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UC AT A GLANCE UNIVERSITY OF
CANBERRA

Currently:

17,119 students including 14,279 in Bruce
(3,122 at UC partners)

* 966 fixed term and continuing staff; 538
sessionals; and 348 casuals

e Over 2,500 beds available for students living *®
on campus

» New UC Hospital with 140 beds +75 day-beds |

Future state: G

* Predicted to rise to 20,000 students

* A new residential community with up to
3,000 dwellings

* Total community of 35,000 people

* New industry partners and links to
surrounding town centre




UC’S CAPITAL
LOCATION

e Situated in northern
Canberra in the
Belconnen town centre

* Easy access from city

* Connected by bus, and
in future by light rail
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UC’S POSITION IN BELCONNEN

=

Coulterpy.

-

o
43 - o University.

PG L ofiCanberra
PubliciHospital!

¢ e
P .‘2‘ i, " [

Uﬁwgrjgty
<Of Canberra

L4

0 F

@

= F

[

S i
"Bimbimbies

!-J;
~- ;

eMiuILe

1

TR

137 TISEN

SeX 9| 3
ollegehp RIL

R‘:

ta81

@
m

T X w1 A : [ ‘ o A
M- ennes e 2 g G T g
Yt oy i . 5 CanberraInstitute; &/
. z E e 2 & 3 ochchnongy‘:;é s
Bruce Locatic'jn ?

v N

- %Canberra




CAMPUS DEVELOPMENT AT UC UNIVERSITY OF

CANBERRA

~ “By 2030, the University of Canberra’s
Bruce campus will'bean extraordinary
place. Visitors will experience a new
model community in action, where people
young and old, live an educated llfe




URBAN PLAN 2015

Strategic overlay shows

- Health precinct

- Campus Community
and Bimbimbie

- Sporting commons
- Heartland/ concourse

- University Hill and
Green

- Innovation Park




DEVELOPMENT AT UC |

UC Hospital
Moran Aged Care
Health Hub
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UC HOSPITAL CANBERRA

* 140 inpatient beds; 75 day places

* Qutpatient and day rehabilitation
services

* Hydrotherapy pool and rehabilitation
gardens

* UC Faculty of Health Office Spaces

* Shared teaching spaces for student

and clinical training

* Formal Collaboration Partnership

with ACT Health




UNIVERSITY OF

MORAN AGED CARE FACILITY CANBERRA

* 150-bed Residential Aged Care
Facility

* 120-150 place Early Learning Centre

» 8 staff and visitor apartments

* NDIS apartments

* Day Care Respite Centre




HEALTH HUB CANBERRA

Collaboration between Ochre Health
and UC

Built in 2014
ACT'’s first GP Super Clinic

Pharmacy, pathology, radiology and
other health-related services

University student-led clinics:
o physiotherapy
o dietetics
o exercise physiology
o clinical psychology

o occupational therapy
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* Up to 3,300 dwellings over 15-20 years L 0 0 'w;s

- Campus Entry @

* Maximum 200 sales per year

e Broad-scale innovative residential

development

——

* Integrating campus life and residential

community

* Community facilities

* Integrated live, work, learn, commercial
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CAMPUS COMMUNITY CAMBERRA

Precinct infrastructure and energy systems

Smart cities — digital innovation and

systems

Waste management

Public realm

Housing diversity

Transport

Sustainable design

Sensors, data collection and monitoring

Governance




ICON - CANBERRA SPECIALIST MEDICAL CENTRE CAMBERRA

ICON Integrated Oncology Centre

Q Scan Radiology Clinics

UC Allied Health Centre

Additional tenancies to follow




SPORTING COMMONS UNIVERSITY OF

New UC Director of Sport leading
UC’s sport strategy

Home of the ACT Brumbies

UC Canberra Capitals

UC RISE Sports Research Facility
Student and staff gym facilities

Local sporting groups also co-located




UC’S DIGITAL JOURNEY UNIVERSITY OF

CANBERRA

canberra.edu.au/asklucy




THE DIGITAL STUDENT JOURNEY PROJECT RTINS

What does the project look like across the student journey?

In contrast to the current user experience, we will through design, create a common look and feel for all
students from the very first time they express interest through to their life as an alumni.

“By 2021, more than 30% of higher education institutions will be forced to execute a
personalisation strategy to maintain student enrolment.” (Gartner)
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Platform As the Student nears completion of their course, o
e f life-cycle actions. 0
: ENGAGEMENT they can manage end of life-cycle actions x;
. > : WHOLE OF LIFE
This platform agnostic portal allows
the Student to manage everything -

enrolment, academic progress,
i“ calendars, chat and support.

The persistent profile remains following
graduation to keep the user engaged as
an Alumni and to enable future learning.
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UC STUDENT

User is now converted to a Student.
Their entire student experience is
managed from this portal.

STAGE: USAGE

- (O

CUSTOMISED

User is engaged and makes an enquiry,
creating a customisable persistent profile
that becomes their passport through their
entire UC customer life-cycle.

UNKNOWN USER

A prospective student enters UC
website through organic search or a
paid marketing activity and receives
limited personalised content




UNIVERSITY OF
CANBERRA

Digital Student Journey

OUTCOMES

Growth in
: prospective Social and
Sector leading student cademic

collaboration

volumes

Increased
student
retention rates

Strategic digital
transformation




UNIVERSITY OF
CANBERRA

THANK YOU




