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FROM THE PRESIDENT

Can you believe it?

We are halfway through 2021 already and in the
depths of winter.

Where | live in the south of New Zealand that means
short days with the sunot rising until 8:15 am and
setting by 5:00 pm. This week we have also our first
snow showers to sea level. The forecast of snow
OOECCAOO iU ET OOEOOOEIT TS
days we may delay opening times or change learning
to online where pogble, and if people cannot get
safely to work, they continue to work online from
home.

This is also a time for winter solstice celebrations and
midwinter carnivals, and for the hardy, polar plunges
into the ocean. Rounding out the winter celebrations
in New Zealand isViatariki Matarikirefers to the

01l AEAAAO Al OOOAO
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of Matarikiheralds a time of remembrance, joy, and
peace. It is time for communities to come together and
celebrate.
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Throughout Australia and New Zealand, the secondary
school holiday season is starting, and for many in
higher education, semester two is about to
commence. For those with scheabe children, the
holidays are a chance to vacation as a family, and the
New Zealad ski fields were expecting a bumper influx
of Australian travellers right about now. However, that
pesky pandemic has popped up again. The lockdowns
and increased alert levels have now created
uncertainty as we all fight to keep communities safe
from COVD. Being informed by the science and data,
being resilient, and forever keeping a future focus are
what is helping our nations manage these outbreaks.

These factors are also at the heart of what we do as
institutional researchers. We focus on gathering,
interpreting, and using data to enable others to make
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judgements and decisions. We are resilient, and in our
roles, we are constantly adapting to @hge. Looking
at data is a reflective process; we use the data to
inform the range of possible future directions. As the
Geshtiye.commiitey o ABIR, ive dreccpngtantly/ |
reviewing what we do, while keeping an eye on the
future and how we can best support amembers for
current and future roles and careers. Our series
of ConvAAIlRsationg(online events) have been well
supported, and we have really enjoyed bringing these
opportunities to you. We plan to continue offering
more events for members, and | would eucage
anyone who has an idea or some learning they want to
present, tocontact us
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If you are in the north, enjoy the dry season. If, like me,
you are in the south, seek warmth from thdoors
and continue to engage with your AAIR.

Stuart Terry
AAIR President
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EDITORIAL

| would like to give you all a
headsup on a small change
happening to our
newsletter. From the next
EOOOAR OEA O
AT A %OA1T 006 C
OAPI AAAA AU B
On emails. This will mean
that information about
events can be delivered to
you in a timelier manner. To
compensate for this change,
we will introduce something
new to enable us to engage
in more digussions and
debates within our
community. Look out for it!

This third issue of the
Institutional Researcher has
come about halfway
through 2021! How have you
been this year so far? | feel
for those who were or are
living through another
lockdown, those Iving in
outbreak locations and
hotspots where the panic is
looming, as well as anyone,
like myself, who have not
seen their loved ones
overseas for over two years.
)61 OEET EET C

Lizzie Li
Editor
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SECTOR NEWS AND VIEWS

Do universities have a comparative
advantage?by Anand Kulkarni

Dr Anand Kulkarni is a higheducation
professional at Victoria University.
4EEO AOOEAI

OEA AQEkt
comparative advantage® h
the Campus Review on 12 April 2021.

In many ways, modern universities are
about developing and maintaining an
advantage over competitors, be they
domestic or global. One key way to do
this isthrough differentiated
educational offerings.

We use the concept of revealed
comparative advantage (RCA) in trade
(exports), but we apply it to student load
(total domestic and international) for all
Table A Australian higher education
providers, drawingon Commonwealth
data for 2019 for all broad fields of
education. RCA measures

International students cleared to land in
Adelaide but not yet irfCanberra The
Commonwealth has approved 160

students doing their 14lay quarantine

there. The proposal is criticised by the

local council and federal MP Tony Zappia
AOO 0OAT EAO - AOOEAII
health authorities and police were central
toitsfoi O1 AOGETT AT A OOEA
safety of South Australians is our number

T A b oAsioGdvary will go

where, no one is saying but all providers

with international students are eligible.

CMM suspects SA will follow the NSW

POI BT OA1 x Edi&atianl OOE OC
being in proportion to their international
Rubefs B

ABsDLNdn ICéhduer &b A x O
Competition Commission agreed to this
in NSW on Thursday. This could augur

D OAIT E OE Aell Brithe NSW universities proposal

now with Education Minister Alan Tudge
but may behard for other states where
governments are inclined to close the
bordersz Mr Marshall says the feds made
keeping SA open to other Australians a
condition (CMM, 21 June).

Formalising micrecredentials: later
rather than soonerA new Swinburne U
report to be released this morning,
OAAT I 1 AT AOGh OAI ARAAET
system of micrecredentiding into the
""" 10A1 EEEAAOD
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including shorter form credentials in the
! A0 _NOALEAEAAOQEII

e T e n  aan ogoa Ak L&A
OAEODOI BT OOET T ACAT AOCO R iehyheh sefdutla Wy AR the

xEAGEAO A Al O1 60UB0 A@Eﬂn@@@nggyéﬁe o the less

commodity in its total export mix are
higher than the global share of exports of
that same commaodity in tothglobal
exports. We have reconfigured this
approach, and instead of commaodities,
we use load. It is a volume rather than a
quality measurée.In particular, we look at
whether load in a broad field of education
is overrepresented in the load mix of an
institution compared to the sector as a
whole. A value greater than one for this
ratio means that an institution has a
revealed comparative advaage for that
field of education.

The numbers of Australian institutions
with RCA by field of education, i.e., a ratio
greater than one, are as follow8:

Got something to shareEmailusand
xAB1 1

I
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emerging than arriving skills paraliel
universe, where employers and skill
seekers can create the courses they want
independent of the government
mandated system. (CMM, 17 Jun).

Where discretion will be the better part of
HE regulation TEQSA thinks Australian
providers with offshore operations,
including patnerships should adhere to
the Higher Education Standards
Framework. HE quality assurance and
governance consultant Michael
Tomlinson (ex TEQSA director) says the
agency has room to mové&es, the
Framework (5.4.2) makes the home
governing body responsibl®r meeting

all HESF requirements. But another
clause (6.2.1a) specifies it must also

AiipiU xEOE OB80EA OAN
legislation under which the provider is

AOOAAI EOEAA86 4EEOR -
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Dirk Mulder points to polly change at the
immigration-international ed interfacelt
appears policy reform is now firmly on the
agenda, on the back of the

Uni lobby calls on government: time for a
sign on borde opening In a new Go8
podcast Ms Thomson warns that Australia
is now losing international students to the
5+8 0) 0680
Al T OAA EOG8O OEA
01 b1 OAT OEAT 1 Ax

i A OO A forfnteational stédénts with fobsAnE T C
0 0 O A BRobplafixgaind tourism. The
Commonwealth annouoed the 40 hour _

O7AB80A Al xAUO AAAT OA@Viorfhight B R k&
the messaging that is going out is that we
are not open for business and we are

and that tourism and hospitality will be
included under 408 COV4DO Pandemic
perhaps not as welcoming as we should Event Visa, which is valid for 12 months
AR OEA OAUO EIT A '|na@m@&ﬁ@@@&3méA OEA
calls on the Commonwealth Government announcements surprised the education
to establish a trangion plan for the return sector with peabodies Seeking an urgent
of international students (CMM, 16 Jun). meeting with Immigration Minister Alex

Hawke for clarification.on how the new

TE@! AAI1G6 AIC OATI OE'@u QfaiyErheht Will ingct education
international student course quotadhe providers with international students

Tertiary Education Quality Standards (CMM, 1 June).

Agency calls for change in an admirably
AOAT E OAODPI T OA O OEAydkialsiadnburicAAte QLS Ostudent
international education strategy draft safety surveyUniversities Australia
proposal. TEQSA calls for, AAOEQAOG OEA OOQOAU
AT T OE déseule @fa hahure ArAhivArkith dudent

“tEA OOOAGC
between and integration of, overseas and experiences of sexual assault and sexual
xEl 1

AT T AOGOEA OOOCAAT O AoPAPKAKRABOPRT O4EEPO
ANU and Charles Sturt U. The full survey

might extend to consideration of quotas

on places in courses . will use a represenative sample of 10 000
* for providers to adhere to the Higher students at each university. It is designed
Education Standards Framework in their _ by Anastasia Powell (RMIT) and will be
of EOET OA AAOEOEOUh OET Adnddddd byGhe Sdei® R&&afeh Centre
third-DAOOU AOOAT CAi AT OO6b(the people who create QILT). (CMM, 26
* risk management to diversify markets May).

AT A AAA Oi&n@@neﬁlﬁob'l' 00

A new campus for UNEBBarnaby Joyce
A O b Owabd Aplinfte Rdps yiesterday praising
5 AO pebpleAvbriking énfians f&i adiniversity
campus for Tamworth, (in his seat of New
England), including Brigid Heywood, VC

iEQOAOETl Pl EI
international students

* addressing qualy risks in English
language proficiency in admissions, of the University of New England
academic cheating, micraredentials and According to Mr Joyce, the feds promise
O8O0O0AAEET C8 1 £ AxAOAO6fUG places meets the state

e OOOAOOAT OEAI
teaching pedagogy and learning research,
approaches and technology

EEAE EI
not a matter of whether; it is going to be a
matter of where AT A x A
to be as soon as possible. Mr Joyce said
(CMM, 25 May)

Private provider peak calls for new
international education regulatar
Independent Tertiary Educaih Council
Australia calls for the creation of the
Australian International Education students back on campus-ederal
Commission to manage administration Education Minister Alan Tudge has

AT A OOAT AROAA OACOI A Ore@ivanded dnikefsitigs forngt@ettidu £ A
inability of the Australian Government to enough students back on campus even
deve|0p and manage a streamlined and thOUgh theatres and Sports stadiums have
consistent mehanism for the collection, opened their doors, and says he wants to
analysis and reporting of data in respect see a return to facéo-face lectures. Mr

of the international education sector is a 40ACA OAEOAOAOGAA OEA
OECT EEZEAAT O EOOOARG )
the case in a submission to the
#1117 1717 xAAT OESO Al
an international education sategy to
2030 (CMM1 June).

Minister tells universities tget more

be back on campus before international

100 OROEAT 0ODAPAOGOR B AOO

students to Australia later this year.
(Jordan BakerThe Age 22 May).
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Rebuilding international educatiariThe
Australian Technology Network wes

more grads to stay. In its response to the
ARAAAOAT Cci OAOT i AT 080

T1TO6 EOOO OE anfouricér@nt & ivatk/add@tdy chadgds O O &dlichtion strategy paper the tech unis

peak body says post study migration must

AA ET OEA I E@n O4EA b
(or returning to) Australia for skilled work

isan important factor for international

students choosing to study here. Australia
must consider its competitiveness and
openness, especially if other countries are
DAOAAEOAA O AA 11 OA
calls for government to back new delivery
models, sub as online, blended learning
AT A OOAT O1 AGET T Al h
recognition of qualifications delivered
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Pandemic claims 7500 jobs in Victorian
universities The 2020 annual reports for
Victorian universities provide important
insights into the impact the COVHD9

x E pahderAid is hiaving @ thitnAnCed aind O T 1

staffing of universities that experienced
prolonged lockdowns and disruptions
difing R0204n adgregateOvkcteria E1 1T O
universities reported total revenue in

2020 of $9.8bn, compared to $10.3bn in
2019, a decline of 5.5 per ceAggregate
expenditure was around $9.4bn in each of
2019 and 2020, resulting in a decline in
aggregate operating surpluses of around
$0.58bn. Nevertheless, the combined
surpluses were $0.35bn compared with
$0.92bn in 2019. Only two universities,
RMIT ¢$75m) and Larbbe ¢$51m)
reported deficits for 202@asual staff and
employees on fixed term contracts
appear to have borne the brunt of
university costcutting measureglan
Larkins and Frank Marshman, CMM, 10

xEl |
Decrease in Victorian Universities Income and Staffing Levels
from 2019 to 2012

2%

13.9%
2% e nms
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Melbourne  Monash  Deakin MIT  LaTeobe Federation Vietwra Al Vie Unis

Dirk Mulder on international enrolments:
really bad for busines<CMM looked at
the top-line and VET results earlier this
week and now a year into the pandemic
%96@gpﬁAﬁo@bo A AAADA
“AA £ O AE
AT ACAT AT 66 xAO OEA A
m pg%)tfegs A\latlerwlpe eprplrﬁeats are
i NSW-SIHR A 6
3,777 and VIC lenn 3 625, bear the brunt
of the loss. 74.2 percent of Rounding
i 60 OEA OAOOEAI A 01 D
%l CET AROET ¢ AT A OA1I AOD
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down 1,872 enrols (20.7 per cent), NSW

and VIC account for 70.9 per cent of

national enrolment decreases.

Commences down 751 (59.8 per cent).

31 A1l xETO0qg O(OI AT xA
SAO0EAAOG COAx AU aQo
per cent) but with commencements down

134 (12.4 per cent) the win is but

temporary. (CMM, 7 May).

who rely on both, depend on i(Darren
Catalano, UB, 7 Jun)

*0iI 6b 1T £ %ECEOB8O OECE
terrible time: Despite taking huge hits

from the loss of international students

the Group ofEight has not been seen to

put members interests above the

community always supporting

government and only getting cross at
bureaucratic confusion. Chief Executive
Vicki Thomson was emessage

yesterday, expressing sympathy with

i Al AROOS | i AET itidg 0' q
solidarity with partner research

institutions in India and setting out how

its research can help with the crisis (CMM,

7 May).

Mandatory advising looks more like social

work as colleges try to meet student

needs Partly because the pandemic

created so many obstacles for students,
more colleges are taking time to 1e

evaluate the needs of their student body
and then taking mare deliberate stepsto
Hé%glﬁbs& 'ne&(% hand4é? Gharlie Nutt,

the executive director of the National
Academic Advising OO0T AEAOGET T h
time. At San Antonio College in Texas, for
example, students are required to meet

with an advisor at four points during the
pursyit,o ssocigte-degree; a case
mlgn(ég%‘eéﬁtéaéprgozcgsuggré sgludents
in and out of the classroom; dra new
program to bolster advising and support
students who have earned fewer than 15
credits (UB, 21 May).

University income from foreign student
fees collapseg ! OOOOAI

a collapse in their income from foreign
student fees, with AU$20 billion (US$15.5
billion) of the value of the international
education sector expected to disappear
by the end of 2022. Higher education
institutions are already facing financial
upheaval as the flood of foreign students
enrolling in Australian courses dries up. A

' the academic rut, or prevent backtracking
report released on Monday predicts that to it, institutions should adopt an

| GOO0AI EAGO Al 1 OET OET fnofufv@iihdiss Aihdsed RiiddaR

that prevent fo‘relgn stuqents enrglllpgA ____atypical academic year several

will slash the va O'B_‘ I /£ ! OOOOAI Efsfutons are lookiny forward to going
international education sector: collapsing backz back to the way it was in 2019. And
from AU$40.3 billion in 2019 to AU$20.5 Al OET OCE OEA OAAAE Oi
brings promise to a light at the end of the

billion by the end of 20223eoff Maslen
pandemic tunnel, it does not inspire

UWN, 28 Ap).

progress nor sound inviting to incoming
students.To get out of the academiiut,
or prevent backtracking to it, institutions
sho@d agopt adinnovative business
mindset which, according to the
Organization for Economic Goperation
and Development (OECD), consists of
f@ir dyead) preddchim vt ifd@ing
or creating a new oéfring); process
innovation (enhancing or expanding
channels and functions); marketing
innovation (engaging further or

4 principles for prioritizing innovation and
socialization in higher edlo get out of

International News

Financial winter is coming for higher ed,
despite stimulug, 4 EA OOEI 01 60
bailout. It merely buys universés time to
prepare for another storm that is brewing.

The next few years will come straight out

£ 0 AlTA T £ 4EOITAOGS
Many leaders project optimism and

conduct business per usual while a select

few recognize an existential threat

loomingon the horizon. In the HBO

series, a massive wall cannot ward off repositioning elements of the marketing
undead armies, and in higher education, mix); organizational innovation (boosting
the stimulusOAT PAOO EOT 6§ O O pperdimanGetofrecOnfighdrihg business
of keeping a crippling financial crisis and practices)Kimbeidee Josephson, UB, 17
imminent demographic cliff at bay. May).

Colleges and universities mugse the

time it buys them to change course,

embrace data and efficiency, and chart a

path to financial sustainability.

Institutions, students, and the employers

~N

UK Universities keeping lectures online
into autumn tern1 It raises the prospect
of Covid disrupting another academic
year- and will prompt more questions
about feerefunds. Students have called
plans for another term of online lectures
"unacceptable". "Online teaching is in no
way a substitute for irperson learning,"
says a petition launched by University of
Leeds students. About half of students in
England have oly been able to return to
face-to-face teaching this week, not long
Befarie e tér ensPaving been

taught online since Christmas. (Sean
Coughlan, BBC, 19 May).

International students want what they

DAU £l O AOO6Stidéntshdvd CA
learningonl ET A NOAOOEITh O
x1 OOE OEA EECGund®E OET
International Students Australia reports.

'TA OOEA A1 1 OET OAA AA
interihatphahstudent©pkegdats g stark
contrast to competitive study

AAOOGET AGEI T O OOAE AO
O-1 OA OOAT OPAOAT AU EO
government aboutwhen they are able to

AiT A AAAEhoe OOOOAU Al
national president, Belle WX Lim reports

(CMM, 20 May.

What Higher Ed Can Bring to Closing the
Digital Divide Community and technical
colleges are particularly wedluited to
partnering with governments to bring
broadband and digital literacy to
underserved urban and rural

communities. The mission of higher
education institutions aligns closely with
the goal of training a huge public and
building national broadband netorks

and infrastructure. Colleges often serve as
incubators of learning and innovation.
Beyond this, they can provide a limitless
supply of student workers to serve as
trainers, facilitators, network designers

AT A Ai AAOGOGAAT OO &#&I O A
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https://universitybusiness.com/principles-prioritize-innovation-socialization-higher-ed/?eml=20210524&oly_enc_id=2804E4499378F3W
https://universitybusiness.com/principles-prioritize-innovation-socialization-higher-ed/?eml=20210524&oly_enc_id=2804E4499378F3W
https://www.bbc.com/news/education-57150071
https://www.bbc.com/news/education-57150071
https://campusmorningmail.com.au/news/international-students-want-what-they-pay-for-but-arent-getting/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
https://campusmorningmail.com.au/news/international-students-want-what-they-pay-for-but-arent-getting/?utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
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practices. Students majoring in fields that
range from computer science to social
work can be among the pool of potential
employees. (Jabari Simama
https://www.govtech.com 28Apr)

How innovative higher edhusiness
partnerships are emergingHigher
education institutions have a major
opportunity to collaborate with business
to create new pportunities for a broader
swath of the population to which a
college education or new skills might
otherwise be out of reach. There are
plenty of leaders myself included who
believe deeply in the value of college
based education and want to help it
evoveOT 1T AAO OEA T AAAO
workforce and economy. Many innovative
forms of partnership between higher
education and companies are emerging.
One example is enterprise education
programs. InStride is at the forefront of
this trend, working with companielke
Starbucks and Uber to help employees
without college degrees go back to school
so that they can have more career
advancement opportunities in the future.
(Brian Garish, UB, 27 Apr).

Ranking and Rating

Great research results from the goaid
days in the new Shanghai subject
rankings Out of the 36 Australian
universities included in the rankings, 29
have at least one subject area in the

x 1 Ol A& OOvérlifthens dreay6
instances in which Australian universities
are listed. 35.5 per cent are ranked in the
x1T O1T AGO O B Xddh
centin 2020 and 34.per cent in 2019.
This is a positive trend for Australian
universities given the intense global
competition that we see, particularly in
the research space. There are 16
Australian universities which are listed
more than 25 instances in the subject
rankings. UNSW has the highest number
of listings across 52 subjects and is
followed by Uni Melbourne (50) and Uni
Queensland (49). It is not surprising that
all Go8 universities are listed the most
frequently. They are followed by a group
including QUT, UTS, Ciim U , Griffith U,
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RMIT, DeakinUUni Wollongong, and Uni
.AxAAOOI A8
include the impact of the pandemigbut
2021 is strong for Australidggel
Calderon,CMM, 27 May).

2RAOAA0AE OAT EET ¢cOq
not be that bad Ranking season is
imminentz two early indexes indicate
Australia had an ok 2020. Of course, this
was before the impact of the pandemic
ADOO EEAE ET h OxA
away from seeing an impact of these in
Ci T AAI
be all bad, while Australianmiversities

will likely take a hit in reputatioisurveys
and income scores, recent research
puiput mereages ngight keep bibliometrics
positive (CMM, 24 May).

Go comparegz The emerging threat to
higher education Commodification is
increasingly likely to be a word that
universities need to recognise,
understand and apply to their business
planning as technology levels the playing
field for international student

recruitment. Investopedia tells us that it

i AAT O OA AAOEA

that is interchangeable with other goods
I £# OEA OAI A OUDPAGS
AT TTCOEAA #1 Audil
AA ATTAS
university comparison or apgiation sites,
EO8O0 AAOU Ol
with the marketplace for car insurance.
Rankings are fickle, difficult to manage
AT A
hands of publishers looking to satisfy
their own ends. This is a good moment to
realy focus on providing the student
customer with what they want and find
ways to enhance value by proving that
the institution provides a route to
employability. (Louise Nicol and Alan
Preece, UWN, 22 May).

How do universities rank on diversity,
international impact?A new ranking from
UK-based analyst QS shows that many
elite institutions strong on researcmd
employability don't reach the same
heights on equity and inclusioiarvard
University might rank No. 1 overall in the
USA University Rankings from London
based higher education analyst QS, but
when it comes to the category of

x E fveréebs the Estednled

OAT EET ¢Oho EA

O$EOAOOEOU ANTEUAGEIAIGE

. A0 UAAOS énecksAn atafié fQr 2bstilade. With

institutions more focused than ever on
diversity, equity and inclusion, so too has
QS in a revamped list of top U.S. colleges
and universities. The company that

rid Unilersity
Rankings felt it was important again to
highlight the category and showcase

OxEEAE AOA AT EIC 1100

o CALAAOC AL A OQACRisRUM, EIT A
i AUuRAdmay! A 01 Oxi UAAOO
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Berkeley study: major university rankings
may be biasedGlobal university rankings
may be distorted by the business
activities of the ranker, including selling
consulting, analytics and other services to

from the University of California (UC),

7TEAROBADADDO £A1 OAO Al O
# E O Ed0catlbn. Thé feduls suggest had O
AT A OEA COT x Risian unidetsitids AellehtlE Bing 1 A

services provided by Q&a major ranking

OAA Al A Ompatyz idmprdved Aerkpesitidngin the

QS World University Rankirsgover time,
regardless of improvements in their

I AAGA OEA ET OOEOOBEDDEOOZEEDRAETI NOEREOU

UWN,1 May)

LEARNING & TEACHING

Students think orline exams made an
easycheat Study support provider
Studiosity surveyedtsdents at

Australian universities, who reported they
thought 2020 was a big year for academic
cheating. A third of survey responders
thought someone they knew had cheated
and 69 per cent of that group believed the
main reason was ofine exams made it
eader. Way more locals thought this than
internationals. But just because they
thought their peers were cheating does
not mean they would; 82 per cent of the
sample said they would not. (CMM, 17
Jun).

"1 AT ARAA 1 AAOT ET ¢ xEAI
not right: Jasmine Huang, Kelly Matthews
and Jason Lodge (all Uni Queensland)

asked focuggroups of academics and ed
designers how it went. Writing in the

journal, HighelEducation Research and
Development they report the university
planned to produce 50 more blended
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https://campusmorningmail.com.au/news/students-think-on-line-exams-made-an-easy-cheat/?utm_source=sendgrid.com&utm_medium=email&utm_campaign=website
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courses over two years, leveraging digital

OAAET T 11 CEAOR OO1T ATA

learning activities offine and on

AAIi POO86 O4EA AEI]
excepticnal educational value to
students, including increased flexibility,
better student outcomes, selflirected
learning, and more interaction online and
on-campus between both staff and
OOOAAT OO806 | #--h wp
3 ways edech makes learning more
accessible in the shift onlin®uring times
of rapid change we cannot lose sight of
how essential accessiliifiis for millions
of students and educatordVhile much of
the debate around online learning has
focused on what has been lost without
the on-campus experienceand the
impact on student experience has
certainly been significart we have
discovered some dhe ways educational
technology can make learning more
accessible in Learning Management
System, user experience, and mobile
design mentality(Ryan Lufkin, UB, 18
May).

The 5 strategies that can empower adult
learners A California Competes report
notes huge opportunities to close
workforce gaps for those 24 and over and
how higher education institutions can

help meet ttose goalsin its latest report,
Get Ready: Introducing the Millions of
Adults Planning to Enroll in College,
California Competes proposes that unless
those students are given the proper
pathways and support to new education
opportunities that meets thosgobs of

O1 i T 00T xh OEA CADPO
imperative that California institutions use
this data to meet adult degreseekers
where they are; otherwise, they will
neither enroll, nor persist with their
AAOAAOGET T ho
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Online learning gets A, B grades from
students, faculty, administrators
Students would like to see ane fully
online courses in the future, while
administrators aren't so sure, according to
the study from CengageCollege
students, faculty and administrators
continue to show high optimism for
digital learning despite the challenges
presented during the OVID-19
pandemic, according to the fourth Digital
Learning Pulse survey commissioned and
released by education technology
company Cengage. More than 75% of
students, 89% of faculty and 81% of
administrators, in fact, gave online
learning during the springither an A or B
grade. For all three groups, that was a
Ol ECEO EIi POT OAI AT O
numbers, which already were strong.
(Chris Burt, UB, 3 May).

Cybersearity Studies Increasingly

Popular at US CollegeFollowing a
record-breaking year focyberattacks,
American institutions are devoting more
resources to cybersecurity degree

x E prograis i ag &ffprigdingeet growing £ O

demand for qualified professionals in the
field. the tech giant has promoted several
technicaleducation initiatives geared
toward IT career development, such as its

OAEA $ 08 B SkilgAcademy.@highihelps t& U h

Executd $ EOAAOT 08 AQF EA O ph¥HIR over/3@) ) Teskitiuilding courses

pandemic taught us is that we can no
1TTCAO POT AAAA EIT
I ATT AO86 7 EzbQuhereQied U
will bez is online. California Competes
says 4 million people, or roughly 15% of
all adults, are interesteth education that

is fully virtual. And that number spikes for
both women and those under 58hris
Burt, UB, 11 May).

~N

to schools including the Mianribade

A O RabegeE MeRmvte, higlier & ditatiods

A BRand small have used internal and

external funds to create new
cybersecurity and IT career programs to
produce the professionals needed in
01 AAUBO AECEOAI
months alone, the University of Hawalii
annourced new cybersecurity internships,
Benedict College in South Carolina added
a master's degree extension of its
cybersecurity program, Maryland's

Frostburg State University received grant
money for cybersecurity workforce
training and New York's LaGuardia
Community College announced
accelerated education courses in
cybersecurity (Brandon Paykamian,
https://lwww.govtech.com, 28 Apr).

Student Retention and Success

Towards a new culture of teaching in the
digital space The impact of digitalisation
on higher education, strategies for using
online tools in teaching and methods of
effective communication in an electronic
environment are topics that have been
studied for at least two decades. Interest
in them arose long before the COVI®
pandemic and the forced total transition
to distance learning. During this period,
e_methad oglcal arsenal of rgsearchers
@teaQtEe ha® LA HRS map |
materials on how to teach students
effectively in digital environments. But
only in the spring of 2020 did digital
education become a reality for all
teachers. (Oksana Chernenko and
Veronica Saltikova, UWN, 22 May).

¥

HE leaders hail Biden plan to boost access

and retentiort United States President
Joe Biden has proposed to Congress a
US$109 billion plan to provide two free
years of community college education to
All 11 AOGEAAT Oh OOI
the ability to obtain a degree or

AAOOEAEAAOAG 8 ingforaAAAE

substantial hike in the level of Pell Grants
for students from economically
disadvantaged families to help them seek
a certificate or a tweor four-year degree,
requiring a further US$80 billion
investment. The measures would mark a

x | OE /sighificAngattempt to@gedt MPAIH O O x |

supporting students and institutions with
the least financial means or resources.
" OAT AAT 1 8-

Ail AUh 57.
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Staff and Student Wellbeing

Why universities must act on the rise of a
new kind of bullying: incivilityIncivility is
on the ri® in university culture. If you are
Al AAAAAT EA UT 06 0OA
experienced instances of bullying,
incivility or mobbing in department
meetings, in hallways and in seminars. For
our research on the emotional labour of
leadership in higher educationev
interviewed 20 faculty deans from eight
universities in four Australian states.

I E
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targeted 80% of them, they reported.
(Lynn Brosetti & Troy Heffernan, the
Conversation, 18 Jun).

O0/1 OEA OAAAOS6d 3O6DPDI
mental wellbeing A lot can be done to
EAT D OEAI 1 AT ACA OEA

ofunVAOOEOU 1 EAA8 51 EOA
i AT OA1 xAl 1 AAET ¢ EO O
OEA OAAAT O 1AOT AE T &

University Mental Health Framework
(2020), commissioned by Universities
Australia in response trecommendation
eight of the Higher EducatioStandards
Panel report (2018). The framework
emphasises the student experience and
compels all members of university
communities towards healthy learning
environments. So, what can we do, as
lecturers, tutors and support staff, to help
students manage th®1 I Oi Ai 6 00O
university life? It turns out, quite a lot! A
survey conducted with 1,800 matwre
aged students in, and from, regional and
remote Australia revealed these

"""" EchnipAs@A A O E |
iIT1TETAQ EI PAAO 11T 000
wellbeing (Nicole Crawford & Sherridan
Emery, CMM, 23 May).

Skilling for the future is the way to fight
inequality: The COVIEL9 pandemic has
highlighted the growing inequality
between rich and poor, but that inequality
is set to grow unless we address how to
reduce poverty by preparing people for
the changing world of work, a discussion
led by five Nobel Prize winners was told.
The Nobel Prize Dialogue took place on
18 May hostedby the University of
Pretoria, South Africa. Five Nobel Prize
laureates in economics, peace and
physics, other worldeading scientists,
policymakersand thought leaders came
together to talk about the future of work,
for which the University World News
Africa edition was the media partner (Paul
Rigg, UWN, 20 May)

Student stress stabteStudy support

provider Studiosiy reports 38 per cent of
surveyed students say they are stressed
by study daily. But the pandemic did not
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do it. In 2019 Studiosity found 39 per cent
of students suffered daily stress.

pandemic increase is due to tiseipport

gﬁﬁigsﬁrgvédgdh?r?SUdi\n%s'oAo OEAO OOOAUET C AAIL

stressful, but seeing the statistics hold
steady during the pandemic is testament

- EAEAAI

2022, we need to understand more about
how these issues manifedbealing with
codrév® dohtrol @rédl Qapndsiidalénce il
university communities is essential
(Angela Hill et al., CMM, 16 May).

AA
The Changing Face of Sciend¢ew data
highlight minorities and women in

Oi 1T AT U O EOAOOEOE A 06 scighcs along with anepdriicelary

OOOAAT OO AEO0OOB86

5 strategies for better supporting college
students with |learnjng disabijlitiedNgn,

game-chargers for students with learning
differences. Support for students with
learning differences must go beyond

j # - - Wndexstydied groupsgientists with

disabilities. Academic science is much

more diverse than it was a generation
Acih AOGAT EZE£ EO OOEI I
according to a new report on women,
minorities and people with disabilities

from the National Center for Scienced
Engineering Statistics at the National

Science Foundation. The share of

ﬁcﬁdgrgicga)ccﬁngg%a%oﬁséeég Lgmdl‘Eb}I/é C E A éraddmidjdbAnBIE By female doctorates
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for studénts wit

documented learning differences.

Documented learning disabilities include

autism, ADHD, ADD, dyslexia and more.

Government guidelines on these
accommodations allow for intgretation

and result in a wide variance in fulfillment.

Some colleges do the bare minimum to
meet the requirements while others have
found a way to provide a broad spectrum

f services to.support their students.
( r{y)ﬁée A '%p

vand, UB, 18 May).

Standing against educational sabotage
As recent horrific incidents of domestic
and intimate partner violencattest, no
communities can be complacent about
their role in supporting and protecting
individuals who have experienced
violence.University service areas,
particularly during the COVH29
pandemic, are reminded daily of the
escalating need for appropriatservices
for this ongoing national emergency.
Beyond physical attacks, coercive control
that involves students is also referred to
ET OEA 53
encompasses behaviours that impact
opportunities to complete study, gain a
qualification and achieve independence.
IO

i T OAA ET 1 OOOO0OAI
Agenda to Reduce Violence Against
Women and their Children: ANRA 2020

in science, engineering and health fields
increased from 26 percent in 1999 to 39
percent in 2019. Underrepresented

minorities hold more ofliese jobs now

than in 1999, but their share 9 percent-

-EO OOEI 1 OAI 1T OEAAOAAI
share of the population, according to the
NSF.(Colleen Flaherty,

insideHigherEducation, 4 May).

EAOAS I :ITuftdUniversinyis
investigating reported antiAsian and
anti-Semitic incidents that occurred on its
campus last week. According toeh
university, passengers in a vehicle
allegedly yelled antiAsian slurs while
driving by several students who were
walking on campus. "Acts of anfisian
hate and antiSemitism such as these are
unacceptable and violate what we stand
for as a community," @fts University
President Tony Monaco said in a written
statement. (Eli Rosenberg and Lara
Salahi, nbcboston, 3 May).

N
GRADUATE OUTCOMES AND
EMPLOYABILITY

For there to be a WIL there needs to be a

way: An upscale of industryeducation
cooperation is essential. The combined
impacts of COVIEL9 accelerated

digitisation and skills shortages have led

to a new urgency and greater push for

work integrated learning (WIL), with

broad industry acknowledgemerihat

exposure to authentic work environments

EO EECEI U AEEAAOEOA A

AO OAAOAAOENYK %adg‘g?/ﬁs%% BSHEY Igiein &

020 foun per cent of employers
would take on either university or TAFE
students as interns, cadets or higher

pprentices i rldqrt 'increis/g¢| irR 'IA £
evBeIs. It Eé?:aar that%w goals o t%e k(g
proposed National Priorities and Industry

Linkage Fund (NPILF) have industry
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support, but what incentives will be
provided to industry, in addition to
universities, to facilitateenhanced
engagement and connectivity? (Anne
Younger & Judie Kay, CMM, 30 May).

Driving Student Outcomes Using Your
Website and Carer PathwaysStudents
today want to enroll in a course or
program that will lead them directly to a
job. A college or university might have the
right programming, but is it clear to a
OOOAAT O
website? By creating career pathways
students can see job outcomes and be
updated with relevant industry
information. Leveraging your website will
help make this clear to learners and
encourage them to engage further with
your content and possibly enroll. In this
interview, Melony Martinezliscusses the
value of career pathways, the importance
of college and university website, and
how using these tools can help drive
student success and prepare them for the
workforce(Melony Martinez, Director of
Marketing and Public Relations, National
Paik College, the EvoLLLution, 20 May).

BIGDATA, DATA ANALYTICS
BUSINESS INTELLEGENCE

51 E 1 A Obei irdefEdfanisations
announce a joint warning systernThe
partnership will allow reatime alerts of
cyberattacks against institution in

Australia, Canada, the UK and US, using
opensource intel and threat sharing
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EU cefunded MISP states. AARNET
i1 OOO0AI EABO
Network) is the local partner in the new

MISP community (CMM,72May).

Four Capabilities to Look for in AIOps
Tools 2020 has been a year of
realizations for business leaders around
the world. Most significantly, business
leadershave seen the need to scale down
operational costs and introduce
automation in data centers. Businesses
have had to increase their focus on
maximizing uptime and optimizing
customer experience, all while operating
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with skeletal staff and seeing an
exponential increase in online footfalls.
Artificial intelligence for IT operations
(AIOps) tools have proven to be the way
forward for enterprises to achieve these
objectives. Girish Muckai, Chief Sales &
Marketing Officer, HEAL Software Inc.,
discusses four ciital capabilities to look
for in AlOps tools. Every AlOps tool brings
something unique to the table. Evaluating
your options based on these four features
can help ensure you are set up to move
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prevent model (insidebigata, 25 May).

ProctorU Abandons Business Based
Solely on AlThe company will no longer
sell services to monitor test taking if
there is no human being analyzing the
results.ProctorU, a leading provider of
remote proctoring, is ending one of the
ways it sells its services. No longer will
colleges be able to puhase a system
based solely on artificial intelligence, or
Al. Instead, colleges will be required to
purchase systems that involve a human
being in analyzing what the video has
captured. The company believes this
switch will cut down on false positives for
cheating and will build support among
faculty members. ProctorU officials also
hope to spur change within an industry
that has grown and become more
controversial during the pandemicS¢ott
Jaschik insiderHigherEducation, 24 May).
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REPORTS AND RESOURCES

The stock of qualifications in Australia
Qualifications are seen as important in
signallingthe skills people have. Ti
report analyses the qualifications people
hold in Australia using the ABS Survey of
Qualifications and Work. This survey
reports on up to five qualifications for
individuals. The report looks at the
number of qualifications held by
Australians across el of qualification
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distribution of qualifications among the
occupations and their relevance tbe
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The stock of qualifications in
Australia

Michelle Hall
John Stanwick
Nalignal Cenlre for Vocatianal Education Research
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Short-course training, often referred to as
micro-credentials, is being seen as an
increasingly important form of training,
particularly as the world comes to terms

with the effects of the COVIR9

pandemic. In the vocational education

and training (VET) sector, training

package skilsets,and accreditel courses

are recognised forms of shedourse

training. This report refers to them as
OOOAEAAO AOT Al AOG68 4E
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of subjects at a single registered training
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were about 2.6 million students who

enrolled in these subject bundles, by
comparison with 76,565 students enrolled

in training package skill sets and 93 555 in
accredited courses. But what are they

actually trainhg for and why?
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An analysis of ‘micro-credentials’ in VET
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Smart, Succinct and Agile: Strategic
Planning in an Age of Uncertainty
Challenges to higher education mount
ever higher. The global financial crisis,
which left institutions trapped in a o&
between rising costs, shrunken
endowments and curtailed public funding,
has given way to a new period of rapidly
changing student demographics, intense
public scrutiny and disconcerting political
unpredictability. The choices colleges
make in this worldf escalating demands
and limited resources inevitably cost
them time and money. Sound strategic
planning is critical for all types of
institutions -- public and private, rich and
poor, community college and research
university. This irdepth report detai the
latest trends in strategic planning and
best practices leaders can choose from to
build a meaningful process able to
motivate key constituencies.

AN INSIDE HIGHER ED SPECIAL REPORT
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Age of Uncertainty
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Vocational gualification development:
lessons from overseaJ his research
summary explores the vocational
qualification development processes in
selectcountries and compares them to
the current procesg Australia to
determine if there are any areas where
efficiencies can be mad&he
international processes examined are in
Canada, Finland, New Zealand,
Singapore, South Africa, United Kingdom
and United States. Detailed information
for each of these cauries can be found
in the support document: International
models to streamline VET qualifications:
case studies.
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VET student outcomes 2020: impact of
COVID19 on domestic studentsThe
broad range of restrictions imposed to
control the spread of COVHD9 have
caused widespread economic disruption
in Australia and significantly impacted the
labourmarket. Using data from the
National Student Outcomes Survey, this
report examines how domestic students
who finished a VET qualification in 2019
fared in terms of their employment
outcomes at the end of May 2020 amid
the first wave of the COVHL9 pandenic.

PostPandemic TeachingThe pandemic
has wrought extraordinary changes in
course delivery and instruction, leading
many faculty members and college
leaders to reconsider what effective
teaching looks like. Although being on
campustogether will be safer this fall, the
new semester is unlikely to mark a return
to normal classroomg and many
instructors and students think it
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what kinds of instruction to offer and how
best to support facultynembers and
students to teach and learn effectively.

What VET can offer to COWI® youth
unemployment recoveryExamining
responses to past economic downhg
and recessions, both in Australia and
internationally, this paper discusses the
role of vocational education and training
(VET) in mitigating the effects of
economic downturns on young people
and helping them move into
employment. Vocational pathways in
school, quality career guidance and werk
based training are found to be critical to
youth employability, especially for
disadvantaged young people.

'''''' Ol 1 A ET
international insights to inform new
practices. Social partnerships negotiated
between governments, employers,
unions, and training providers are key to
effective VET governance and improved
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