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2-3.30pm AEST

This AAIR conversation will be an interactive session for AAIR members and their
colleagues who are interested in engaging in an open-AAIR discussion on how to
approach the QILT Student Experience Survey in times of the COVID19 pandemic. AAIR
plans to continue to run several sessions on this, given that there is so much to discuss.
Lisa Bolton, Tash Vickers and Lauren Spencer will co-facilitate these sessions.

Item for discussion Who Duration
Introduction: use of Zoom, plan for today and |Lisa Bolton, Tash |5 minutes
future sessions Vickers and Lauren

Spencer
What is happening so far for 2020 SES Lisa Bolton 20 minutes

Discuss scope, sample, timing, additional
items at a time

Group discussion

4 x 15-minute
timebox per topic

Summary: Key take-outs, actions and topics
for meeting 2

Lisa Bolton

5 minutes

Supporting Information
List of potential questions for discussion:

* Wil international students who are off-shore be included in SES scope?

* How will changes in academic calendars impact on the sample and timing of the SES?
What submission dates should be in scope for SES?

* Is August still suitable for the SES? September for trimesters? Are there institutions this

doesn’t suit?

* s the HEIMS definition for study mode (external/internal) accurate or nuanced enough?

* How are survey managers interfacing with stats and data areas around 2020 SES sample
in the world of TCSI changes to HEIMS submission dates?

* Are there going to be additional international student items in the main SES?

* What extra information do we need to best analyse QILT SES results or additional items

we should ask about in 20207

¢ How will we benchmark performance in relation to COVID-19 mitigation strategies? What
is important to measure? How do we integrate this into normal institutional practice?
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