Glassdoor’s 5o Best Jobs
consistently named Data Science the
winner in 2016, 2017, 2018, and 2019. But
what is the profile of a Data Scientist in
20207

pical Data Scientist 2020
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The Impact of Python: How It Could Rule

the Al World? Hold your head up high!
The rise of artificial intelligence (Al) and
machine learning (ML) are poised to bring
anew era of civilization and not destroy
them. Instead of worrying about Al and
automation stealing your job, you should
be considering how you need to reshape
your career. Think ahead, you can start by
considering Python for machine learning
and Al. Python is the foundational
language for Al. However, the projects do
differ from a traditional software project,
thus, it is necessary to dive deeper into
the subject. The crux of building an Al
career is by learning Python —a
programming language that is loved by all
because it is both stable and flexible. It is
now widely used for machine learning
applications and why not, it has become
one of the best choices across industries
(insideBigData, 13 Mar).

REPORTS AND RESOURCES

Preparing for Tough Conversations: How
to Set the Stage for Major Change on
Your Campus: Very few people rise to
leadership positions without facing
challenges, but the changes roiling

~N
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academe today seem more complex and
frequent than in previous decades. There
are plenty of reasons why a college leader
might need to have a tough conversation
with faculty members, students,
administration, or other key groups on
campus. Any leader who hasn't yet faced
an existential crisis on his or her campus
most likely will.

THE CHRONICLE

of Higher Education

T Preparing for h
dlions

_—
Innovation Is Not Our Antithesis: Lessons
from Higher Education’s Response to
COVID-19. Higher education’s shift to
remote learning in response to COVID-19

shows that we can be agile when it's best
for students.

- |
WHITEPAPER '

ANTITHESIS: 1

Learning from Higher Education’s
Remote Leaghing IniResponse to COVID-1

INNOVATION IS NOT Ol;l
ift to

"Coping With Coronavirus: How faculty
members can support students in
traumatic times". The Chronicle of Higher
Education is academe's leading source for
news and analysis. This is a critical
moment, and we'll keep working to make
sure you get the information you need to
respond effectively.

THE CHRONICLE
OF HIGHER EDUCATION

Coping With
Coronaviru

How faculty
members can
support students
in traumatic
times

When Emergency Strikes: Lessons From
College Closures. While certain disasters
and disruptions can be unexpected, the
COVID-19 pandemic was an event no one
could have predicted. How can campus
leaders combat a crisis that affects the
entire world? One thing that sets the
coronavirus crisis apart is its degree of
uncertainty, yet colleges can still look to
other emergency responses for an
example of how to react to this rapidly
changing global crisis.

- THECHRONICLE
= OF HIGHER EDUCATION

When Emergency Strikes:

Lessons From
College Closures

" p

New restrictions on university places
could create ‘unlucky generations’: Ina
new report from the Higher Education
Policy Institute, After demand driven
funding in Australia: Competing models
for distributing student places to
universities, courses and students (HEPI
Report 128), Professor Andrew Norton
warns against controlling student
numbers when the population of young
people is rising. Professor Andrew Norton
of the Centre for Social Research and
Methods at the Australian National
University (ANU), warns that reducing the
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https://connect.chronicle.com/CHE-CS-WC-2020-CVCollection-Faculty_LP.html
https://connect.chronicle.com/CHE-CS-WC-2020-CVCollection-Faculty_LP.html
https://connect.chronicle.com/CHE-CS-WC-2020-CVCollection-Faculty_LP.html
https://www.hepi.ac.uk/2020/03/19/new-restrictions-on-university-places-could-create-unlucky-generations/
https://www.hepi.ac.uk/2020/03/19/new-restrictions-on-university-places-could-create-unlucky-generations/

proportion of people who can find a
university place hits under-represented
groups hard.

After demand driven
funding in Australia:

Competing models for distributing
student places to universities,
courses and students

Andrew Norton

With a Foreword by Nick Hillman and an Afterword by Alec Cameron

( éISD HEPI Report 128

igher Educ

The new 2020 EDUCAUSE Horizon
Report identifies the "Elevation of
Instructional Design" as one of six
emerging technologies and practices in
higher education. Further evidence of the
The Increasing Importance of Curriculum
Design and Its Implications for
Management Educators.

Emerging Technologies & Practices and
Influential Trends, 2020

The 2020 EDUCALISE Horizon

projects these emerging

Political Trends

Economic Trends

PODCAST

Watch/listen to this recorded
#employability webinar brought to you
through University of Southern
Queensland’s new Employability Strategy
& hear how to embed employability in
learning & Teaching.
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How are we feeling? As the scale of the
measures required to limit the spread of
Covid-19 became clear, universities have
moved incredibly quickly to deliver
remote working and teaching as far as
possible and make appropriate provision
for students. But we're all vulnerable now
to feelings of isolation (or
claustrophobia), loss of motivation,
overwork or burnout, and anxiety. Those
with existing mental health conditions will
find it harder to access services and may
need additional support from family,
friends, and colleagues.

GOOD READS

The Chronicle Productivity Guides
Essential Tools for Faculty at Every

Stage

The Chronicle.
Productivity Guide to

Research

Graduation ceremonies are on hold, and
campuses have shut down for the
remainder of the academic year, but
faculty are working hard to finish out the
spring semester online. It is crucial that
you continue to develop the skills needed
to support and mentor your students,
develop professionally, and pursue your

research.

The Missing Course: Everything They
Never Taught You about College

Teaching

David Gooblar

s THE MISSING COGRSE
Fuerything They Never Taughe Yoo
About Coliepe Te bing
Inareced: Dl oo
s oranse will ismodene you to the ste
of O 0 weaching 40 Mevening. It Wil
iy boed new il epeviencnd ImTeoon:
v ety reses i i clisroce 30d
W ooy peacril tool e help wudeans
e e by dacipler, No preooqeiinges.

Wt st »ie

Professors know a lot, but they are rarely
taught how to teach. College is changing,
but the way we train academics is not.
Most professors are still trained to be
researchers first and teachers a distant
second, even as scholars are increasingly
expected to excel in the classroom.
There has been a revolution in teaching
and learning over the past generation,
and we now have a whole new
understanding of how the brain works
and how students learn. But most
academics have neither the time nor the
resources to catch up to the latest
research or train themselves to be
excellent teachers. The Missing Course
offers scholars at all levels a field guide to
the state of the art in teaching and
learning and is packed with invaluable
insights to help students learn in any

discipline.


https://store.chronicle.com/collections/productivity-guides/products/the-chronicle-productivity-guides-4-books
https://aair.org.au/recommends/the-missing-course/
https://www.linkedin.com/posts/george-hrivnak_emerging-technologies-practices-trends-activity-6641495671973208064-c8Uq/
https://www.linkedin.com/posts/george-hrivnak_emerging-technologies-practices-trends-activity-6641495671973208064-c8Uq/
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https://www.linkedin.com/posts/george-hrivnak_emerging-technologies-practices-trends-activity-6641495671973208064-c8Uq/
https://nextcloud.qriscloud.org.au/index.php/s/R3XbgdFNedbJFpy
https://nextcloud.qriscloud.org.au/index.php/s/R3XbgdFNedbJFpy
https://www.deezer.com/hr/episode/106026952
https://store.chronicle.com/collections/productivity-guides/products/the-chronicle-productivity-guides-4-books
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Making Global Learning Universal

Hilary Landorf, Stephanie Doscher &
Jaffus Hardrick

While there is wide consensus in higher
education that global learning is essential
for all students’ success, there are few
models of how to achieve this goal. The
approach this book describes is based
upon three principles: that global learning
is a process to be experienced, not a thing
to be produced; that it requires all
students’ participation—particularly the
underrepresented—and cannot succeed if
reserved for a select few; and that global
learning involves more than mastery of a
particular body of knowledge.
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Machine Learning for Business : How to

Build Artificial Intelligence through
Concepts of Statistics, Algorithms,
Analysis, and Data Mining

Finley Peters

Machine learning is becoming a widely-
used word on everybody's tongue, and
this is reasonable as data is everywhere,
and it needs something to get use of it
and unleash its hidden secrets, and since
humans' mental skills cannot withstand
that amount of data, it comes the need to
learn machines to do that for us.

Hands-On Exploratory Data Analysis
with Python : Perform EDA techniques
to understand, summarize, and
investigate your data

Suresh Kumar Mukhiya & Usman
Ahmed

Exploratory Data
Analysis with Python

Exploratory Data Analysis (EDA) is an
approach to data analysis that involves
the application of diverse techniques to
gain insights into a dataset. This book will
help you gain practical knowledge of the
main pillars of EDA - data cleaning, data
preparation, data exploration, and data
visualization.

L
ON THE MOVE

Helen Brown joins the Australia-
Indonesia Centre as head of comms and
outreach.

Peter Lloyd joins Universities Australia as
comms director.

Swinburne U confirms Bronwyn Fox as
DVC Research and Enterprise.

Claire Macken is promoted to deputy
PVC, learning and teaching in RMIT’s
College of Business and Law.

Pascale Quester has been appointed
Vice-Chancellor of Swinburne University
of Technology.

lan Anderson is to join ANU as DVC
(student and university experience).
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POSITIONS VACANT

A
AAIR

AcxTalsiin fayscaton for Pestaton Reses

Looking for a change?
Want to list a job?
Visit our Jobs Board.

Jobs Board

L
TRAINING AND
DEVELOPMENT

See our Training and Development
webpage focused on training for
institutional researchers.

Higher Education Information
Management System (HEIMS).

Visit the HEIMSHELP Training page with
details of the training resources that are
available to help you meet reporting and
verification deadlines.

Data Science Melbourne

This is a group for anyone interested in
'Data Science'. We are not quite sure what
the exact definition of a Data Scientist is,
but if you deal with something generally
related to converting data into useful
insight then you will hopefully benefit
from joining the group. Please follow the
link to join in the group and follow the
events posted on Meetup.

AIR Webinars
AIR provides online resources, innovative

practices, professional development
opportunities, and training for AIR
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members and non-members and the
higher education community, including
professionals from IR, effectiveness,
assessment, planning, and related fields.

WEBINAR: DECODING DIGITAL
ABUSE: PREVENTION STRATEGIES
FOR 2020 AND BEYOND +

Thursday, 23 April

Presenter: Michelle Issadore (M.Ed)
the Vice President, Association
Management for The NCHERM Group.

Sexual exploitation was not included in
most campus sexual misconduct policies
until recently, if at all. In a continually
evolving landscape of social media
platforms, apps, video and photo sharing
services, surveillance technology, and
more, how can outreach efforts best
target effective risk reduction, primary
prevention, and changing social norms?
How will pending Title IX regulations
impact on technology-facilitated sexual
violence?

CSBA /| ATEM 2020 Pre-SSCC Workshop

Pipitea Campus
Te Papa Akoranga o Pipitea

June 2020
Wellington NZ

In conjunction with the SSCC each year,
Customer Service Benchmarking
Australia (CSBA) offers a benchmarking
program and pre-conference workshop.
In its 12th year, the program is highly
regarded across the sector for providing
education institutions with an in-depth
understanding of their future student
experience.

L
HIGHER EDUCATION
CONFERENCES & EVENTS

Here is a selection of upcoming events that
may be of interest. See our Events/Fora
webpage for more national and
international events.

ATEM conferences Notice

Most ATEM conferences are scheduled
for the latter part of the year, including
the Higher Education Finance Conference
(HEFC), Admissions Conference and
Tertiary Education Management

Conference (TEMC), with a further three
in August - Safer Communities, the
Examinations Network (ENC) and Heads
of Student Administration (HoSA).
Currently, and as far as we are aware,
there is no restriction on travel internally
in Australia and New Zealand.

For the Australian sector, these
conferences will hopefully remain viable,
due simply to domestic numbers.

ATEM will be planning to go ahead with
the Admissions Conference in Perth and
HEFC on the Sunshine Coast however we
face more of a challenge with the Student
Service Centres Conference (55CQ),
which is scheduled for June in Wellington.
However, we do need our Australian
delegates to make it viable.

We know that most people look to book
their places at conferences about two
months prior to the event. This means
that come mid-April, we will have needed
to make a decision. We are, and will be,
making every effort to ensure the SSCC
runs this year. The Wellington organising
committee will be reviewing this next
Wednesday. We will keep you posted on
any decisions made.

We are of course also aware that our New
Zealand colleagues might be unable to
travel to Australia for TEMC 2020. Once
again, we will be monitoring the situation
through the Brisbane Local Organising
Committee.

2020 Student Service Centres
Conference
(Postponed to 2021)

Pipitea Campus
Te Papa Akoran, tea

The SSCC will be in its 14th year and
remains a key conference on customer
service for all stakeholders in tertiary
education management. Find out more
about previous SSCC's and keep updated
on latest information. In conjunction with
the SSCC each year, Customer Service
Benchmarking Australia (CSBA) offers a
benchmarking program and pre-
conference workshop.


http://aair.org.au/event-location/professional-development/
http://heimshelp.education.gov.au/sites/heimshelp/support/pages/training#content.
https://www.meetup.com/Data-Science-Melbourne/?_af_cid=Data-Science-Melbourne&_xtd=gatlbWFpbF9jbGlja9oAJDY2MzNhMGQ0LTQ0YzEtNDU2Ni1iYTAyLTIzZGE0OWQyZTVlNg&_af=chapter
https://www.meetup.com/en-AU/Data-Science-Melbourne/events/
https://www.meetup.com/en-AU/Data-Science-Melbourne/events/
https://www.airweb.org/collaborate-learn/professional-development-training/webinars?fbclid=IwAR14JHjk7tdhYe9u-1G3mt6YcfBP8v0kue7Ez5UMT66UCsUeuXMlB1UWe80
https://register.gotowebinar.com/register/5197841570085563139?source=University+Business
https://register.gotowebinar.com/register/5197841570085563139?source=University+Business
https://register.gotowebinar.com/register/5197841570085563139?source=University+Business
http://aair.org.au/event-location/aair/
http://aair.org.au/higher-ed-jobs/
http://heimshelp.education.gov.au/sites/heimshelp/support/pages/training#content.

2020 Higher Educations Finance
Conference

I
20—22 July 2020
Novotel Sunshine Coast Resort in
Queensland

ATEM will again partner with Higher Ed
Services to jointly deliver the 3rd Higher
Education Finance Conference (HEFQ).
The 2020 HEFC will be the eventin 2020
for higher education staff involved in
finance, finance and business systems,
strategic planning, procurement and
supply chain management.

Australasian Universities Safer
Communities Symposium 2020
4 o ,

Macquarie University City Campus
17 - 19 August 2020

The AUSCA Symposium program is
comprised of peer and expert-led
presentations on shared themes and
current issues facing the sector. It
provides an opportunity for observation
of leading practice across the sector, for
deepening understanding of emerging
risks to physical and online environments
provided by universities, and to discuss
the range of initiatives provided by Safer
Community Units or equivalent risk and
threat management units.

Tertiary Education Management

Conference (Postponed to 2021)

“Bright Futures - Shining the Light on
Excellence”

TEMC 2020 el

If you have registered to attend TEMC
2020, and would like to retain your
registration, we will hold these funds
over for the 2021 conference.
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2020 Admissions Conference
'Adapting for Student Success'
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25-26 August 2020
Online

The theme for the 2020 ATEM Admission
Conference draws our eyes to the
horizon. What should University
admissions look like in the future? How
can we prepare for the unknown, be agile
in an environment of disruption and
change? How do we adapt and maintain
transparency, cater for difference and
maintain standards? And amongst it all,
are we keeping the applicant and their
success at the forefront of our thinking
and process design?

The Asia-Pacific Quality Network

Quality Assurance for Higher Education
4.0 in the Asia-Pacific Region

(Postponed to 2021)
Nanyang Academy of Fine Arts &
Singapore Management University,
Singapore

Sub-themes:

1.Digitalization of Quality Assurance
2.Innovations in HE Accreditation in Era of
Disruptive Technologies
3.Internationalization of Quality Assurance
4.Quality Assurance of Outcome-Based
Teaching and Learning

5.The Role of the Governments in Higher
Education 4.0

2020 Examinations Network Conference
(Postponed to 2021)

The Local Organising Committee in Perth
is finalising the theme and venue details,
and these will be available as soon as they
are confirmed.

|
INSTITUTIONAL
RESEARCHER’S CORNER

Five quick questions with
Pam Rayner

What is your job title?

| am the Survey Manager at Bond
University.

Briefly, how would you describe your
role in terms of your place in your
institution?

| am the ‘surveys team’ at Bond. | am
responsible for coordinating and
reporting on internal and external
surveys, as well as being responsible for
the approval of ad-hoc and research
surveys. | have recently created Bl
reporting dashboards for the QILT
surveys, which provide key staff with
relevant and timely data to assist in
decision-making processes.

From your perspective, what are the
emerging areas of interest in
institutional research?

Being able to integrate data from a range
of student surveys to create a holistic
picture of the student experience across
the student lifecycle.

What do you believe will be the future
priorities for institutional research?

In relation to my role at Bond: to make
the best use of the data from internal and
external surveys to empower decision


https://www.atem.org.au/events/event/admissions-conference-2020-online
https://www.atem.org.au/events/event/admissions-conference-2020-online
https://apqn.us3.list-manage.com/track/click?u=854f40de90763201a96831ffb&id=bdad20ca42&e=d110fa792d

making and achieve continuous
improvement of the overall student
experience.

Complete this statement: In my role, |
can’t operate effectively without ...

... support from my supervisor, an
incredible workplace, and going to the
gym every day. Oh, and coffee!

Connect with Pam on LinkedIn here.

Not a member but want
to be part of the team?
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CALL FOR CONTRIBUTIONS

Issue 5, May 2020

A great way to get involved with the AAIR
community is to share your thoughts and
ideas. Do you have something you would
like to share with your IR colleagues?
Please send your contributions to the

editor@aair.org.au by Friday, 8 May

2020.

A reminder about the organisations’
social media links to keep you up-to-
date and in touch with all the latest
news and events.

ENEWS SIGNUP

,AAIR on Twitter @AAIRaustralasia

Lizzie Li
Editor, The Institutional Researcher

|
DISCLAIMER

The opinions expressed in this newsletter
are those of the individual
writers/authors and not necessarily
those of AAIR or the institutions that
make up the AAIR membership.

Working Remote - COVID 19 Principles

You are not "Working From Home”, you are "At your home,
during a crisis, trying to work”.

Your personal physical, mental, and emotional health is far more
important than anything else right now.

You should not try to compensate for lost productivity by
working longer hours.

You will be kind to yourself and not judge how you are coping
based on how you see others coping.

You will be kind to others and not judge how they are coping

based on how you are coping.

Your team’s success will not be measured the same way it was
when things were normal.

These are extraordinary times
#AwhiAtu #AwhiMai #COVID-19
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TERTIARY EDUCATION UNION
TE HAUTU KAHURANGI



https://www.linkedin.com/in/pam-rayner-b8a69757/
mailto:editor@aair.org.au
https://twitter.com/AAIRaustralasia?lang=en
https://www.linkedin.com/in/drlizhi/
http://aair.org.au/membership/join/
https://www.facebook.com/aairforum/
https://www.linkedin.com/company/australasian-association-for-institutional-research
https://twitter.com/aairaustralasia
https://www.flickr.com/photos/126542504@N06/
http://aair.org.au/resources/newsletter-sign-up/

