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FROM THE PRESIDENT

Across Australia and New Zealand we are seeing the 
lifting of lockdowns as we move back into a new 
sense of normality. 

These last few months have been some of the most 
unusual times any of us have lived through. We have 
all adapted extremely quickly to doing things 
differently, embracing technology, working and 
interacting with our teams and colleagues in different 
ways, and reaching out and caring for each other. 

This time has also allowed us to trial and test new ways 
of working and to connect in safe ways, and this has 
been especially so for the AAIR Executive Committee. 
We have been using and testing a number of different 
platforms to connect as a group when we are scattered 
across states and countries. We continue to work with 
our sponsors and partners to look at how we can offer 
our members the same high-quality professional 
development and networking opportunities for which 
AAIR is famed. You can check out the online events we 
have been creating for you by going to the events page 
on our website. We have more events planned, so 
please stay tuned. 

As an affiliate of the Association for Institutional 
Research, we can benefit and learn from their 
experiences of providing virtual events and offerings. 
This year the AIR Forum, originally scheduled to take 
place in New Orleans in May, has moved to a Virtual 
Forum that will run from 29 June to 1 July 2020. For 
many in this part of the world, attending an AIR Forum 
would usually be a financial challenge; however, this 
year, as the forum is online, it provides a great 
opportunity to listen to and engage in some 
outstanding presentations on topics so relevant to the 
work we do now and into the future. 

If there are any other events or learning opportunities 
you would like to either share with members or would 
to participate in, please let us know. We would love to 
hear from you. 

Throughout the COVID-19 lockdown here at Otago 
Polytechnic, Ron Bull our Tumuaki Whakaako (Principal 
Teacher) from the Kaitohutohu Office (Māori 
Development Team) offered us a daily karakia (a Māori 
chant or prayer). Below is a translation of Ron’s final 
karakia that I would like to share with you as we move 
out of lockdown restrictions. 

From the darkness comes the light, 
and when the light comes into the world, 
new knowledge will come into the world. 

Family, we've gone through the darkness, 
and we're heading into the world of light, 
at the end of these last days of lockdown. 

While we head back to our offices, the beaches, cafes, 
restaurants and gyms, life and work will be different. 
The economic carnage this pandemic has created will 
touch us all differently as we learn to work and live in 
what is rapidly becoming the new normal. Very soon 
we'll be able to reflect on the challenges we have faced 
together. 

Well done to our team of 25 million in Australia and 5 
million in New Zealand. 

Kia kaha (Be strong) 

Stuart Terry 
AAIR President 

 

https://aair.org.au/event-location/online/
https://aair.org.au/event-location/online/
https://www.airweb.org/forum/air-forum-virtual
https://www.airweb.org/forum/air-forum-virtual
mailto:info@aair.org.au
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SECTOR NEWS AND VIEWS 

Tertiary Education Quality Standards 
Agency has approved three six-month 
courses from Sydney-based, International 
College of Management. They are early 
private-sector starters in Education 
Minister Dan Tehan’s programme of 
HECS-eligible short courses designed for 
people keen to up-skill during the COVID-
19 caused jobs crisis (CMM, 19 May). 

Dirk Mulder explains three reasons why 
international student numbers are worse 
than new stats show: The March YTD 
numbers for first semester intakes of 
international students are not as bad as all 
but universally expected. Overall, the 
sector contracted 0.8 per cent. 
International education executives say 
three things could be disguising the drop 
that has occurred: Delayed semester one 
commencements pushing the fall back to 
April stats; Leave of absences; large 
numbers of withdrawals towards the later 
stages of the semester. (18 May).  

Uni Sydney delays second semester start: 
Uni Sydney is delaying semester two by 
three weeks (to August 24) to, “give 
teaching staff the opportunity to build 
upon learnings from semester one in the 
preparation of on-line teaching for 
semester two.” “The volume of learning” 
will not change, with exams finishing on 
December 12. Vice Chancellor Michael 
Spence tells staff he does not expect 
physical distancing rules, “to change 
soon” but there is planning for “some 
elements” of face-to-face teaching, “in 
the coming weeks.” However, remote 
learning will be in place for all of the 
semester (CMM, 15 May).  

NSW Universities Admission Centre 
announced two new disadvantages have 
been added to Educational Access 
Schemes. Young people can now qualify 
for EAS entry to universities because of 
COVID-19 caused family disadvantage 
(CMM, 11 May). 

Universities’ chance to practise what they 
teach: The Covid-19 pandemic has not 
necessarily shown universities what they 
should do, but it has certainly shown 
universities what is possible when the 
collective latent entrepreneurial capacity 
of their academics, professional staff and 
leadership is harnessed. It would be 
inaccurate to say there is no value in the 
bureaucratic mechanisms so prominent 
within universities during more normal 
times. Robust systems and processes go a 
very long way to ensuring quality and 
equity is maintained across all activities 

within the university business model 
(Conor O’Kane, Newsroom, 8 May). 

The March enrolment data makes 
possible a comparison between active 
visas and actual enrolments. In April, 80 
per cent of Primary Student Visa holders 
were in Australia. By sector, 78 per cent of 
HE students were here, for VET it was 90 
per cent, 71 per cent for ELICOS and 79 
per cent for schools. Close to all Indians 
and Nepalese were in Australia, followed 
by 87 per cent of Vietnamese and 86 per 
cent of Brazilians. In contrast, just 69 per 
cent of Chinese students got in before 
direct entry closed (Dirk Mulder, CMM, 7 
May). 

Five ways to overcome the crisis and 
expand enrolments: it’s time to recognise 
that business as usual cannot – and 
should not – continue. At a time of large-
scale business interruption, the old 
prescriptions of cut staff until it is better 
simply won’t work. A host of changes are 
possible right now and higher education 
institutions that make the decision to 
change will reap substantial benefits 
down the track (Tim Winkler, Director of 
Twig Marketing, CMM, 7 May). 

Building capability in a time of crisis Let 
us begin with empathy and compassion, 
create flexibility for individuals to engage 
as needed, share their story, and learn 
authentically 

Creating a learning experience in the 
brave new world of COVID-19 requires 
rapid online development, never 
experienced before in the higher 
education (and indeed the wider 
education) sector. Creating staff 
professional development that can 
respond has become equally rapid. As 
academic developers and learning 
designers, we often traverse the third 
space in the technology/pedagogy 
continuum, with capability development 
being second nature to the role – from ad 
hoc and at elbow to more formal 
professional development and training 
(Suneeti Rekharii, CMM, 4 May). 

TAFE NSW has stolen a march on the 
universities by offering these courses 
quickly and free: It has enrolled 80 000 
people in its fee-free short courses for 
people wanting to up-skill during the 
COVID-19 crisis. So where does that leave 
universities planning to pick-up federal 
funding for similar products? I think “free” 
is the critical issue,” a long-time training 
policy watcher says. “The core question is, 
are people prepared to pay $1500 for a 
university credential compared to a free 
TAFE one? The subject/industry areas 

 
As we move out of restricted 
lockdown, our lives are 
slowly entering alert level 
2—a new normal—where we 
are keeping our distance at 
social gatherings with a 
limited number of people. In 
our currently remote but 
still-connected workplaces, 
AAIR has launched its Open-
AAIR Discussions as part of 
the Conversations During 
COVID series! These 
Conversations are 
interactive sessions for 
AAIR members and their 
interested colleagues. 

Ewa Seidel (Flinders 
University), Penny Szybiak 
(Charles Darwin University) 
and Andrew Bradshaw 
(Macquarie University), 
facilitated the discussions 
on Load Planning, while 
Lisa Bolton and her team at 
the Social Research Centre 
ran fabulous sessions on 
QILT / SES, seeking 
feedback from those who 
involved in the preparation 
of surveys at their 
institutions. AAIR plans to 
continue to run Open-AAIR 
discussions, given that 
there is so much to discuss. 

Please make sure you 
register for future 
conversations! Until then, 
enjoy reading the May issue 
of the AAIR newsletter! 

Lizzie 

EDITORIAL 

https://campusmorningmail.com.au/news/super-quick-tick-from-teqsa/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/super-quick-tick-from-teqsa/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/super-quick-tick-from-teqsa/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/super-quick-tick-from-teqsa/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-numbers-three-reasons-why-they-are-worse-than-new-stats-show/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-numbers-three-reasons-why-they-are-worse-than-new-stats-show/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-numbers-three-reasons-why-they-are-worse-than-new-stats-show/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/uni-sydney-delays-second-semester-start/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/disadvantage-is-good-news/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/disadvantage-is-good-news/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/disadvantage-is-good-news/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/disadvantage-is-good-news/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://www.newsroom.co.nz/ideasroom/2020/05/08/1156977/universities-chance-to-practise-what-they-teach
https://www.newsroom.co.nz/ideasroom/2020/05/08/1156977/universities-chance-to-practise-what-they-teach
https://campusmorningmail.com.au/news/international-numbers-not-bad-but-not-for-long/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-numbers-not-bad-but-not-for-long/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-numbers-not-bad-but-not-for-long/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/five-ways-to-overcome-the-crisis-and-expand-enrolments/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/five-ways-to-overcome-the-crisis-and-expand-enrolments/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/building-capability-in-a-time-of-crisis/
https://campusmorningmail.com.au/news/tafe-upskilling-in-the-crisis/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/tafe-upskilling-in-the-crisis/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/tafe-upskilling-in-the-crisis/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
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seem similar. “The language the 
universities are using like ‘up-skilling’, 
‘workforce re-entry’ seems very VET. 
“Future questions will revolve around 
completion rates, articulation rates and 
value for employers.” a long-time training 
policy watcher says. (CMM, 1 May). 

How we treat international students 
matters for our future: Data from the 
Australian Bureau of Statistics shows 
more than 60% of international student 
spending is outside our universities, which 
generates at least $24bn nationally and 
supports an estimated quarter of a million 
jobs in the wider economy. Universities 
are now staring down the barrel of at least 
a $4bn funding shortfall with the sector. It 
will take the world a long time to adjust to 
whatever is waiting for it on the other side 
of this pandemic. But the way we treat 
our international students now will have 
very real implications for those that 
choose to come here in the future. Let’s 
not kill the golden goose before giving it a 
chance to lay another golden egg. (Laurie 
Pearcey, Chief Executive Officer - UNSW 
Global Pty Ltd & Pro Vice-Chancellor 
International at UNSW). 

How will the class of COVID-19 get into 
university? Using year 11 results is only 
part of the answer: Several Australian 
universities have announced they will 
accept students based on their year 11 
results. The post-COVID-19 tertiary 
education landscape will be a buyers’ 
market, as universities compete for 
students in a less globally mobile world. 
This means the university sector will be 
experiencing estimated losses of up to 
A$19 billion. A logical policy response 
would be to enable universities to open up 
access for domestic students to make up 
some of the shortfall. So, the biggest 
question may be how to create fair entry 
pathways into tertiary education for the 
surge in participation the sector will need 
to survive – not how to cobble together 
fair ATAR scores for the relatively small 
proportion of university students who use 
it for an entry pathway (Jen Jackson & 
Sarah Pilcher, the Conversation, 29 Apr). 

In the name of public accountability, the 
Australian Association of University 
Professors call on the vice-chancellors of 
all Australian public universities to 
disclose staff numbers, monthly from 
January 2020. Universities talk about 
retrenching FTEs – it’s time they talked 
about the numbers of real people at risk. 
We read a lot about the loss of revenue 
and cost-cutting, but very little about the 
number of actual people working in the 
Australian higher education system and 
their loss of income. (CMM, 26 Apr). 

90,000 foreign graduates are stuck in 
Australia without financial support: it’s a 
humanitarian and economic crisis in the 
making. International graduates on 
temporary visas rely solely on wage 
income to cover their living expenses. 
These visa holders mainly work in 
industries that have suffered majored 
losses, such as hospitality, and they are 
not entitled to the JobKeeker payment. 
Temporary graduates are no longer 
international students. As a result, they 
do not qualify for their former university’s 
hardship support funds, loans and food 
banks or any other resources for 
international students when the appetite 
for international education returns, 
Australia’s efforts to manage its 
international students and alumni in this 
period could reinstate its reputation and 
help its economic recovery. (Lynn Tran & 
George Tan, the Conversation, 24 Apr). 

TEQSA has expanded its resource by 
adding an Experts advice hub! Topics so 
far - authentic #assessments, #student 
authentication, and preventing Contract 
Cheating, in online learning 
environments. The materials have been 
prepared by specialist experts within the 
sector, drawing from their experience on 
the topics presented. The documents 
have been published to assist the sector 
on key topics of likely focus to providers 
as they seek to navigate the current 
circumstances (23 Apr). 

February international student numbers 
released: The official international 
student commencement and enrolment 
data for February does not deliver the 
significant falls. National numbers: Were 
up 1.6 per cent YTD, down 0.4 per cent for 
February; Higher education was down 0.8 
per cent YTD and down 1.4 per cent for 
February; VET was up 10.1 per cent YTD 
and 10.5 per cent for February. Uni SA VC 
David Lloyd says the number crunch is 
like the big boulder Indiana Jones outruns 
in Raiders of the Last Ark. I suspect what 
we are going to go through is more Last 
Crusade, where the tank goes over the 
cliff and Indy slowly scrapes his way back 
up after all hope looks lost (Dirk Mulder, 
23 Apr). 

A Senate inquiry needed for unis in crisis: 
The Australian Association of University 
Professors invites support for a Senate 
enquiry into rebuilding the Australian 
university system. Prior to COVID-19, 
Australia’s higher education system was 
the third-largest contributor to Australia’s 
export success in dollar terms, injecting 
an estimated $37.6 billion into our 
economy. For many of us, life may soon 
begin to return to normal, but that does 

not mean international students will 
return to our shores. We have an 
enormous gap to fill, but we need 
solutions to remedy the vulnerabilities of 
the past as well as ideas to ensure our 
prosperity as Australians for the next 
several generations. Hence, the AAUP is 
calling on the Senate Standing 
Committees on Education and 
Employment for an enquiry into the 
sustainability of the Australian higher 
education system as the current crisis 
evolves (CMM, 21 Apr). 

Innovation matters now more than ever 
for our higher ed sector: The annual 
survey of Australian business leaders, 
conducted by market research firm 
StollzNow Research, highlighted the fact 
that business agility, technology skills and 
communications are key to innovation 
and growth. In challenging times, they 
can also prove key to survival, as many 
higher education providers are learning 
firsthand. In the past month, we’ve seen a 
collective striving to keep key 
stakeholders (students and staff 
members) in the loop and explore ways 
technology might be used to augment or 
replace classroom learning, at least in the 
short term. (Ragavan Satkunam, Campus 
Review, 20 Apr). 

Charles Darwin University offers Live 
Webinar series to answer burning 
questions on upskilling, changing careers, 
studying online, how to apply and the 
pathways between our Vocational 
Education and Training and Higher 
Education courses. 

International News 

'New Normal' Expands CFO Roles and 
Responsibilities: Huge budget shortfalls 
from lost room, board, and auxiliary 
revenue streams require immediate 
attention, but financial challenges will 
continue into the next few budget cycles 
and require sophisticated plans for 
financial recovery. CFOs must employ 
leadership skills as well as financial 
management skills to help reshape their 
institutions’ objectives and strategies 
based on the “new normal.” Consistent 
across all these timeframes is the need for 
CFOs to balance compliance and 
disruption, leveraging data in new ways to 
enable operational leaders to build 
sustainable plans in the face of significant 
change (Kermit S. Randa, 
https://www.kaufmanhall.com/). 

https://www.linkedin.com/pulse/how-we-treat-international-students-matters-our-future-laurie-pearcey/
https://www.linkedin.com/pulse/how-we-treat-international-students-matters-our-future-laurie-pearcey/
https://theconversation.com/how-will-the-class-of-covid-19-get-into-university-using-year-11-results-is-only-part-of-the-answer-137158?utm_medium=email&utm_campaign=The%20Weekend%20Conversation%20-%201609515438&utm_content=The%20Weekend%20Conversation%20-%201609515438+CID_2c02df2455ed307ebfae4cd2be07732a&utm_source=campaign_monitor&utm_term=How%20will%20the%20class%20of%20COVID-19%20get%20into%20university%20Using%20year%2011%20results%20is%20only%20part%20of%20the%20answer
https://theconversation.com/how-will-the-class-of-covid-19-get-into-university-using-year-11-results-is-only-part-of-the-answer-137158?utm_medium=email&utm_campaign=The%20Weekend%20Conversation%20-%201609515438&utm_content=The%20Weekend%20Conversation%20-%201609515438+CID_2c02df2455ed307ebfae4cd2be07732a&utm_source=campaign_monitor&utm_term=How%20will%20the%20class%20of%20COVID-19%20get%20into%20university%20Using%20year%2011%20results%20is%20only%20part%20of%20the%20answer
https://theconversation.com/how-will-the-class-of-covid-19-get-into-university-using-year-11-results-is-only-part-of-the-answer-137158?utm_medium=email&utm_campaign=The%20Weekend%20Conversation%20-%201609515438&utm_content=The%20Weekend%20Conversation%20-%201609515438+CID_2c02df2455ed307ebfae4cd2be07732a&utm_source=campaign_monitor&utm_term=How%20will%20the%20class%20of%20COVID-19%20get%20into%20university%20Using%20year%2011%20results%20is%20only%20part%20of%20the%20answer
https://campusmorningmail.com.au/news/needed-hard-uni-numbers-on-people-whose-jobs-are-at-risk/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/needed-hard-uni-numbers-on-people-whose-jobs-are-at-risk/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
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https://campusmorningmail.com.au/news/needed-hard-uni-numbers-on-people-whose-jobs-are-at-risk/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/needed-hard-uni-numbers-on-people-whose-jobs-are-at-risk/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://theconversation.com/90-000-foreign-graduates-are-stuck-in-australia-without-financial-support-its-a-humanitarian-and-economic-crisis-in-the-making-136717?utm_medium=email&utm_campaign=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352&utm_content=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352+CID_8cf4cfe7e7ba33b8494243329cdd74ea&utm_source=campaign_monitor&utm_term=90000%20foreign%20graduates%20are%20stuck%20in%20Australia%20without%20financial%20support%20its%20a%20humanitarian%20and%20economic%20crisis%20in%20the%20making
https://theconversation.com/90-000-foreign-graduates-are-stuck-in-australia-without-financial-support-its-a-humanitarian-and-economic-crisis-in-the-making-136717?utm_medium=email&utm_campaign=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352&utm_content=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352+CID_8cf4cfe7e7ba33b8494243329cdd74ea&utm_source=campaign_monitor&utm_term=90000%20foreign%20graduates%20are%20stuck%20in%20Australia%20without%20financial%20support%20its%20a%20humanitarian%20and%20economic%20crisis%20in%20the%20making
https://theconversation.com/90-000-foreign-graduates-are-stuck-in-australia-without-financial-support-its-a-humanitarian-and-economic-crisis-in-the-making-136717?utm_medium=email&utm_campaign=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352&utm_content=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352+CID_8cf4cfe7e7ba33b8494243329cdd74ea&utm_source=campaign_monitor&utm_term=90000%20foreign%20graduates%20are%20stuck%20in%20Australia%20without%20financial%20support%20its%20a%20humanitarian%20and%20economic%20crisis%20in%20the%20making
https://theconversation.com/90-000-foreign-graduates-are-stuck-in-australia-without-financial-support-its-a-humanitarian-and-economic-crisis-in-the-making-136717?utm_medium=email&utm_campaign=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352&utm_content=Latest%20from%20The%20Conversation%20for%20April%2024%202020%20-%201602315352+CID_8cf4cfe7e7ba33b8494243329cdd74ea&utm_source=campaign_monitor&utm_term=90000%20foreign%20graduates%20are%20stuck%20in%20Australia%20without%20financial%20support%20its%20a%20humanitarian%20and%20economic%20crisis%20in%20the%20making
https://www.teqsa.gov.au/experts-advice-hub
https://www.teqsa.gov.au/experts-advice-hub
https://campusmorningmail.com.au/news/february-international-student-numbers-the-worst-is-yet-to-come/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/february-international-student-numbers-the-worst-is-yet-to-come/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/needed-a-way-forward-for-universities-in-crisis/
https://www.campusreview.com.au/2020/04/innovation-matters-now-more-than-ever-for-our-higher-ed-sector-opinion/?utm_medium=email&utm_campaign=CR+BN+Email+-+27+Apr+2020&utm_content=Innovation+matters+now+more+than+ever+for+our+higher+ed+sector%3A+opinion%2A3%2ATE&utm_source=apneducationalmedia.writemsg.com
https://www.campusreview.com.au/2020/04/innovation-matters-now-more-than-ever-for-our-higher-ed-sector-opinion/?utm_medium=email&utm_campaign=CR+BN+Email+-+27+Apr+2020&utm_content=Innovation+matters+now+more+than+ever+for+our+higher+ed+sector%3A+opinion%2A3%2ATE&utm_source=apneducationalmedia.writemsg.com
https://www.cdu.edu.au/webinars?utm_source=facebook&utm_medium=cpc&utm_campaign=webinars&utm_term=dom-pr-all-lal&utm_content=image-s2-20-webinars-2-all-learnmore&fbclid=IwAR3_l2_629jW1-pPYz4sxhXG_EtXiplI-A_HIqIUWyzCLTp1-yxc6Sbarq8
https://www.cdu.edu.au/webinars?utm_source=facebook&utm_medium=cpc&utm_campaign=webinars&utm_term=dom-pr-all-lal&utm_content=image-s2-20-webinars-2-all-learnmore&fbclid=IwAR3_l2_629jW1-pPYz4sxhXG_EtXiplI-A_HIqIUWyzCLTp1-yxc6Sbarq8
https://www.kaufmanhall.com/ideas-resources/article/new-normal-expands-cfo-roles-and-responsibilities?utm_source=mkto&utm_medium=em&utm_campaign=coronavirus-updates&mkt_tok=eyJpIjoiWlRrM01Ua3dNRFJtTkRBeCIsInQiOiJmM3VNNm53ZVJ4UVZWZUZPTWpHU3dhYmo2dVcwdW80VHpMbmdvRGxrNzF5eVRYdVA4UmdNelIxWng5b1c4NDNSVUNcL29aSVlXcGhObnVQRnZoZ2MrZlVoRnpHS3lFalJBeTErTTlpNUxSWlp3WUZCeWYyMHg1d3dVU3Vtb3U3RmwifQ%3D%3D
https://www.kaufmanhall.com/ideas-resources/article/new-normal-expands-cfo-roles-and-responsibilities?utm_source=mkto&utm_medium=em&utm_campaign=coronavirus-updates&mkt_tok=eyJpIjoiWlRrM01Ua3dNRFJtTkRBeCIsInQiOiJmM3VNNm53ZVJ4UVZWZUZPTWpHU3dhYmo2dVcwdW80VHpMbmdvRGxrNzF5eVRYdVA4UmdNelIxWng5b1c4NDNSVUNcL29aSVlXcGhObnVQRnZoZ2MrZlVoRnpHS3lFalJBeTErTTlpNUxSWlp3WUZCeWYyMHg1d3dVU3Vtb3U3RmwifQ%3D%3D
https://www.kaufmanhall.com/
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Higher education opportunities after 
COVID-19: What we know today is that 
higher education, both domestically and 
internationally, has been disrupted. 
Forecasts for the long-shadow 
implications of COVID-19 range from a 
five-year disruption to one of six months. 

Forecasts predict anywhere from a 15% to 
25% decline in enrolment, depending in 
which part of the world the calculations 
are made. This virus has put the spotlight 
on antiquated financial models, rigid 
admission and registration procedures 
and dismal student progression and 
graduation rates. (Marguerite Dennis, 
UWN, 9 May). 

 

Students to decide which institutions 
survive COVID-19: a virtual panel 
discussion to launch the report titled New 
Schools of Thought: Innovative models for 
delivering higher education suggested 
students have an extraordinary 
responsibility this year because for the 
first time in my living memory they have 
the ability to bring institutions down to 
bankruptcy. What is needed is a fresh 
approach to international higher 
education that challenges the assumption 
that the only way to get an international 
higher education experience is to go 
abroad. (Nic Mitchell, UWN, 7 May) 

IDP Education surveyed 6900 students 
from (unspecified) countries who have 
offers from Australia, Canada, New 
Zealand, the United Kingdom and United 
States. Many of them are good to go, for 
now, with 31 per cent prepared to start 
classes on-line. But the strongest 
preference is to defer to January and then 
start in-person. And 40 per cent of the 

sample of people who have deferred or 
are now considering it, will wait for six 
months (CMM, 5 May). 

University College Dublin will establish 
two new dual degree colleges in China: 
UCD and Chang’an University (in Shaanxi 
Province) will establish the Chang’an, 
Dublin International College of 
Transportation, teaching dual-degree 
programmes in civil engineering 
infrastructure, automotive engineering, 
transport, city planning and 
environmental policy. Target for this year 
is 360 students, to a planned 1,440; South 
China Agriculture University, in 
Guangdong is partnering with UCD in a 
college to teach horticulture, biological 
sciences and food safety-security. It also 
opens this year with a target enrolment of 
780 by 2020 (CMM, 4 May).  

Testing is crucial to reopening campuses 
in fall 2020: Coronavirus testing, antibody 
testing, contact tracing and isolating 
those who fall ill are all key parts of the 
fall 2020 plans at colleges and universities 
determined to open. University of Arizona 
plans to test, trace and treat. The 
University of Kentucky is now making 
plans for testing and treatment as the 
state has eased restrictions to allow the 
school’s medical center to resume more 
operations (Matt Zalaznick, 4 May). 

 

Assess the Financial Impact of Enrollment 
Changes with Tuition Planning: it’s 
difficult to predict tuition and fee revenue 
with so many unknowns that lead to 
myriad scenarios with enrollment 
numbers, enrollment mix, and the 
associated fee revenue. Dynamic tuition 
planning brings clarity to revenue models 
and scenario planning, so administrators 
can model contingencies based on 
available data. A single contingency plan 
can’t address all the unknowns moving 
forward. There are innumerable possible 
scenarios, based on an institution’s 
unique combination of tuition, fees, 
student composition, and budgeting 
goals (https://www.kaufmanhall.com)  

 

How the CEO of Chegg believes COVID-
19 will change higher education for good: 
Ten years ago, Dan Rosensweig made a 
bet on higher education and the Internet. 
The whole college system, he decided, 
was ridiculously outdated. Universities 
would have to modernize and embrace 
online teaching sooner or later. 
Rosensweig now consults with state 
education systems facing unprecedented 
challenges, members of Congress who 
want to help forlorn students, and 
indebted former college students who 
find themselves among the tens of 
millions of newly unemployed Americans 
(Nicole Goodkind, Fortune, 1 May). 

Michigan wants free college for front-line 
virus workers: Gov. Gretchen Whitmer 
proposed free college for health care 
workers and others involved in the 
coronavirus fight, likening their service 
during the pandemic to soldiers who got a 
free education after returning home from 
World War II. The program would require 
approval from the Legislature and begin 
by January 2021. Whitmer did not disclose 
the cost during a briefing with reporters, 
but said the money would come from the 
federal government (stefanieb, UB, 30 
April). 

Protecting a university’s ‘heart and soul’ 
when reopening campus: Protecting 
universities’ core academic and research 
missions is the top priority of university 
presidents. Susan Cole. at Montclair State 
University in New Jersey, told University 
Business. “It means we have to have the 
highest quality of instructional programs, 
we have to continue our research 
endeavors, and we have to be able to 
support students to the greatest extent 
possible to succeed.” Three types of 
instruction are planned: back on campus 
with normal protocols, a hybrid of in-
person and online classes and fully online. 
(Matt Zalaznick, UB, 30 Apr). 

What’s next for higher education? 
According to a new survey conducted by 
Hanover Research, nearly 90% of campus 
leaders are concerned about declines in 
enrollment and the overall financial 
stability of their institutions. The 

https://www.universityworldnews.com/post.php?story=20200507152524762
https://www.universityworldnews.com/post.php?story=20200507152524762
https://www.universityworldnews.com/post.php?story=20200507135847614
https://www.universityworldnews.com/post.php?story=20200507135847614
https://campusmorningmail.com.au/news/prospective-internationals-not-abandoning-aus-yet/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/prospective-internationals-not-abandoning-aus-yet/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/prospective-internationals-not-abandoning-aus-yet/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/prospective-internationals-not-abandoning-aus-yet/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/prospective-internationals-not-abandoning-aus-yet/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/growing-the-china-market/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/growing-the-china-market/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://universitybusiness.com/reopen-colleges-coronavirus-antibody-testing-students-contract-tracing-fall-2020/?eml=20200501&oly_enc_id=2804E4499378F3W
https://universitybusiness.com/reopen-colleges-coronavirus-antibody-testing-students-contract-tracing-fall-2020/?eml=20200501&oly_enc_id=2804E4499378F3W
https://www.kaufmanhall.com/ideas-resources/article/assess-financial-impact-enrollment-changes-tuition-planning?utm_source=mkto&utm_medium=em&utm_campaign=coronavirus-updates&mkt_tok=eyJpIjoiTUdJMk5qWmpZbVF3T1dSaiIsInQiOiI2QXVvWVwvUUZkUFFnVDd5QUhncnQ1UGJkY1o2dXc3bWk0R2dsM1lqbDA0VUg1UWt0dFwvYVpPMEQzOG1salJoUU14RGUxcW81RitKUmNkdWxSNFUzaGhiOEswVlYyK2FJM0g3d0daaWg4dENiNTBDTnZ4YTV0XC9xcWpJWjVDK3I4cCJ9
https://www.kaufmanhall.com/ideas-resources/article/assess-financial-impact-enrollment-changes-tuition-planning?utm_source=mkto&utm_medium=em&utm_campaign=coronavirus-updates&mkt_tok=eyJpIjoiTUdJMk5qWmpZbVF3T1dSaiIsInQiOiI2QXVvWVwvUUZkUFFnVDd5QUhncnQ1UGJkY1o2dXc3bWk0R2dsM1lqbDA0VUg1UWt0dFwvYVpPMEQzOG1salJoUU14RGUxcW81RitKUmNkdWxSNFUzaGhiOEswVlYyK2FJM0g3d0daaWg4dENiNTBDTnZ4YTV0XC9xcWpJWjVDK3I4cCJ9
https://www.kaufmanhall.com/
https://fortune.com/2020/04/30/coronavirus-onling-learning-college-student-debt-chegg-covid-19/
https://fortune.com/2020/04/30/coronavirus-onling-learning-college-student-debt-chegg-covid-19/
https://universitybusiness.com/michigan-wants-free-college-for-front-line-virus-workers/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/michigan-wants-free-college-for-front-line-virus-workers/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/fall-2020-montclair-state-university-reopening-colleges-research-academics/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/fall-2020-montclair-state-university-reopening-colleges-research-academics/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/how-coronavirus-will-transform-higher-education/?eml=20200506&oly_enc_id=2804E4499378F3W
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pandemic will compel institutions to 
continue selling applicants on the 
inherent value of a degree, while focusing 
on innovation to get them in the door 
(Michael O’Connor is vice president of 
sales at Liaison International, UB, 27 Apr). 

 

Higher education is key for the post-
COVID recovery: a pre-virus study by the 
McKinsey Global Institute projected job 
growth through 2030 for health 
professionals, STEM areas, alternative 
energy, professional jobs in service fields 
including managers, and in education – all 
fields requiring some higher education or 
graduate degrees. One might confidently 
speculate that the short-term decline in 
enrolment will be followed by an increase 
in demand for higher education, 
depending on the response and flexibility 
of major public and private post-
secondary institutions and the amount, 
shape and structure of state and federal 
aid (John Douglass, UWN, 25 Apr). 

Support for students and new grads 
affected by COVID-19: The Prime 
Minister, Justin Trudeau, today 
announced comprehensive support of 
nearly $9 billion for post-secondary 
students and recent graduates. This plan 
will help provide the financial support 
they need this summer, help them 
continue their studies in the fall, and help 
many get the experience they need to 
start their careers. The Canada 
Emergency Response Benefit. This 
benefit would provide $1,250 per month 
for eligible students or $1,750 per month 
for eligible students with dependents or 
disabilities. The benefit would be 
available from May to August 2020 (23 
Apr). 

What could we lose in the transition to a 
“new normal”? It would be a fool’s errand 
to even begin to predict what might 
change in UK universities as a result of the 
global pandemic. Alan Sutherland, CEO at 
Surrey SU, shared his view on what the 
future might hold for the student 
experience, reflecting some of the issues 
that students have been talking to our 
student officers about (Wonhke, 23 Apr). 

Desperate for students, colleges resort to 
previously banned recruiting tactics: 
Incentives include more cash, prime 
rooms, free parking, free classes, and 
priority access. All of this, of course, is 
driven by the existential threat that too 
few students will sign on for college this 
fall because of the pandemic, which is 
wrecking family finances and raising fears 
that campuses will not reopen anyway, 
forcing classes to continue to be taught 
online. Eliminating the restrictions that 
had previously constrained recruiting 
may, in fact, be encouraging competition 
that could benefit low-income, first-
generation students. (John Marcus, The 
Hechinger Report, 23 Apr). 

Coronavirus: universities face a harsh 
lesson. The pandemic is forcing a rethink 
of a business model built on overseas 
students who might now stay at home. 
“Even before we were confronted by 
coronavirus, higher education was 
under notable pressures calling for 
decisions with far reaching impacts,” says 
Vincent Price, president of Duke 
University in the US. “There will be 
institutions that were already struggling 
which will find it a burden too heavy to 
bear.” Those changes are likely to include 
cutbacks, mergers and possibly even 
closures in a sector that has grown so fast 
in the past few years. But perhaps some 
universities can take comfort from the 
legacy of their forebears (Andrew Jack in 
London and Jamie Smyth in Sydney, 
Financial Times, 21 Apr).  

 

How this university website continually 
engages admitted students during 
COVID-19: Due to the coronavirus, 
Widener University quickly replaced in-
person events for accepted students by 
creating an admitted student website 
that provides continual options to engage 
with the community instead of just a one-
day virtual event. Admissions 
collaborated with university relations and 
marketing officials to design what 

became the Admitted Student Digital 
Hub using their recently redesigned 
website as the platform. The department 
also provided admissions with marketing 
strategies to increase student enrollment. 
Also, three admissions and marketing 
strategies for higher ed institutions that 
don't have strong virtual tours or 
experience programs for accepted 
students (Steven Blackburn, UB, 20 Apr) 

 

Jo Johnson described what will higher 
education look like after coronavirus? 

Traditionally, it has been a privilege 
reserved for those who either have 
money, or the know-how to secure 
financial aid. In future, its benefits will be 
likely to reach much wider pool of talent. 
This will come about through an 
acceleration of two trends. First, future 
flows of students will be more multi-
directional. Second, the crisis will 
accelerate take-up of online, distance-
learning and blended courses (combining 
online educational materials and 
classroom interaction with traditional 
place-based teaching methods). The most 
exciting growth in international education 
will come from institutions using 
technology to scale up access for talented 
students from poor and middle-income 
backgrounds for whom it has previously 
been out of reach (King’s College London, 
14 Apr). 

Ranking & Rating 

Should we rank universities by equity 
performance? The US News Education 
Rankings includes some measures of 
‘equity performance’, such as the 
graduation rates for recipients of funding 
under the United States’ Pell Grant 
scheme. Another, the Social Mobility 
Index, includes only equity performance 
measures. Yet these ranking systems, and 
university rankings in general, suffer from 
the same issue, namely that they only 
draw upon extant data not designed 
specifically for an equity ranking system. 
In other words, these ranking systems 
value only what they can measure, 
instead of measuring what they should be 
valuing widening participation, retention 
completion, community outreach, and 
academic preparation (Tim Pitman, UWN, 
9 May). 

https://www.universityworldnews.com/post.php?story=20200424084530242
https://www.universityworldnews.com/post.php?story=20200424084530242
https://pm.gc.ca/en/news/news-releases/2020/04/22/support-students-and-new-grads-affected-covid-19
https://pm.gc.ca/en/news/news-releases/2020/04/22/support-students-and-new-grads-affected-covid-19
https://wonkhe.com/blogs-sus/what-could-we-lose-in-the-transition-to-a-new-normal/?utm_medium=email&utm_campaign=Wonkhe%20Mondays%20-%2027%20April&utm_content=Wonkhe%20Mondays%20-%2027%20April+CID_c4ccbcff76fbcd735242b61c1c7e7688&utm_source=Email%20marketing%20software&utm_term=process%20of%20sorting%20the%20babies%20from%20the%20bathwater
https://wonkhe.com/blogs-sus/what-could-we-lose-in-the-transition-to-a-new-normal/?utm_medium=email&utm_campaign=Wonkhe%20Mondays%20-%2027%20April&utm_content=Wonkhe%20Mondays%20-%2027%20April+CID_c4ccbcff76fbcd735242b61c1c7e7688&utm_source=Email%20marketing%20software&utm_term=process%20of%20sorting%20the%20babies%20from%20the%20bathwater
https://hechingerreport.org/desperate-for-students-colleges-resort-to-previously-banned-recruiting-tactics/?utm_source=The+Hechinger+Report&utm_campaign=0a6a761dc5-EMAIL_CAMPAIGN_WEEKLY_2020_04_28&utm_medium=email&utm_term=0_d3ee4c3e04-0a6a761dc5-322739033
https://hechingerreport.org/desperate-for-students-colleges-resort-to-previously-banned-recruiting-tactics/?utm_source=The+Hechinger+Report&utm_campaign=0a6a761dc5-EMAIL_CAMPAIGN_WEEKLY_2020_04_28&utm_medium=email&utm_term=0_d3ee4c3e04-0a6a761dc5-322739033
https://www.ft.com/content/0ae1c300-7fee-11ea-82f6-150830b3b99a
https://www.ft.com/content/0ae1c300-7fee-11ea-82f6-150830b3b99a
https://universitybusiness.com/recruiting-college-students-admitted-student-website-covid-19
https://universitybusiness.com/recruiting-college-students-admitted-student-website-covid-19
https://universitybusiness.com/recruiting-college-students-admitted-student-website-covid-19
https://www.kcl.ac.uk/news/what-will-higher-education-look-like-after-coronavirus#.Xpz7OXxa-yg.linkedin
https://www.kcl.ac.uk/news/what-will-higher-education-look-like-after-coronavirus#.Xpz7OXxa-yg.linkedin
https://www.universityworldnews.com/post.php?story=20200506074006252
https://www.universityworldnews.com/post.php?story=20200506074006252
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The ninth and last Universitas 21 ranking 
of Australian HE systems is showing what 
works around the world: This year’s 
results for Australia are much like the last.  

Resources: 14th this year. It is pulled 
down by the 34th place for public HE 
expenditure; Policy environment: 2nd 
year and this; Connectivity: the overall 
measure of connection with society, 
international education and research links 
moves one to 12th; Output: 3rd this year 
on factors including research volume and 
impact, plus post-compulsory 
participation and graduate employment 
(CMM, 7 May).  

Rankings agency QS announces its pick of 
on-line MBAs: Five ANZ programmes 
make the global list of 47, UNSW, 
(fourth), Uni Otago (10th) Deakin U (20th) 
La Trobe U (30th) and Curtin U (40th). 

Times Higher 2020 Impact ranking was 
released 22 Apr: The awards are for work 
that serve the UN’s Sustainable 
Development Goals. In this second year, 
Uni Auckland stays in top spot, followed 
by Uni Sydney (second), Western Sydney 
U (third), and La Trobe U (fourth) all new 
to the global top ten. RMIT is tenth. Other 
ANZ institutions on the list are, Monash U 
(=17th) AUT and Uni Otago (=23rd), Uni 
Wollongong (31st), Victoria U of 
Wellington (36th), Uni Newcastle (=45th), 
Uni Tas (=47th), Deakin U (=55th), Massey 
U (60th), Charles Sturt U (=61st), UNSW 
(=66th), QUT (=70th), Edith Cowan U 
(83rd), Uni SA (=87th), Charles Darwin U 
(=99th). 

AACSB International (AACSB)—the 
world’s largest business education 
network—announces 25 business schools 
as highlights of its Innovations That 
Inspire member challenge. Swinburne 
University of Technology's Swinburne 
Social Startup Studio works with early-
stage social enterprises to develop and 
test ideas, building knowledge to 
strengthen the social enterprise 
ecosystem (21 Apr).  

LEARNING & TEACHING 

University of Houston offers free course 
to track spread of coronavirus: Contact 
tracing of individuals diagnosed with 
coronavirus has become a new academic 
program at colleges and universities as 
states and communities attempt to 
reopen despite the continued spread of 
COVID-19. The University of Houston’s 
College of Medicine is offering a free 
contact tracing and case identification 
certificate for students considering jobs in 
public health. The collaboration with city 
and county health departments is called 
the “The Epi Corps,” for epidemiology 
corps (Matt Zalaznick, UB, 11 May). 

The future of learning is digital at heart: 
We have increasingly recognised that the 
student learning experience (both award 
and non-award) can no longer be 
predicated upon the physical campus 
alone; even when augmented by 
technology. We understand that it needs 
to become a true blending of the physical 
and the virtual, where the opportunities 
afforded by digital technologies are not 
simply harnessed to existing ways of 
“doing business” but are transformed by 
them. If we don’t meet this challenge in 
deliberate, planned and considered ways, 
then we risk our own “Kodak moment”. 
*Professor Kevin Ashford-Rowe, CMM, 8 
May). 

Higher Ed Needs a Long-Term Plan for 
Virtual Learning: As the emergency 
subsides but normal fails to return, higher 
ed institutions need to do more. There’s a 
good likelihood that virtual learning — in 
some capacity — will need to be a part of 
education for the foreseeable future. 
Higher ed institutions need a response 
framework that looks beyond the 
immediate actions. They have to prepare 
for an intermediate period of transition 
and begin future-proofing their 
institutions for the long term. (James 
DeVaney , Gideon Shimshon , Matthew 
Rascoff and Jeff Maggioncalda, HBR, 5 
May). 

The best on-line teaching tool is kindness: 
It is easy to think a dump of content-
heavy text (aka a “lecture”) makes for on-
line teaching, but that doesn’t wash. 
Courses need much more in the way of 
design – aka as the sparkly stuff. But 
there is one key element that needs to be 
incorporated in the shift to on-line 
teaching. Kindness to yourself and for 
students. There’s a lot going on. A lot to 
manage (Dr Airdre Grant, Southern Cross 
University, CMM, 30 Apr).  

More Aus institutions going big on micro-
credentials: Australian Catholic 
University announces a suite of short-
courses and subject-tasters in education, 
public health, sports science and IT, “with 
the option of transitioning later into a full 
degree.” University of South 
Queensland is expanding access to its 
UpSkill mini courses in 30 subjects. They 
aren’t the same as the micro-credential 
courses targeting people who want to 
learn a new-job skill while COVID-19 
unemployed (CMM April 14). VU 
Polytechnic is using Victorian 
Government support to launch an 
“initiative that focuses on the required 
jobs and skills for the west of Melbourne 
with short, sharp skills acquisition through 
enhanced digital systems.” (CMM, 29 
Apr); Swinburne On-Line will provide 
federally funded certificate courses in ICT, 
health administration, education and 
cybersecurity. Flinders U is also 
announcing two six-month higher 
education certificates in aged care and 
cyber security; UTS is offering graduate 
certificates notably in engineering, 
architecture and IT, which can quality 
completers for grad dips and masters. 
(CMM, 30 Apr). 

Indiana State University is using a new 
tool to enroll first-time freshmen for a 
free, online course. Students can take one 
of two courses, with the first exploring 
COVID-19 and the second climate 
change. The four-week courses will 
transfer to ISU as a one-credit elective 
toward their four-year degree (Sue 
Loughlin, The Tribune-Star, 30 Apr).  

 

Is it time to rethink how we measure 
student learning? How higher ed’s move 
to online learning may prompt more 
educators to use the world-of-work 
model to assess—and engage—students. 
Let’s take a critical look at how we have 
implemented education so far and what 
we could or should be doing to make it 
more rewarding for all parties—including 
the ones on the receiving end, our 
students. (Joan Marques, 14 Apr).  

https://campusmorningmail.com.au/news/high-performance-higher-education-what-works-around-the-world/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/high-performance-higher-education-what-works-around-the-world/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/high-performance-higher-education-what-works-around-the-world/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://www.qs.com/rankings-revealed-the-best-online-mbas-in-2020/
https://www.qs.com/rankings-revealed-the-best-online-mbas-in-2020/
https://www.timeshighereducation.com/rankings/impact/2020/overall#!/page/0/length/25/sort_by/rank/sort_order/asc/cols/undefined
https://www.timeshighereducation.com/rankings/impact/2020/overall#!/page/0/length/25/sort_by/rank/sort_order/asc/cols/undefined
file:///C:/Users/a1227201/Box/Senior%20Planning%20Manager/AAIR/AAIR%20Newsletter/2020-05/AACSB%20International%20(AACSB)—the%20world’s%20largest%20business%20education%20network—announces%2025%20business%20schools%20as%20highlights%20of%20its%20Innovations%20That%20Inspire%20member%20challenge
file:///C:/Users/a1227201/Box/Senior%20Planning%20Manager/AAIR/AAIR%20Newsletter/2020-05/AACSB%20International%20(AACSB)—the%20world’s%20largest%20business%20education%20network—announces%2025%20business%20schools%20as%20highlights%20of%20its%20Innovations%20That%20Inspire%20member%20challenge
file:///C:/Users/a1227201/Box/Senior%20Planning%20Manager/AAIR/AAIR%20Newsletter/2020-05/AACSB%20International%20(AACSB)—the%20world’s%20largest%20business%20education%20network—announces%2025%20business%20schools%20as%20highlights%20of%20its%20Innovations%20That%20Inspire%20member%20challenge
file:///C:/Users/a1227201/Box/Senior%20Planning%20Manager/AAIR/AAIR%20Newsletter/2020-05/AACSB%20International%20(AACSB)—the%20world’s%20largest%20business%20education%20network—announces%2025%20business%20schools%20as%20highlights%20of%20its%20Innovations%20That%20Inspire%20member%20challenge
file:///C:/Users/a1227201/Box/Senior%20Planning%20Manager/AAIR/AAIR%20Newsletter/2020-05/AACSB%20International%20(AACSB)—the%20world’s%20largest%20business%20education%20network—announces%2025%20business%20schools%20as%20highlights%20of%20its%20Innovations%20That%20Inspire%20member%20challenge
https://universitybusiness.com/contact-tracing-course-college-curriculum-disease-detectives-coronavirus-epi-corps/?eml=20200512&oly_enc_id=2804E4499378F3W
https://universitybusiness.com/contact-tracing-course-college-curriculum-disease-detectives-coronavirus-epi-corps/?eml=20200512&oly_enc_id=2804E4499378F3W
https://campusmorningmail.com.au/news/the-future-of-learning-is-digital-at-heart/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://hbr.org/2020/05/higher-ed-needs-a-long-term-plan-for-virtual-learning?utm_medium=email&utm_source=newsletter_weekly&utm_campaign=weeklyhotlist_not_activesubs&referral=00202&deliveryName=DM79827
https://hbr.org/2020/05/higher-ed-needs-a-long-term-plan-for-virtual-learning?utm_medium=email&utm_source=newsletter_weekly&utm_campaign=weeklyhotlist_not_activesubs&referral=00202&deliveryName=DM79827
https://campusmorningmail.com.au/news/the-best-on-line-teaching-tool-is-kindness/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/going-big-on-micro-credentials/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/going-big-on-micro-credentials/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://www.govtech.com/education/higher-ed/University-Offers-Free-Online-Courses-to-Incoming-Freshmen.html?utm_term=READ%20MORE&utm_campaign=University%20App%20Could%20Help%20With%20COVID-19%20Contact%20Tracing&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.govtech.com/education/higher-ed/University-Offers-Free-Online-Courses-to-Incoming-Freshmen.html?utm_term=READ%20MORE&utm_campaign=University%20App%20Could%20Help%20With%20COVID-19%20Contact%20Tracing&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.govtech.com/education/higher-ed/University-Offers-Free-Online-Courses-to-Incoming-Freshmen.html?utm_term=READ%20MORE&utm_campaign=University%20App%20Could%20Help%20With%20COVID-19%20Contact%20Tracing&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://universitybusiness.com/rethinking-education-in-times-of-mandatory-reinvention/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/rethinking-education-in-times-of-mandatory-reinvention/?oly_enc_id=2804E4499378F3W
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COVID-19 — Resources for the higher 
education sector: The NCSEHE has just 
launched a new webpage compiling 
essential resources to support effective 
higher education delivery during, and 
beyond, the COVID-19 pandemic. The 
page provides easy access to existing 
materials (both NCSEHE and other) that 
are applicable to emerging issues in 
university learning and teaching in this 
COVID-19 era. These will be continually 
updated over the coming months. 

Student Retention and Success 

Can technology improve student wellness 
and retention? Students are more 
comfortable opening up and 
communicating with a chatbot or similar 
solution. Communicating digitally will 
help identify struggling students before 
they become at risk of dropping out. 
Collecting enough data leads to more 
accurate diagnosis of frequent trends. By 
adjusting and offering a more modern 
way to engage with students through a 
platform they are comfortable with will 
positively impact both the student 
experience and college completion rates 
(Carolina and Claudia Recchi, bdtechtalk, 
16 May). 

 

COVID-19 – Online leads to student 
performance decline: University 
researchers have warned that Australia’s 
school students face a decline in their 
learning and classroom performance as a 
result of the switch to online learning 
because of the COVID-19 pandemic. The 
decline will inevitably affect the students’ 
performance at university. Based on 
available evidence, all year 12 students 
generally face up to a 25% annual decline 
in mathematics learning and a 10% 

decline in English language skills when 
studying remotely, compared with those 
taught in the classroom. This will vary 
across disciplines and students, but the 
disadvantaged will be most at risk. There 
is also an absence of research on how best 
to deliver classes online to maximise 
learning (Geoff Maslen, UWN, 4 May). 

'I can't get motivated': the students 
struggling with online learning: 

As universities shift online, experts worry 
that disadvantaged and disabled students 
may slip through the cracks. Many 
students from low-income families like 
Charles-Cregan’s lack the basic 
technology they need to study online, 
including access to a laptop and a reliable 
broadband connection, along with a quiet 
place in which to work and complete 
assessments. But as universities rapidly 
gear up to deliver their courses online in 
September if social distancing measures 
continue, some students are worried 
about how they will cope. Social mobility 
experts are warning that the shift to 
online learning could severely hold back 
some students, including those from 
poorer backgrounds, care leavers, 
students with caring responsibilities and 
those with disabilities (Rachel Hall & 
David Batty, the Guardian, 5 May). 

The Evolllution interviewed Joianne Smith 
(President, Oakton Community College) 
and discussed how community colleges 
are dealing with the COVID-19 outbreak, 
how online education approaches can be 
used for future upskilling programs, and 
how to prepare for the upcoming 
recession. Staying Flexible in a Time of 
Crisis: Focusing on disadvantaged 
learners’ needs is critical as this pandemic 
puts them in an even more vulnerable and 
stressful state. 

 

Student Voice and Experience 

Using social distance to strengthen 
university communities: many universities 
are focusing on surviving this temporary 
shift, rather than building sustainable 
ways to promote community within social 
distancing that can outlast COVID-19. 
Instead of just accepting social distancing 

and self-isolation as a reality of COVID-19, 
educators have the opportunity to utilise 
these as tools for engaging in authentic 
discussions and promoting a more 
engaged and inclusive student body. With 
the abrupt shift from in-person 
connection to isolation and online 
learning, students need more 
community-building and engagement 
platforms than ever before. Faculty play a 
key role in providing this (Kara Neil, UWN, 
9 May). 

Increasing Academic Ownership, Student 
Voice and Engagement in Surveys: Dr. 
Elena Zaitseva is an Academic and 
Research Development Officer at 
Liverpool John Moores University. She 
shared LJMU has been using Blue for six 
years now and we have been able to 
advance institutional module evaluation 
process and its outcomes as a result. The 
level of detail enabled by Blue reporting 
allows staff to identify the needs of 
specific groups of students (e.g. those 
from a ‘minority’ programme) and 
address them. Closing the feedback loop 
and enhancing student engagement have 
also reached a new level. High-quality 
information and the usability of that 
information, presented in the reports, are 
acknowledged formally and informally by 
LJMU academics and senior management 
(Explorance, 23 April). 

How this university is closing the digital 
divide during COVID-19: The University of 
Houston-Downtown delivered retired 
computers to students without internet or 
devices so they can complete their 
coursework at home. UHD students also 
received WiFi adapters since these four- 
and five-year-old computers didn’t come 
with built-in wireless internet and were 
originally used on a wired network. 
Additionally, the Texas school provided 
adapters for students without any 
wireless connectivity at home. (Steven 
Blackburn, UB, 21 Apr). 

The 3 C’s of engaging students online: 
Higher ed leaders and educators: 
Remember that reaching out and keeping 
students engaged is important when they 
lose the enjoyment (and familiarity) of 
daily campus life during closures: be 
consistent; be creative; be considerate. 
(Scott Mobley, UB, 17 Apr). 

https://www.ncsehe.edu.au/practice/covid-19/
https://www.ncsehe.edu.au/practice/covid-19/
https://bdtechtalks.com/2020/05/16/chatbots-eduction-college-student-retention/?eml=20200518
https://bdtechtalks.com/2020/05/16/chatbots-eduction-college-student-retention/?eml=20200518
https://www.universityworldnews.com/post.php?story=20200504161024165
https://www.universityworldnews.com/post.php?story=20200504161024165
https://www.theguardian.com/education/2020/may/04/i-cant-get-motivated-the-students-struggling-with-online-learning?utm_term=RWRpdG9yaWFsX0d1YXJkaWFuVW5pdmVyc2l0aWVzLTIwMDUwNw%3D%3D&utm_source=esp&utm_medium=Email&utm_campaign=GuardianUniversities&CMP=unis_email
https://www.theguardian.com/education/2020/may/04/i-cant-get-motivated-the-students-struggling-with-online-learning?utm_term=RWRpdG9yaWFsX0d1YXJkaWFuVW5pdmVyc2l0aWVzLTIwMDUwNw%3D%3D&utm_source=esp&utm_medium=Email&utm_campaign=GuardianUniversities&CMP=unis_email
https://evolllution.com/attracting-students/accessibility/staying-flexible-in-a-time-of-crisis/?utm_campaign=EvoLLLution%20Newsletter%202019&utm_source=hs_email&utm_medium=email&utm_content=87726416&_hsenc=p2ANqtz-8iu_0qWVjUR6pJUm9FaQtSjncmzXpLGKXJ6tmMJJ_3-Qe85Sc7_JPQAInWVbG8B-hS9C5TU7ILJUKV4DVik1vsxLhEyw&_hsmi=87726416
https://evolllution.com/attracting-students/accessibility/staying-flexible-in-a-time-of-crisis/?utm_campaign=EvoLLLution%20Newsletter%202019&utm_source=hs_email&utm_medium=email&utm_content=87726416&_hsenc=p2ANqtz-8iu_0qWVjUR6pJUm9FaQtSjncmzXpLGKXJ6tmMJJ_3-Qe85Sc7_JPQAInWVbG8B-hS9C5TU7ILJUKV4DVik1vsxLhEyw&_hsmi=87726416
https://www.universityworldnews.com/post.php?story=20200504082923788
https://www.universityworldnews.com/post.php?story=20200504082923788
https://explorance.com/blog/increasing-academic-ownership-student-voice-and-engagement-in-surveys/?fbclid=IwAR3wivY9ENaae55Z7pnIqjVXOpkCyVQIGPD0b_6dTzgKojPdpyd5XnLzemo
https://explorance.com/blog/increasing-academic-ownership-student-voice-and-engagement-in-surveys/?fbclid=IwAR3wivY9ENaae55Z7pnIqjVXOpkCyVQIGPD0b_6dTzgKojPdpyd5XnLzemo
https://universitybusiness.com/university-it-strategy-closing-college-digital-divide-during-coronavirus-covid-19?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/university-it-strategy-closing-college-digital-divide-during-coronavirus-covid-19?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/the-3-cs-of-maintaining-student-engagement-online/?oly_enc_id=2804E4499378F3W
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(Photo by Diego PH on Unsplash) 

Staff and Student Wellbeing 

Student mental health has ‘significantly 
worsened’ during pandemic: A large 
majority of the 2,086 students surveyed 
by Active Minds reported that COVID-19 
has had a negative emotional impact, 
says Laura Horne, the organization’s chief 
program officer and author of its student 
mental health survey. This information 
could convince administrators facing 
financial cuts to maintain or even increase 
funding for campus mental health 
services next school year. The availability 
of comprehensive mental health services 
could also encourage students to return 
to campus (Matt Zalaznick, UB, 8 May).  

 

UT faculty member recovering from 
COVID-19 has advice for task force: Phillip 
W. Stokes spoken out about his 
experience being sick with Covid-19 in an 
effort to inform colleges’ conversations 
about reopening; discussing professors’ 
questions about how teaching in person 
while social distancing would work, and  

Concerns into how the pandemic is 
affecting students’ mental health 
(knoxnews, 6 May). 

What Makes an (Office) Building 
“Healthy”: As organisations prepare for 
the return of students and employees, 
remember that the scientific models on 
the spread and containment of SARS-
CoV-2 indicate this is a problem we will be 
dealing with for at least 12 months. Likely 
approaches to controlling the spread and 
damage from the virus include a 
combination of wide-scale testing, and 
periodic isolation and quarantine. In the 

post-Covid world, buildings will be seen as 
a first line of defense against disease. A 
healthy building will go from a “nice to 
have” to a competitive, “must have.” 
(Joseph Allen & John Macomber, HBR, 29 
Apr). 

 

How to Combat Zoom Fatigue: Over the 
past few weeks, mentions of “Zoom 
fatigue” have popped up more and more 
on social media, and Google searches for 
the same phrase have steadily increased 
since early March. Liz Fosslien & Mollie 
West Duffy suggested five research-
based tips that can help make video calls 
less exhausting. (HBR, 29 Apr).  

 

How to Build Psychological Resilience in 
Your Students in the Time of COVID-19: 
Students are facing unprecedented levels 
of uncertainty, disruptions and stress as 
they try to make sense of new and 
constant demands and requirements. If 
we ignore these stressors, they can 
significantly interfere with students’ 
learning and performance. As educators, 
we hold a unique position as supporters 
and instructors for our students, so we 
need to understand the potential 
obstacles that might get in the way of 
their learning. (Omid Fotuhi, Director of 
Learning Innovation, WGU Labs, the 
EvoLLLution, 27 Apr).  

5 key ingredients for creating a supportive 
culture during a crisis: The critical role HR 
leaders play in ensuring that all 
employees feel supported, and in 
establishing what the 'new normal' will 
look like for the organization while 
communicating in personable, relatable 

ways. With so much uncertainty, leaders 
have a critical role to play. A survey 
conducted by Edelman found that people 
trust information about the virus they 
receive from their employer more than 
that received from government officials. 
During a crisis, the culture you create will 
define your organization. The key is to 
keep employees at the center of your 
response during transformative 
moments. (Tracy Keogh, UB, 22 Apr). 

 

How this college provides free mental 
health services remotely during COVID-
19: Adrian College students suffering 
from anxiety, ADHD and depression are 
receiving free telemental health services 
at home. Students first virtually meet 
with a college nurse practitioner who 
refers them to either a certified health 
counselor or a psychiatric nurse 
practitioner to receive medication from 
Mantra Health, a digital psychiatry 
company that treats anxiety, ADHD and 
depression. (Steven Blackburn, UB, 8 
Apr). 

GRADUATE OUTCOMES AND 
EMPLOYABILITY 

Expanding the Digital Curriculum: How 
colleges are embedding high-tech skills to 
prepare students for tomorrow’s jobs. To 
answer that demand, colleges are 
designing programs that teach students 
the necessary skills required to get a job in 
tomorrow’s workforce. From adding 
digital-skills assignments to existing 
curricula to encouraging liberal-arts 
students to take courses in computer 
science, college leaders are taking the 
steps necessary to prepare their 
graduates for the job market. 

 

  

https://universitybusiness.com/mental-health-college-student-wellness-telehealth-teletherapy-active-minds/?fbclid=IwAR26sPGfbKGN2YFr4JHPVShejlm6To06og90JD6dqAQyjtdLy_8ksfSPJCw
https://universitybusiness.com/mental-health-college-student-wellness-telehealth-teletherapy-active-minds/?fbclid=IwAR26sPGfbKGN2YFr4JHPVShejlm6To06og90JD6dqAQyjtdLy_8ksfSPJCw
https://www.knoxnews.com/story/opinion/2020/05/06/ut-faculty-member-recovering-covid-19-has-advice-task-force/3082153001/?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1215499&cid=nwsltrtn&source=ams&sourceId=5079957
https://www.knoxnews.com/story/opinion/2020/05/06/ut-faculty-member-recovering-covid-19-has-advice-task-force/3082153001/?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1215499&cid=nwsltrtn&source=ams&sourceId=5079957
https://hbr.org/2020/04/what-makes-an-office-building-healthy?utm_medium=email&utm_source=newsletter_weekly&utm_campaign=weeklyhotlist_not_activesubs&referral=00202&deliveryName=DM78840
https://hbr.org/2020/04/what-makes-an-office-building-healthy?utm_medium=email&utm_source=newsletter_weekly&utm_campaign=weeklyhotlist_not_activesubs&referral=00202&deliveryName=DM78840
https://hbr.org/2020/04/how-to-combat-zoom-fatigue?utm_medium=email&utm_source=newsletter_weekly&utm_campaign=weeklyhotlist_not_activesubs&referral=00202&deliveryName=DM78840
https://evolllution.com/attracting-students/customer_service/how-to-build-psychological-resilience-in-your-students-in-the-time-of-covid-19/?utm_campaign=EvoLLLution%20Newsletter%202019&utm_source=hs_email&utm_medium=email&utm_content=87003862&_hsenc=p2ANqtz-8uEXbixA8P3HvBoTnzF3kZovQRORkkE3qYgcgZnAGbguOL6RKnpuw0DVpkd051f2_1Z9yUmK1GzZv2hajzVAEE-9OwHw&_hsmi=87003862
https://evolllution.com/attracting-students/customer_service/how-to-build-psychological-resilience-in-your-students-in-the-time-of-covid-19/?utm_campaign=EvoLLLution%20Newsletter%202019&utm_source=hs_email&utm_medium=email&utm_content=87003862&_hsenc=p2ANqtz-8uEXbixA8P3HvBoTnzF3kZovQRORkkE3qYgcgZnAGbguOL6RKnpuw0DVpkd051f2_1Z9yUmK1GzZv2hajzVAEE-9OwHw&_hsmi=87003862
https://universitybusiness.com/5-key-ingredients-for-creating-a-supportive-culture-during-a-crisis/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/5-key-ingredients-for-creating-a-supportive-culture-during-a-crisis/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/college-mental-health-services-telemental-health-services-coronavirus-covid-19?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/college-mental-health-services-telemental-health-services-coronavirus-covid-19?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/college-mental-health-services-telemental-health-services-coronavirus-covid-19?oly_enc_id=2804E4499378F3W
https://connect.chronicle.com/CHE-CI-2020-DigitalCurriculum-InsightsReport-Adobe_LP-CHE.html
https://connect.chronicle.com/CHE-CI-2020-DigitalCurriculum-InsightsReport-Adobe_LP-CHE.html
https://connect.chronicle.com/CHE-CI-2020-DigitalCurriculum-InsightsReport-Adobe_LP-CHE.html
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Employers want cybersecurity grads with 
a soft side, study reveals RMIT, however, 
was found to teach the broadest range of 
non-technical skills. The study surveyed 
industry professionals on the soft skills 
needed by cybersecurity graduates and 
put those against skills taught in each 
cybersecurity Masters degree delivered in 
Australia in 2019. All eight degrees were 
found to explicitly teach the in-demand 
skills of critical analysis, problem solving, 
communication and investigation skills. 
However, the in-demand skills of 
teamwork, curiosity, creativity, strategic 
thinking and growth mindset were not 
being taught across all courses (Michael 
Quin, 29 Apr).  

 

5 Online Things University Educators can 
do NOW for their Students' 
Employability: 1. Get students using the 
digital tools they are likely to use in their 
careers. 2. Encourage students to 
publish/contribute/profile their work 
online. 3. Support students to build their 
industry networks. 4. Provide tools to 
connect-the-dots between assessment 
and employability. 5. Invite alumni to 
share their career stories. (Prof Shelley 
Kinash, University of Southern 
Queensland). 

 

BIG DATA, BUSINESS 
ANALYTICS/INTELLEGENCE 

The challenges of digitising student data: 
A new publication Digital Student Data 
and Recognition: A white paper for the 
ENIC-NARIC networks explores for the 
first time how digital student data can 
support the recognition of foreign 
qualifications. Digitisation is understood 
in the white paper both as digitisation of 
student data and as digitisation of parts 
of the credential evaluation process. The 
potential benefits are numerous: 
improvements in security, speed, 
consistency of decisions, reliability of 
information, cost-efficiency, convenience, 
environmental benefits, data control and 
statistics. Recommendations are to 
prepare and to set aside funds to cover 
the transfer to a more digital system. 
(Jenneke Lokhoff, UWN, 16 May) 

Gartner, the world’s leading research and 
advisory company, named, for the first 
time, Faculty Information Systems (FISs) 
in its annual list of strategic technologies 
for higher education in 2020. Interfolio is 
a developer of a holistic Faculty 
Information System now used by over 300 
institutions, which is emblematic of the 
trend toward increased institutional 
investment in technology to manage and 
support faculty research, careers, and 
shared governance (stefanieb, UB, 24 
Apr). 

How higher ed is benefiting from chatbots 
during COVID-19: Chatbots in higher 
education are being used to answer an 
influx of basic student questions about 
the coronavirus so administrators can 
focus on more pressing matters. “The use 
of chatbots allows specialized staff to 
spend more time with students who need 
help rather than fielding these calls,” says 
Jesse Boeding, a University of 
Pennsylvania doctoral candidate who is 
studying how AI-powered emergency 
technologies can support the student 
experience through scaling professional 
staff. “No CRM will take the work off your 
plate like university chatbots can.” 
(Steven Blackburn, UB, 13 Apr). 

 

REPORTS AND RESOURCES 

The Chronicle Guide to Coronavirus and 
Your Career: A faculty handbook for 
surviving the pandemic. The coronavirus 
has fundamentally altered the role of the 
college professor. The health crisis and its 
financial fallout are reshaping the 
teaching responsibilities of faculty, the 
way they do research, and the balance 
between home life and work. This faculty 
guide provides essential advice and tools 
for the new campus landscape. 

 

In this white paper, we detail the top 10 
questions you’ve ever wanted to ask 
about academic reputation and how to 
track it. 

 

Survey explores 2020 trends and priorities 
in higher education: Where is higher 
education headed? What are the top 
strategic priorities for college and 
university leaders in 2020 and beyond? A 
new University Business survey developed 
in partnership with Jenzabar asked higher 

https://www.rmit.edu.au/news/all-news/2020/april/cybersecurity-soft-skills?utm_source=linkedin&utm_medium=org_social&utm_campaign=seh
https://www.rmit.edu.au/news/all-news/2020/april/cybersecurity-soft-skills?utm_source=linkedin&utm_medium=org_social&utm_campaign=seh
https://www.rmit.edu.au/news/all-news/2020/april/cybersecurity-soft-skills?utm_source=linkedin&utm_medium=org_social&utm_campaign=seh
https://www.rmit.edu.au/news/all-news/2020/april/cybersecurity-soft-skills?utm_source=linkedin&utm_medium=org_social&utm_campaign=seh
https://works.bepress.com/shelley_kinash/282/
https://works.bepress.com/shelley_kinash/282/
https://works.bepress.com/shelley_kinash/282/
https://www.universityworldnews.com/post.php?story=20200511152937975
https://universitybusiness.com/faculty-information-systems-make-gartners-list/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/faculty-information-systems-make-gartners-list/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/faculty-information-systems-make-gartners-list/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/chatbots-in-higher-education-benefiting-coronavirus-covid-19/?oly_enc_id=2804E4499378F3W
https://universitybusiness.com/chatbots-in-higher-education-benefiting-coronavirus-covid-19/?oly_enc_id=2804E4499378F3W
https://cdn.shopify.com/s/files/1/2725/7282/products/FacultyGuide_CoronavirusandCareer_464x.jpg?v=1589214874
https://cdn.shopify.com/s/files/1/2725/7282/products/FacultyGuide_CoronavirusandCareer_464x.jpg?v=1589214874
https://www.qs.com/portfolio-items/academic-reputation-tracking-your-top-10-questions-answered/?mkt_tok=eyJpIjoiWkRCaFlUZzVPVEEyTXpKbSIsInQiOiJsSkJacEJiSFcza3M3TDJ4Z2t3RlZ6cDNwT3QxZjNXXC9TTklqMk1nRWJxYUN2NCt4aENDb1lDYXFpN0xrRHAwY3JLd1Bkckc0ZTRqSW5MdVJ3dnM0XC9KbEVCRWIzY2pZTVNLT1wvNmRWd1NmSm9aZ0hoVm1zTGRDaWZvUmZZQ2lPVSJ9
https://www.qs.com/portfolio-items/academic-reputation-tracking-your-top-10-questions-answered/?mkt_tok=eyJpIjoiWkRCaFlUZzVPVEEyTXpKbSIsInQiOiJsSkJacEJiSFcza3M3TDJ4Z2t3RlZ6cDNwT3QxZjNXXC9TTklqMk1nRWJxYUN2NCt4aENDb1lDYXFpN0xrRHAwY3JLd1Bkckc0ZTRqSW5MdVJ3dnM0XC9KbEVCRWIzY2pZTVNLT1wvNmRWd1NmSm9aZ0hoVm1zTGRDaWZvUmZZQ2lPVSJ9
http://www3.universitybusiness.com/mailing/whitePaper/2020/images/Jenzabar_Trends_and_priorities_for_2020.pdf?oly_enc_id=2804E4499378F3W
http://www3.universitybusiness.com/mailing/whitePaper/2020/images/Jenzabar_Trends_and_priorities_for_2020.pdf?oly_enc_id=2804E4499378F3W
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education leaders around the country 
about their top priorities when it comes to 
data analytics, student success, non-
traditional student engagement and 
other areas. 

Businesses @ Work looks at the data 
from the Okta Integration Network (OIN) 
to understand how organizations are 
employing new apps and increasing 
adoption of existing technology to 
improve productivity and secure their 
remote workforce during this unique 
crisis. The network now includes nearly 
8,000 customers and over 6,500 
integrations with cloud, mobile and web 
apps, and IT infrastructure providers. In 
the educational sector, Okta primarily 
serves students and staff of higher 
education, as well as the staff of a few 
Kindergarten-12 schools. This version of 
the report has been customized 
specifically for the education space. 

 

Student prospects need link between 
education and careers: COVID-19 Work 
and Education Survey. When faced with 
an economic crisis, Americans historically 
have turned to education as a way to 
meet the challenge and prepare for the 
future. But COVID-19 has disrupted our 
lives and work in unprecedented ways. 
Will we react differently this time? 
Responses from more than 5,000 adults 
are now included in this survey, updated 
weekly and designed to track the impact 
of the pandemic on American lives, work, 
and education. Its intent is to provide 
insights to the education and training 
providers, policymakers, employers, and 
individual Americans who are navigating 
the crisis. 

 

Explaining ethnic disparities in bachelor’s 
degree participation: Evidence from NZ. 
There are substantial ethnic gaps in 
higher education in NZ, despite more 
than a decade of considerable policy 

effort aimed at this concern. This study 
uses newly linked administrative data to 
examine the underachievement of Māori 
and Pasifika relative to Europeans. We 
follow a population cohort born between 
1990 and 1994 from school through to 
young adulthood to assess the relative 
contributions of prior academic 
performance, socioeconomic status and 
parental education to these gaps. (Lisa 
Meehan, Gail Pacheco & Zoe Pushon, 
AUT). 

International onshore VET graduate 
outcomes 2019 Report: The report uses 
data collected in mid-2019 via the 
National Student Outcomes Survey. 

New data reveals 84.4% of international 
onshore students who completed a VET 
qualification with an Australian provider 
in 2018 were satisfied with the overall 
quality of their training, similar to the 
previous year. Graduate satisfaction 
levels were steady or fell slightly when 
compared with the previous year, with 
86.9% saying they’d recommend their 
training and 83.2% saying they’d 
recommend their training provider (down 
1.6 percentage points). 

How Will the Pandemic Change Higher 
Education? The coronavirus crisis has — in 
what seems like an instant — upended 
much of modern life, and higher 
education has not been spared. Campuses 
are closed, courses moved online, 
commencements cancelled. Uncertainty 
and fear cloud the future. In the short 
term, students scramble to figure out 
their fall plans, the faculty faces hiring 
freezes, and administrators debate once-
unimaginable options, like whether to 
declare financial exigency. The pandemic 
might also permanently change the 
character of higher learning in America — 
its culture, its role in society and in the 
economy, and the business models that 
sustain it. 

 

 

The Critical Effort to Help Community-
College Students Get a Four-Year Degree: 
This Chronicle issue brief analyses which 
approaches are working and provides 
practical advice on how to eliminate the 
barriers standing in students’ way. Its 
focus is on the most common form of 
transfer — from two-year to four-year 
colleges— and includes the latest data to 
inform leaders how best to ensure the 
success of this increasingly important and 
often underappreciated student 
population. 

 

Creating a Campus Culture of Well-Being: 
When it comes to campus mental health 
for students and employees, college 
leaders have a responsibility to prioritize 
well-being and provide opportunities for 
their communities to thrive. As reports of 
anxiety, depression, and suicide increase, 
higher ed is moving toward a more 
holistic approach to face these risks. In 
some cases, colleges are focusing on 
topics including leadership, student data, 
transforming residence halls, and student 
incentives to promote wellness. 

https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://www.okta.com/businesses-at-work/2020/work-from-home/education/
https://universitybusiness.com/student-prospects-need-clear-link-between-education-and-career-pathways/?eml=20200501&oly_enc_id=2804E4499378F3W
https://universitybusiness.com/student-prospects-need-clear-link-between-education-and-career-pathways/?eml=20200501&oly_enc_id=2804E4499378F3W
https://universitybusiness.com/student-prospects-need-clear-link-between-education-and-career-pathways/?eml=20200501&oly_enc_id=2804E4499378F3W
https://workresearch.aut.ac.nz/__data/assets/pdf_file/0016/221038/Economics-WP-2017-03.pdf
https://workresearch.aut.ac.nz/__data/assets/pdf_file/0016/221038/Economics-WP-2017-03.pdf
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=7675bbbbb7&e=1ef7c1a3c5
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=7675bbbbb7&e=1ef7c1a3c5
https://store.chronicle.com/products/how-will-the-pandemic-change-higher-education?cid=CSCHE20APRPANDEMICE1&mkt_tok=eyJpIjoiWVdJek5USXhNemd6TlRNdyIsInQiOiJIQ1wvRzFnbEZKTVwvbHdiYjBcL0xESHo4cGpSQWdMUGg1U0JLalN5RzBjMGFmYytWY1VpVk02TjNlRHVjTnJTYWRUODVFNDJcL1JsUVE1TXNnVW9PRE9NeDlOVkVmeHlVQ2p2U1pKME1UNG1iZVZ3QTZuTFV2QTY0NGpPVW1yMTE1MVAifQ%3D%3D
https://store.chronicle.com/products/how-will-the-pandemic-change-higher-education?cid=CSCHE20APRPANDEMICE1&mkt_tok=eyJpIjoiWVdJek5USXhNemd6TlRNdyIsInQiOiJIQ1wvRzFnbEZKTVwvbHdiYjBcL0xESHo4cGpSQWdMUGg1U0JLalN5RzBjMGFmYytWY1VpVk02TjNlRHVjTnJTYWRUODVFNDJcL1JsUVE1TXNnVW9PRE9NeDlOVkVmeHlVQ2p2U1pKME1UNG1iZVZ3QTZuTFV2QTY0NGpPVW1yMTE1MVAifQ%3D%3D
https://store.chronicle.com/products/improving-the-transfer-handoff?cid=CSCHE20APRTRANSFERSTUDENTSE2&mkt_tok=eyJpIjoiWlRKbE1qYzROR1V6TnpkaCIsInQiOiJmTUx1bEZQQzUyZ1cxdVlJR2hVaU14QUdpVUhhdllWV1BGMGJsQ0lmNTQ4UGtFYmdndGJ2ZGZqQkowNWxDdzJHRlIzUCthaU9HWU5GRkw3ck9QWjQ3Mm16RUZaclNXdW9mdGVDUGJtMXdcL05SOThCTlpmNWpkR0ZhZkZsXC95UlJ4In0%3D
https://store.chronicle.com/products/improving-the-transfer-handoff?cid=CSCHE20APRTRANSFERSTUDENTSE2&mkt_tok=eyJpIjoiWlRKbE1qYzROR1V6TnpkaCIsInQiOiJmTUx1bEZQQzUyZ1cxdVlJR2hVaU14QUdpVUhhdllWV1BGMGJsQ0lmNTQ4UGtFYmdndGJ2ZGZqQkowNWxDdzJHRlIzUCthaU9HWU5GRkw3ck9QWjQ3Mm16RUZaclNXdW9mdGVDUGJtMXdcL05SOThCTlpmNWpkR0ZhZkZsXC95UlJ4In0%3D
https://connect.chronicle.com/StudentWellnessRoundtable.html
http://aair.org.au/membership/join/
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The Future of Learning: How Colleges Can 
Transform the Educational Experience: 
This Chronicle report will show academic 
leaders how to remove barriers, 
experiment, and innovate to prepare for 
the future of learning. Predictive 
analytics, enhanced advising, core course 
redesign, immersive learning, adaptive 
courseware, open educational resources, 
data ethics, and active learning are just 
some of the topics covered. 

 

Sustaining the College Business Model: 
Pressures on institutions have mounted in 
recent decades. Rising labor costs, falling 
public funding, suppressed tuition 
revenue, and demographic changes are 
straining the college business model. In a 
competitive environment, the difference 
between struggling and prospering often 
comes down to the vision and will of 
campus leaders. Now is the time to find 
efficiencies and consider major 
transformations to meet the demands of 
the future. This Chronicle report examines 
sprawl in programs and facilities that 
many colleges can no longer afford. Case 
studies profile 11 institutions that are 
finding additional revenue through new 
pipelines of students, streamlining 

operations to control spiraling costs, 
consolidating to combine efforts, and 
revolutionizing what they offer. 

 

ITEMS OF INTEREST 

Dr Camille Alexis-Garsee, Dr Nicky Payne 
from Middlesex University or Dr Zoe 
Yovcheva-Dimov from Fika are 
investigating the impact of COVID-19 and 
social isolation on mental and physical 
health within the Higher Education sector 
in UK. 

Corporate Learning Network’s running 
State of L&D: A New World of Learning 
survey to help us better understand how 
training teams are responding to rapidly 
changing environments due to crises. This 
means adopting new technologies, new 
learning goals, new learning methods and 
ultimately a new normal. 

University Partners with Facebook on 
COVID-19 Data Research: The University 
of Maryland and Carnegie Mellon 
University are partnering with the social 
media company to gather information on 
the coronavirus to help diagnose which 
areas have been most impacted and assist 
public health officials in their response 
and prevention efforts. The first part of 
the survey focuses on what symptoms 
people have exhibited, while the second 

and third parts center on social distancing 
behavior and demographic information. 
Survey responses are recorded on an off-
site platform, then sent back to 
researchers and not shared with 
Facebook. Initial findings from Carnegie 
Mellon have been used to plot geographic 
data relating to COVID-19, such as 
doctors’ visits in a specific region and 
demand for flu tests (Daniel Oyefusi, The 
Baltimore Sun, 1 May). 

Scholarships of $1,000 to $5,000 are 
currently available to women working in 
higher education to help support their 
participation in a range of online career 
building leadership development 
programs. The initiative is providing 
women educators and associated staff 
with scholarships to support their growth 
and development via participation in one 
of three flagship courses. Participants will 
benefit from course content such as 
Elements of a Successful Team, Team 
Dynamics, Purpose Priorities and 
Professional Development, Empowering 
Teams, and Evolving Strategic Change. 
Find out more and register your interest 
by completing the Expression of Interest 
form here prior to Friday, May 15: 
https://www.wla.edu.au/education.html 

 

Crisis Management for International 
Offices: Managing the impacts and 
potential risks of a crisis is at the forefront 
of many international officers’ minds. 

The coronavirus outbreak has already 
affected more than 130 countries and 
impacted over 80% of the world’s student 
population. Unquestionably, the 
pandemic continues to challenge many 
aspects of international higher education 
and the scope and scale of this crisis 
means that many institutions are 
attempting to mitigate the consequences 
and find new ways to adapt. 

https://store.chronicle.com/collections/reports-guides/products/the-future-of-learning-how-colleges-can-transform-the-educational-experience?cid=CSCHEEM20APRFUTURELEARNINGE1&mkt_tok=eyJpIjoiTWpBNU5tRTFOakV3T1dKbSIsInQiOiJvMEgxRWhlWFwvSlhkZzczWVc1ZlErZCs4TzFnbE9wQWRMcmdjMURzMlpHZTNWMElXNU1aQkZ6QTAwT1BLWkdjUkpoRGIrdGFsUXdjXC9TUVpjSFdIc2Q5U0tYQUNzU1VNYzJ3ZWpYbVhFQTM1THA2SFwvWTljN2dSMU9SWGpyMCtkRCJ9
https://store.chronicle.com/collections/reports-guides/products/the-future-of-learning-how-colleges-can-transform-the-educational-experience?cid=CSCHEEM20APRFUTURELEARNINGE1&mkt_tok=eyJpIjoiTWpBNU5tRTFOakV3T1dKbSIsInQiOiJvMEgxRWhlWFwvSlhkZzczWVc1ZlErZCs4TzFnbE9wQWRMcmdjMURzMlpHZTNWMElXNU1aQkZ6QTAwT1BLWkdjUkpoRGIrdGFsUXdjXC9TUVpjSFdIc2Q5U0tYQUNzU1VNYzJ3ZWpYbVhFQTM1THA2SFwvWTljN2dSMU9SWGpyMCtkRCJ9
https://store.chronicle.com/collections/reports-guides/products/sustaining-the-college-business-model-how-to-shore-up-institutions-now-and-reinvent-them-for-the-future%20?CID=CSCHEEM19OCTSUSTAININGBUSINESSMODELE1&mkt_tok=eyJpIjoiWm1Zd09EVm1NVEV3WVRaaiIsInQiOiIzdXhGc3ZjazFxcXd3Y3JkU1RLdHd1OG9TZE51dHNQeldrT3crVWdxcXE1ZU9MVUF0M2U5TmR6VWk5UVo4aU1hM1Z3WTJmcnVsNUtsSUFDRDRFSlpGT25LMWk0RlwvSVBWNmlcL1UyWmpoYXgyYU5IWk94ZSt4ekdcL3FZK3hQNlZ5YSJ9
https://mdxl.eu.qualtrics.com/jfe/form/SV_8xnGJUQHk37eoPb
https://mdxl.eu.qualtrics.com/jfe/form/SV_8xnGJUQHk37eoPb
https://mdxl.eu.qualtrics.com/jfe/form/SV_8xnGJUQHk37eoPb
https://mdxl.eu.qualtrics.com/jfe/form/SV_8xnGJUQHk37eoPb
https://www.surveymonkey.com/r/Y9GSB3C
https://www.surveymonkey.com/r/Y9GSB3C
https://www.govtech.com/education/higher-ed/University-Partners-With-Facebook-on-COVID-19-Data-Research.html?utm_term=READ%20MORE&utm_campaign=University%20App%20Could%20Help%20With%20COVID-19%20Contact%20Tracing&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.govtech.com/education/higher-ed/University-Partners-With-Facebook-on-COVID-19-Data-Research.html?utm_term=READ%20MORE&utm_campaign=University%20App%20Could%20Help%20With%20COVID-19%20Contact%20Tracing&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.wla.edu.au/education.html
https://www.wla.edu.au/education.html
https://www.wla.edu.au/education.html
https://www.wla.edu.au/education.html
https://www.qs.com/portfolio-items/crisis-management-international-offices-white-paper/?mkt_tok=eyJpIjoiWkRZNVltSXlNemN3WWpSaCIsInQiOiJjYlNhY3F5YVBwbFQ0NHVKU25wbUpIRGVNRUhsMXZqaEwxU2tRQW05RW56UytZZ2xZSEFZbU5BeFFETzVSYVwvZmhFdjRBQ2NqRUxBRGxvdUtFVFFLb2kzUW1OV1wvSUhhbEtZTit3N0szU21WMzhIOEZNU2NEWEdcL2pNNmtSVXlETiJ9
https://www.qs.com/portfolio-items/crisis-management-international-offices-white-paper/?mkt_tok=eyJpIjoiWkRZNVltSXlNemN3WWpSaCIsInQiOiJjYlNhY3F5YVBwbFQ0NHVKU25wbUpIRGVNRUhsMXZqaEwxU2tRQW05RW56UytZZ2xZSEFZbU5BeFFETzVSYVwvZmhFdjRBQ2NqRUxBRGxvdUtFVFFLb2kzUW1OV1wvSUhhbEtZTit3N0szU21WMzhIOEZNU2NEWEdcL2pNNmtSVXlETiJ9
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PODCAST 

 

UTS New Social Contract podcast 

The podcast examines how the 
relationship between universities, the 
state and the public might be reshaped as 
we live through this global pandemic. The 
higher education sector is facing long-
lasting financial and academic stress, with 
lost international student fee revenue 
alone projected at up to $15 billion. 
Meanwhile our students are looking at a 
future in which they bear the costs both 
of this pandemic and the continuing 
ecological crisis. What will they demand 
of universities as they make lives in a very 
different kind of world? 

POSITIONS VACANT 

 

GOOD READS 

Lessons of Hope: Reflections around 
Covid 19 

Gabrielle von Bernstorff-Nahat 

 

This world-wide pandemic has effected 
the world and billions of human beings 
world wide and has caused much pain and 
grief. Amidst the suffering there are signs 
and lessons of hope to be learned, which 
are the subject of this book. May we pay 
heed. 

 

The GCHQ Puzzle Book 

 

Pit your wits against the people who 
cracked Enigma in the official puzzle book 
from Britain's top secret intelligence and 
security organisation. 

Whether they're recruiting new staff or 
challenging each other to the toughest 
Christmas quizzes and treasure hunts 
imaginable, puzzles are at the heart of 
what GCHQ does. Now they're opening 
up their archives of decades' worth of 
codes, puzzles and challenges for 
everyone to try. 

 

Internationalization and Employability 
in Higher Education 

Editors: Robert Coelen & Cate Gribble 

 

Considering the skills developed by 
students through mobility experiences, 
while exploring the need for enhanced 
internationalization of the curriculum at 

Buy Now 

Buy Now 

https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/the-gchq-puzzle-book/
https://www.uts.edu.au/partners-and-community/initiatives/impact-studios/projects/new-social-contract-podcast
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/the-gchq-puzzle-book/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
http://aair.org.au/higher-ed-jobs/
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/the-gchq-puzzle-book/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/the-gchq-puzzle-book/
https://aair.org.au/recommends/lessons-of-hope-reflections-around-covid-19/
https://aair.org.au/recommends/the-gchq-puzzle-book/
https://aair.org.au/recommends/the-gchq-puzzle-book/
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home, Internationalization and 
Employability in Higher Education will be 
a key resource for any higher education 
policy makers or university staff 
associated with careers, employment, 
and integrated learning. It contains 
important messages for employers and 
recruiters. 

 

Innovate Higher Education to Enhance 
Graduate Employability: Rethinking the 

Possibilities 

Editors: Hong T.M. Bui, Hoa T.M. 
Nguyen, & Doug Cole 

 

 

Covering globally diverse perspectives, 
Innovate Higher Education to Enhance 
Graduate Employability uses a range of 
international case studies to help 
practitioners and researchers review, 
reflect on and refresh their ability to 
bridge the gap between university and 
industry. A crucial read for anyone 
looking to engage with the global issue of 
graduate employability, Innovate Higher 
Education to Enhance Graduate 
Employability covers both theoretical 
frameworks and practical models through 
an exploration of how universities around 
the world are using innovative techniques 
to enhance employability. 

My Best Mathematical and Logic 
Puzzles 

Martin Gardner 

 

Over a period of 25 years as author of the 
Mathematical Games column for 
Scientific American, Martin Gardner 
devoted a column every six months or so 
to short math problems or puzzles. This 
volume contains a rich selection of 70 of 
the best of these brain teasers, in some 
cases including references to new 
developments related to the puzzle. Now 
enthusiasts can challenge their solving 
skills and rattle their egos with such 
stimulating mind-benders as The 
Returning Explorer, The Mutilated 
Chessboard, Scrambled Box Tops, The 
Fork in the Road, Bronx vs. Brooklyn, 
Touching Cigarettes, and 64 other 
problems involving logic and basic math. 

 

ON THE MOVE 

Margaret Gardner becomes interim chair 
of the Group of Eight. 

Beverley Webster joins Monash U 
Malaysia as VP education.  

Zlatko Skrbis is acting provost at 
Australian Catholic University. 

Jodieann Daw is to join Uni SA as director 
of research and innovation. 

TRAINING AND DEVELOPMENT 

See our Training and Development 
webpage focused on training for 
institutional researchers. 

 

Higher Education Information 
Management System (HEIMS) 

Visit the HEIMSHELP Training page with 
details of the training resources that are 
available to help you meet reporting and 
verification deadlines. 

Data Science Melbourne 

This is a group for anyone interested in 
'Data Science'. We are not quite sure what 
the exact definition of a Data Scientist is, 
but if you deal with something generally 
related to converting data into useful 
insight then you will hopefully benefit 
from joining the group. Please follow the 
link to join in the group and follow the 
events posted on Meetup. 

AIR Webinars 

AIR provides online resources, innovative 
practices, professional development 
opportunities, and training for AIR 
members and non-members and the 
higher education community, including 
professionals from IR, effectiveness, 
assessment, planning, and related fields. 

 

TEQSA, in collaboration with RMIT, a 
new weekly webinar series: 

R(e)imagining teaching and learning 

In Session One (6th May), RMIT Online’s 
Dawn Gilmore PhD, in conversation with 
colleague Professor Claire Macken and 
James Adonopoulos PhD, sharing 
practical advice, ‘how to’s’, and ideas for 
practice in online learning for providers 
transitioning to online learning. 

Buy Now 

Buy Now 

Buy Now 

https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
http://aair.org.au/event-location/professional-development/
http://heimshelp.education.gov.au/sites/heimshelp/support/pages/training#content.
https://www.meetup.com/Data-Science-Melbourne/?_af_cid=Data-Science-Melbourne&_xtd=gatlbWFpbF9jbGlja9oAJDY2MzNhMGQ0LTQ0YzEtNDU2Ni1iYTAyLTIzZGE0OWQyZTVlNg&_af=chapter
https://www.meetup.com/en-AU/Data-Science-Melbourne/events/
https://www.meetup.com/en-AU/Data-Science-Melbourne/events/
https://www.airweb.org/collaborate-learn/professional-development-training/webinars?fbclid=IwAR14JHjk7tdhYe9u-1G3mt6YcfBP8v0kue7Ez5UMT66UCsUeuXMlB1UWe80
https://www.eventbrite.com.au/o/tertiary-education-quality-and-standards-agency-teqsa-14237569193
https://www.eventbrite.com.au/o/tertiary-education-quality-and-standards-agency-teqsa-14237569193
https://www.eventbrite.com.au/o/tertiary-education-quality-and-standards-agency-teqsa-14237569193
https://www.eventbrite.com.au/o/tertiary-education-quality-and-standards-agency-teqsa-14237569193
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
http://heimshelp.education.gov.au/sites/heimshelp/support/pages/training#content.
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
https://aair.org.au/recommends/internationalization-and-employability-in-higher-education/
https://aair.org.au/recommends/innovate-higher-education-to-enhance-graduate-employability-rethinking-the-possibilities/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
https://aair.org.au/recommends/my-best-mathematical-and-logic-puzzles/
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The Stretton Institute is hosting a FREE 
webinar the impacts of COVID-19 on 
schooling, teaching and student 
wellbeing 

Thursday 28 May, 4–5 pm (ACST) 

Facilitated by Professor Faye McCallum 
(Education), the panel of speakers include 
Professors Lea Waters AM and Lindsay 
Oades (University of Melbourne) and 
Associate Professor Mathew White. 

 

Over the past few months, the higher 
education sector has had to overhaul its 
operations at unprecedented speed and 
scale. In many areas, the rapid switch to 
online had been a move into uncharted 
territory. There is a need for the sector to 
be able to communicate and share best 
practice effectively. To support 
universities in this effort, is hosting 
Webinars to help the sector gather and 
share best practice amidst the global 
pandemic, as well as find practical 
solutions to immediate problems. 

Delivering virtual careers services and 
online support during Covid-19 

2 Jun 2020 

Addressing the impact of Covid-19 on 
student progression and retention 

4 Jun 2020 

 

COVID Conversations: 5 Dos and Don’ts 
for Adjusting Your Unit Evaluation 

Strategy by Watermark 

‘Uncertainty’ is quickly becoming a 
buzzword, but in the time of COVID-19, 
it’s an accurate assessment of the state of 
higher education surveys and evaluations. 
Teaching and learning have been 
dramatically transformed as institutions 

have been thrust into virtual learning mid-
semester, and remote instruction is a 
completely new experience for many 
faculty members and students. A recent 
Watermark panel discussion brought 
together administrators from diverse 
institutions and backgrounds to discuss 
their plans for unit evaluation this term 
and beyond, and offer tips to help others 
find a new path forward. 

HIGHER EDUCATION 
CONFERENCES & EVENTS 

Here is a selection of upcoming events 
that may be of interest. See our 
Events/Fora webpage for more national 
and international events. 

ATEM conferences Notice 

Most ATEM conferences are scheduled 
for the latter part of the year, including 
the Higher Education Finance Conference 
(HEFC), Admissions Conference and 
Tertiary Education Management 
Conference (TEMC), with a further three 
in August - Safer Communities, the 
Examinations Network (ENC) and Heads 
of Student Administration (HoSA). 
Currently, and as far as we are aware, 
there is no restriction on travel internally 
in Australia and New Zealand. 

For the Australian sector, these 
conferences will hopefully remain viable, 
due simply to domestic numbers. We are 
of course also aware that our New 
Zealand colleagues might be unable to 
travel to Australia for TEMC 2020. Once 
again, we will be monitoring the situation 
through the Brisbane Local Organising 
Committee. 

AIR Virtual Forum 

29 June – 1 July 2020 
Registration opens mid-May 

It’s the 60th anniversary of uniting our 
community through the AIR Forum. The 
first-ever all-digital conference for 
champions of data-informed decision 
making in higher education. The 
conference will cover: 

• Three days of content curated and 
taught by subject-matter experts 

• An easy-to-use online conference 
platform featuring a customizable 
session line-up 

• Opportunities to engage and network 
with fellow attendees 

• A virtual exhibit hall and the ability to 
meet one-on-one with sponsors 

• On-demand access to session content 
and presentations for 30 days 
following the virtual conference 

 
Australasian Universities Safer 
Communities Symposium 2020 

 

17–19 August 2020 
Online 

As one person on one of the conference 
local organising committees reflected this 
week. The human need to talk face to 
face, over a cup of tea or coffee say, 
remains important, as she explain “that’s 
why I GO to conferences”. We understand 
completely and we will resume these 
essential events as soon as practicable. To 
alleviate that concern, and maximise 
online opportunities, our team is looking 
at innovative ways to connect through 
our conferences, including multiple 
breakout rooms, interactive coffee breaks 
and ways of tuning in and tuning out. 

Admissions Conference 
'Adapting for Student Success' 

 

25–26 August 2020 
Online 

The theme for the 2020 ATEM Admission 
Conference draws our eyes to the 
horizon. What should University 
admissions look like in the future? How 
can we prepare for the unknown, be agile 
in an environment of disruption and 
change? How do we adapt and maintain 
transparency, cater for difference and 

https://adelaide.zoom.us/webinar/register/WN_m8JGAwerTmaWB_57_lagWQ
https://adelaide.zoom.us/webinar/register/WN_m8JGAwerTmaWB_57_lagWQ
https://adelaide.zoom.us/webinar/register/WN_m8JGAwerTmaWB_57_lagWQ
https://register.gotowebinar.com/register/7277596402541459728
https://register.gotowebinar.com/register/7277596402541459728
https://register.gotowebinar.com/register/2079109824463116048
https://register.gotowebinar.com/register/2079109824463116048
https://www.watermarkinsights.com/resources/blog/covid-conversations-5-dos-and-donts-for-adjusting-your-course-evaluation-strategy
https://www.watermarkinsights.com/resources/blog/covid-conversations-5-dos-and-donts-for-adjusting-your-course-evaluation-strategy
https://www.watermarkinsights.com/resources/blog/covid-conversations-5-dos-and-donts-for-adjusting-your-course-evaluation-strategy
http://aair.org.au/event-location/aair/
https://www.airweb.org/forum/air-forum-virtual
https://www.airweb.org/forum/air-forum-virtual
https://www.atem.org.au/conferences/safer-communities
https://www.atem.org.au/conferences/safer-communities
https://www.atem.org.au/events/event/admissions-conference-2020-online
https://www.atem.org.au/events/event/admissions-conference-2020-online
https://www.airweb.org/forum/air-forum-virtual
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maintain standards? And amongst it all, 
are we keeping the applicant and their 
success at the forefront of our thinking 
and process design? 

2020 Higher Educations Finance 
Conference 

 

To be rescheduled later 2020 
in Queensland 

ATEM will again partner with Higher Ed 
Services to jointly deliver the 3rd Higher 
Education Finance Conference (HEFC). 

The 2020 HEFC will be the event in 2020 
for higher education staff involved in 
finance, finance and business systems, 
strategic planning, procurement and 
supply chain management. 

The Asia-Pacific Quality Network 

Quality Assurance for Higher Education 
4.0 in the Asia-Pacific Region 

(Postponed to 2021) 

Nanyang Academy of Fine Arts & 
Singapore Management University, 
Singapore 

Sub-themes: 

1. Digitalization of Quality Assurance 
2. Innovations in HE Accreditation in 

Era of Disruptive Technologies 
3. Internationalization of Quality 

Assurance 
4. Quality Assurance of Outcome-

Based Teaching and Learning 
5. The Role of the Governments in 

Higher Education 4.0 

Examinations Network Conference 

(Postponed to 2021) 

 

Curtin University and the Examinations 
Network Executive would like to advise 
that due to COVID-19 crisis, the 
Examinations Network Conference, to be 
held at Curtin University, in Perth WA 
from 25-28 August, will be postponed 
until August 2021. Further information 
will follow in the new year. The 
Examinations Network Committee wish 
everyone well through this difficult 
period. 

2020 Student Service Centres 
Conference 

(Postponed to 2021) 

 

The SSCC will be in its 14th year and 
remains a key conference on customer 
service for all stakeholders in tertiary 
education management. Find out more 
about previous SSCC's and keep updated 
on latest information. In conjunction with 
the SSCC each year, Customer Service 
Benchmarking Australia (CSBA) offers a 
benchmarking program and pre-
conference workshop. 

Tertiary Education Management 
Conference 

(Postponed to 2021) 

“Bright Futures – Shining the Light on 
Excellence” 

 
 

If you have registered to attend TEMC 
2020, and would like to retain your 
registration, we will hold these funds 
over for the 2021 conference. 
 

INSTITUTIONAL 
RESEARCHER’S CORNER 

Five quick questions with 
Serge Herzog 

 

What is your job title? 

Director, Institutional Analysis at the 
University of Nevada in Reno, USA. 

Briefly, how would you describe your 
role in terms of your place in your 
institution? 

I am the chief institutional research 
officer. I support our central 
administration with descriptive and 
inferential analysis, including predictive 
analytics and statistical modelling to 
optimise institutional operations and 
maximise student and faculty outcomes. 

From your perspective, what are the 
emerging areas of interest in 
institutional research? 

I think the effective management of the 
evolving ‘big data’ environment is 
certainly an area of emerging interest, 
and this includes forging business 
processes to support comprehensive data 
integration, analysis, and reporting. 

What do you believe will be the future 
priorities for institutional research? 

If we could move the institutional 
research focus from producing descriptive 
retrospective data products to producing 
predictive and prescriptive analyses and 
reporting, we would be able to more 
effectively support institutional decision-
making and better inform consumer 
choices. An example of this can be seen in 
the College ROI value-added interactive 
assessment report. 

  

https://www.atem.org.au/conferences/hef-conference/2020-hefc
https://www.atem.org.au/conferences/hef-conference/2020-hefc
https://www.apqn.org/
https://www.apqn.org/
https://www.eduvalueglobal.com/apqn
https://www.eduvalueglobal.com/apqn
https://www.atem.org.au/conferences/examinations-network-conference/enc-2020
https://www.atem.org.au/conferences/sscc-2020
https://www.atem.org.au/conferences/sscc-2020
https://www.temc.org.au/
https://www.temc.org.au/
https://www.unr.edu/pba/institutional-analysis/national-benchmarking/college-roi
https://www.unr.edu/pba/institutional-analysis/national-benchmarking/college-roi
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Complete this statement: In my role, I 
can’t operate effectively without … 

… an institution-wide focus on 
collaborative data management, 
integration and reporting, and a campus 
culture that embraces data-informed 
discourse and decision-making inspired 
by a desire for self-improvement, not just 
compliance. 

Serge’s LinkedIn profile is here. 

CALL FOR CONTRIBUTIONS 

Issue 6, June 2020 
A great way to get involved with the 
AAIR community is to share your 
thoughts and ideas. Do you have 
something you would like to share with 
your IR colleagues? Please send your 
contributions to the editor@aair.org.au 
by Friday, 5 June 2020. 

A reminder about the organisations’ 
social media links to keep you up-to-
date and in touch with all the latest 
news and events. 

    

 

AAIR on Twitter @AAIRaustralasia 

 

Lizzie Li 
Editor, The Institutional Researcher 

DISCLAIMER 

The opinions expressed in this newsletter 
are those of the individual 
writers/authors and not necessarily 
those of AAIR or the institutions that 
make up the AAIR membership. 

https://nevada.box.com/s/m3tbruytyjiwshsut1susnk4c3zuzy6y
mailto:editor@aair.org.au
https://twitter.com/AAIRaustralasia?lang=en
https://www.linkedin.com/in/drlizhi/
https://www.facebook.com/aairforum/
https://www.linkedin.com/company/australasian-association-for-institutional-research
https://twitter.com/aairaustralasia
https://www.flickr.com/photos/126542504@N06/
http://aair.org.au/resources/newsletter-sign-up/

