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The Calm Before the 
Storm

Student Feedback 
Surveys at WSU



SFU
Student Feedback on Unit

Q1 Learning Activities

Q2 Learning Materials

Q3 Assessments

Q4 Working with Others 

Q5 Technology

Q6 Timely Help and Advice

Q7 Reasonable Workload

Q8 Critical and Analytical Skills

Q9 Work-Related Knowledge and Skills

Q10 Overall Satisfaction

SFT
Student Feedback on Teaching

Q1 Encouraged to participate

Q2 Effective teaching style

Q3 Well prepared

Q4 Approachable

Q5 Fairness & respect

Q6 Variety of perspectives and evidence

Q7 Provides feedback

Q8 Overall Satisfaction

Strongly Disagree – Somewhat Disagree – Neutral – Somewhat Agree – Strongly agree

1 2 3 4 5



Here Comes The Storm: The Trigger for our Project





Surviving 
cyclones –
A structured 
approach

• Correlation matrix 

analysis

• T-test and ANOVA

• Frequency analysis



Are the questions 
relevant?



SFU
Student Feedback on Unit

Q1 to Q9

Q10 Overall 

Satisfaction

SFU
Student Feedback on Unit

Q1 to Q9

Q10 Overall 

Satisfaction

SFT
Student Feedback on Teaching

Q1 to Q7

Q8 Overall 

Satisfaction

SFT
Student Feedback on Teaching

Q1 to Q7

Q8 Overall 

Satisfaction

Related to? Related to?
Correlation 

Matrix 

Analysis



Q1 Q2 Q3 Q4 Q5 Q6 Q7

Learning 

activities

Learning 

materials

Assessmen

ts

Opportuniti

es to work 

with other 

students

Technology Access to 

timely help 

and advice

Reasonabl

e workload 

relative to 

other units

Pearson Correlation 1 .824
**

.698
**

.616
**

.643
**

.688
**

.632
**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 41018 40900 40833 40917 40887 40879 40884

Pearson Correlation .824
** 1 .704

**
.573

**
.642

**
.678

**
.627

**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40900 40941 40764 40851 40820 40812 40816

Pearson Correlation .698
**

.704
** 1 .569

**
.600

**
.654

**
.659

**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40833 40764 40876 40787 40774 40750 40763

Pearson Correlation .616
**

.573
**

.569
** 1 .611

**
.587

**
.537

**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40917 40851 40787 40958 40847 40843 40840

Pearson Correlation .643
**

.642
**

.600
**

.611
** 1 .652

**
.581

**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40887 40820 40774 40847 40929 40819 40827

Pearson Correlation .688
**

.678
**

.654
**

.587
**

.652
** 1 .673

**

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40879 40812 40750 40843 40819 40921 40818

Pearson Correlation .632
**

.627
**

.659
**

.537
**

.581
**

.673
** 1

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000 0.000

N 40884 40816 40763 40840 40827 40818 40927

Q4

Q5

Q6

Q7

Q1

Q2

Q3
Sample

For demonstration 

purposes only

Pearson Correlation 

Coefficient
Level of significance



T-Test and 
ANOVA
Are there differences in 
the ratings between 
groups?



SECTION TITLE GOTHAM NARROW BOLD 7PT

T-test
Test of significance of the differences 

between two means

Are the ratings between 
two groups different?

T-test
Test of significance of the differences 

between two means

Are the ratings between 
two groups different?

ANOVA
Test of significance of the differences 

between three or more means

Are the ratings between 
three or more groups 

different?



T-test: 
Are ratings between 
two groups different?

Student gender
Teacher gender
Face to face or online
Full-time/part-time
Core/non-core units



Sample T-test  – School A Results
Demonstration purposes only

Mean Overall 

Satisfaction Ratings

Level of significance
Gender A

Gender B



ANOVA
Are ratings 
between 
groups 
different?

Schools 
Disciplines 
Campuses 
Unit or class size

7/11/2019
PAGE 

17



Sample ANOVA  – School A Results
Demonstration purposes only

Level of significance



Frequency 
Analysis

Is the sample 

representative of the 
population?



Sample – School A Results
Demonstration purposes only

Student 

Gender

Population 

Distribution

Responding 

Sample 

Distribution

Mean Overall 

Satisfaction

Gender A 14.3% 22.1 % 4.01

Gender B 85.7% 77.9% 3.91



Storm Abated: Lessons Learnt



Lessons:

o Validity matters

o Our surveys impact 
teachers

o Assessment process 
need to be accepted

o Every institution and 
instrument is different



Storm-Proofing

Future Directions and 

Pre-Emptive Work:

o Multi-Variate Analysis

o Regular Assessment

o Stakeholder support 

through working groups



Final Words from Storm-Chasers 
A Summary
Our structured approach:
Correlation matrix
T-test & One-way Anova
Frequency analysis
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Questions?

Contact us: 
Grace Corpuz
g.corpuz@westernsydney.edu.au

Erin Greenaway
e.greenaway@westernsydney.edu.au
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Great Scott! We need to add 
more science in our surveys!
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